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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

7 cpespanga 1992 roga N 2300-1

POCCUNCKASA ®EOEPALMA
3AKOH

O 3ALLMTE NMPAB NOTPEBUTENEWN

CnnCoK N3MEHSIIOLLIMX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-d3, oT 22.08.2004 N 122-93,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-$3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-93,
ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-d3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, ot 03.07.2016 N 265-$3,
ot 01.05.2017 N 88-93, ot 18.04.2018 N 81-$3, ot 04.06.2018 N 133-93,
ot 29.07.2018 N 250-93, ot 18.03.2019 N 38-d3, oT 18.07.2019 N 191-93,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-93,
ot 31.07.2020 N 290-d3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-$3,
ot 01.05.2022 N 135-d3, ot 14.07.2022 N 266-d3, ot 05.12.2022 N 478-93,
ot 04.08.2023 N 474-$3)

HacToawmn 3akoH perynupyeT OTHOLLUEHWs, BO3HMKAKOLLME Mexay noTpebutensamm u M3roToBUTENSAMM,
NCMONHMUTENSAMMW, UMNopTepamu, nNpodasLamMu, BragenbLamy arperatopos MHGopMmauum o ToBapax (ycnyrax) npu
npogaxe ToBapoB (BbINOMHEHUN paboT, oka3aHWM yCnyr), yCTaHaBnMBaeT npaBa notpebutenen Ha npuobpeTeHve
TOoBapoB (paboT, ycnyr) Hagnexallero kadyectsa n 6e3onacHbIX Ans XU3HW, 300pOoBbs, UMYLLECTBA NoTpedbutenen n
OKpyXXaloLlenh cpefdbl, nonyvyeHve wHdgopmaumm o ToBapax (pabotax, ycnyrax) M 06 WX M3roToBUTENsX
(ncnonHuTensx, npogaBuax), O BnagenbLax arperatopoB uHdopMaumm O ToBapax (ycryrax), npocBelleHue,
rocygapCTBEHHYHO 1 OOLLECTBEHHYIO 3aLLMTY X MHTEPECOB, a Takke onpeaenser MexaHn3M peanunsaumm aTux npas.
(B pen. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-®3, o1 29.07.2018 N 250-93)

OCHOBHble NOHATUA, ncnornb3yemble B HACToALLEM 3akoHe:

noTpeduTenb - rpaxgaHuH, MMEKLWM HamepeHue 3akasaTb unu npuobpectn nnbo 3akasbiBaloLLMN,
npvobpeTaLWwnin - NN UCNomnb3yoLWwmMin ToBapbl (paboTbl, YCMAYrn) WUCKMOYUTENBHO AMS JIMYHbIX, CEMEWNHbIX,
OOMaLLHUX N UHBIX HYX[, HE CBSA3aHHbIX C OCYLLECTBNEHMEM NPeaNPUHMMATENLCKON AeSATENBHOCTY;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roTOBUTENb - OpraHM3auuMs He3aBMCMMO OT €€ OpraHu3auMoHHO-MpaBoBOM OpPMbl, a Takke
MHAMBUAYaNbHbIA NPEANPUHMMATENb, NPOM3BOASLLME TOBAPbI AN peanusaummn noTpeduTenam;
(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONHWTENb - OpraHM3auMs He3aBMCMMO OT €€ OpraHM3aLWOHHO-MPaBOBOM (OPMbI, a Takke
WHAMBMAOYaNbHBIN NpeanpuHUMaTenb, BbINOMHAKWME paboTbl MNM OKasbiBawollme ycnyrm notpebutensm no
BO3ME34HOMY JOroBOpY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaseL, - opraH1M3aLuusi He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBOW (POPMbI, a Takke UHOUBUAYaNbHbIV
npeanpuHMMarernb, peanuaytoline ToBapbl NOTPedbUTENsSM No AOroBOpY KyMnu-npogaxu;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3au, ytpatun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93;
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

HefgocTaToK ToBapa (paboTbl, ycryrM) - HecOOTBETCTBME ToBapa (paboTbl, ycnyru) unu obsisatenbHbIM
TpeboBaHWAM, NPeayCMOTPEHHbIM 3aKOHOM NOO0 B YCTAHOBMEHHOM MM MOPSAKe, UKW YCoBMAM AoroBopa (npy ux
OTCYTCTBMM WIIM HEMOMHOTE YCMOBMI OObIYHO NpeabsiBisemMbiM TpeboBaHWAM), wUnu LensM, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO WCNOMb3YETCH, MNWU LEensM, O KOTOpbIX npodasel (McnonHuTtenb) Obin
nocTaBneH B N3BECTHOCTb NOTpebuTenem nNpu 3aknioveHun 4oroBopa, unv obpasuy v (Mnun) onucaHuio Npu Npoaaxe
ToBapa no obpasLy 1 (MnKn) No ONUCaHNIO;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-03)

CYLLIECTBEHHbIN HELOCTATOK ToBapa (paboTbl, yCryru) - HeYCTPaHUMBbIN HEQOCTaTOK MW HEQOCTATOK, KOTOPbIN
He MOXeT ObITb yCTpaHeH 6e3 Hecopa3MepHLIX PacxodoB MIM 3aTpaT BPEMEHW, UMW BbISBMSETCA HEOOQHOKPATHO,
UK NPosIBNSIETCA BHOBb MOCIE €ro yCTPaHEeHNs!, N Apyrue nogobHble He[OCTaTKy;
(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-$3)

Ge3onacHocTb ToBapa (paboTbl, ycnyrm) - 6e3onacHocTb ToBapa (paboTbl, yCnyru) Ans XusHW, 300pOBbS,
nMmyLLecTBa MOTPEOUTENS M OKpy)Katollel cpedbl Mpu 0BbIYHbIX YCNOBUSIX €ro UCMONb30BaHWUsi, XpaHeHus,
TPaHCMOPTMPOBKM U yTUNU3aLuumK, a Takke 6e30nacHoCTb NpoLecca BbINorHeHUs paboThl (okasaHus ycryru);

YMONTHOMOYEHHAs M3rotoBuTenemM (NpodaBLOM) OpraHu3auus WM YNONTHOMOYEHHbIA  U3FOTOBUTENEM
(npoaaBuOM) MHOUBMAOYANbHLIN NpeanpuHUMaTenb (aarnee - ynorHOMOYeHHas opraHM3aums UM ynonHOMOYEHHbIN
MHAMBUAOYANbHbLI MpPeanpUHUMAaTEnb) - OpPraHW3auus, OCYLLECTBRAIOWAA ONpPeaeneHHyld OeATEeNbHOCTb, UMK
opraHu3auus, cosgaHHast Ha Tepputopumn Poccuickon ®enepaummn usrotoButenem (npogasuoM), B TOM 4YMcre
WMHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHBLIM NPOLABLIOM), BbINOMHAKOLLME onpeaerneHHble pyHKLMM Ha OCHOBaHWUK
JoroBopa C M3rotoButenem (MpoaaBLOM) M YNOMHOMOYEHHbIE UM Ha NPUHATUE W YOOBMETBOpeHue TpebGoBaHui
notpebuTtenein B OTHOLUEHUW TOBapa HeHaarexallero kadectBa, NMbO MHOMBMAYanbHBLIN MpeanpuHUMaTenb,
3aperncTpmpoBaHHbii Ha Tepputopun Poccuickon ®denepauun, BbINOMHAWLWNA onpeaeneHHble yHKUMN Ha
OCHOBaHUM J0roBopa C U3rotosuTernem (MpogasLOM), B TOM YMCME C UHOCTPaHHbLIM U3roToBUTENEM (MHOCTPaHHbIM
NpogaBLOM), U YNONMHOMOYEHHLIN UM Ha NPUHATUE U YOOBNETBOpPEHME TpeboBaHWIiA NnoTpebutenen B OTHOLLEHUN
TOBapa HeHaanexallero Ka4ecTBa;

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

UMMOpTEP - OpraHM3auus He3aBUCUMO OT OpraHM3auMOHHO-MPaBOBOM (QOPMbl UMM  UHOUBUAYANbHbIV
npeanpuHMMmarenb, OCYLUECTBMsOWME UMMOPT ToBapa Ans €ro Mocneaylllen peanusauMu Ha Tepputopun
Poccunckon ®enepauun;

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BnageneL arperatopa nHgopmMauum o ToBapax (ycnyrax) (danee - Bnagenew arperatopa) - opraHvsauus
He3aBMCMMO OT OpraHM3aLUMoOHHO-NPaBoBON hopMbI MO0 MHAMBUAYaANbHbLIA NPeanpPUHUMAaTENb, KOTOpbIE ABMNSAKTCA
BnagenbLamMu nporpamMmmbl AMsl SMNEKTPOHHbIX BbIMUCAUTENbHBLIX MawWuH U (UNu) Bnagensuamu camta n (unu)
CTpaHuubl canta B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTu "MHTepHeT" M KoTopble NpesoCTaBnsaloT
noTpebuTento B OTHOLUEHMW OMNpeneneHHoro ToBapa (YCrnyrn) BO3MOXKHOCTb OOHOBPEMEHHO O3HAKOMUTLCS C
npeanoxeHnem npogasua (MCNONHUTENS) O 3aKMioYeHU 4oroBopa Kynnu-npogaxu Toeapa (4orosopa BO3ME3AHOro
oKasaHus ycnyr), 3aknioyuuTb C NpodaBLoM (MCMonHUTENEeM) LOroBOp Kynnu-npodaxu (4OoroBop BO3ME3AHOro
oKasaHusa ycnyr), a Takke NpouU3BECTU NpeaBapuUTENbHY OMNNaTty ykaszaHHOro toeapa (ycryrn) nytem HanuvHbIX
pac4yeToB NMbOo NepeBoa AEHEXHbLIX CPEACTB BNnagenbLy arperatopa B paMkax NpuMeHsieMblx (oopm 6e3HanmyHbIX
pacyeToB B COOTBETCTBMM C NYHKTOM 3 cTaTtb 16.1 HacTosLwero 3akoHa u ®eaepanbHbIM 3aKOHOM OT 27 uoHsa 2011
roga N 161-®3 "O HauuoHaneHON NNaTexHon cucrteme".

(ab3ay BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93; B pea. ®PenepanbHoro 3akoHa ot 31.07.2020 N
290-93)

agea |. OBLUWME NMONOXEHUA
Cratbs 1. [lpaBoBOEe perynMpoBaHue OTHOLIEHUA B 06nacTy 3awmThbl NpaB noTpedurenen
1. OTHowWweHKMs B obnacTu 3awuTbl NpaB notpedutenei perynupytotcs MpaxaaHckum kogekcom Poccuiickon
denepaumnn, HacToAwmMM 3akoHOM, ApyruMu denepanbHbiMU 3akoHaMK (Janee - 3akoHbl) U NPUHMMaeMbiMU B

COOTBETCTBUM C HUMUN UHBIMWU HOPMAaTUBHBIMU NPaBoOBLIMK akTamn Poccuiickon ®egepauun.
(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

www.consultant.ru Crpanuua 3 13 31
Hafje)XHafA npaBoBas noaaepxxkKa


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC29604BA4EA08CA8CDF3B5806C92836EC870DF484095D656BE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC29604B84EA08CA8CDF3B5806C92836EC870DF484095D655BE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC29604BA4EA08CA8CDF3B5806C92836EC870DF484095D654BE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC29604BA4FA08CA8CDF3B5806C92836EC870DF484095D654BE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC29604BA4FA08CA8CDF3B5806C92836EC870DF484095D653BE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC29604BA4FA08CA8CDF3B5806C92836EC870DF484095D653BE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC19001BF4FABD1A2C5AAB9826B9DDC79DD398B454196C957B3D3A456C1A5V2L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC69407B848ACD1A2C5AAB9826B9DDC79CF39D3494095D756B7C6F2078703A59ED490105AEADECD37A9VBL
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC6910CBA43A9D1A2C5AAB9826B9DDC79CF39D3494095D756B5C6F2078703A59ED490105AEADECD37A9VBL
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC1900DB94EAED1A2C5AAB9826B9DDC79DD398B454196C957B3D3A456C1A5V2L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC29604BA4FA08CA8CDF3B5806C92836EC870DF484095D65FBE99F712965BA99CC98E1642F6DCCFA3V1L

3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

2. NpaeutenbcTBO Poccuickon denepaumm He Bnpase nopyyatb dpeaepanbHbIM opraHamM MUCMONHUTENbHOM
BMacTu NPMHUMAaTb aKTbl, COAepXXaLlue HOPMbI O 3alLMTe NpaB NoTpedutenen.

MpaeuTtensctBo Poccuiickon depepaummn Bnpaee v3gaBaTb LS NOTpebuTens v npogaBua (M3roToBUTENS,
WUCNONHUTENS, YMNOMHOMOYEHHOW OpraHnsaumMmM Wnu YnonHOMOYEHHOro WHAMBUAYanbHOro npeanpuHUMaTens,
uMmnopTepa, Bnagenbua arperatopa) npasuna, obs3aTenbHble MPU 3aKMOYEHUU U UCMOMHEHUN MNYGNUYHBIX
[OroBOPOB (4OrOBOPOB PO3HUYHON KyMnu-Npogaxu, aHeprocHabXeHusi, AOroBopoB O BbINOMHEHWM paboT n o6
oKasaHuu ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHoM oT 21.12.2004 N 171-93; B pea. PenepanbHoro 3akoHa ot 24.04.2020 N
144-93)

A63ay ytpatun cuny c 1 asrycta 2011 roga. - PegepanbHbin 3akoH oT 18.07.2011 N 242-93.
Cratbsa 2. MexxgyHapoaHble aoroBopbl Poccuickon ®egepaumm

1. Ecnun MexayHapoaHbIM OroBOPOM Poccuiickon Cbe/:l,epau,MM YCTaHOBJ1€Hbl MUHbIE NMpaBuIla O 3aluTe rnpas
HOTpGGMTeﬂeVI, 4YeM Te, KOTopble npenyCMOTpEeHbl HAaCToALLUM 3aKkoHOM, NPUMEHAKTCA NpaBuiia MexgyHapoagHoro
goroesopa.

2. PelueHua MexXrocynapCTBEHHbIX OpPraHoB, MPUHATBIE Ha OCHOBAHWM MOMOXEHUA MeXOYHapOOHbIX
norosopoB Poccuiickon ®efepanym B X UCTONMKOBaHWUU, NpoTueopeyallem KoHctuTyumm Poccuinckon denepavinm,
He nognexar ucnonHeHuto B Poccuickon denepaummn. Takoe NpOTUBOPEYNE MOXKET ObITb YCTAHOBMEHO B MOPSIAKE,
onpegeneHHom eneparnbHbIM KOHCTUTYLUOHHBIM 3aKOHOM.

(n. 2 BBeaeH PenepanbHbiM 3akoHOM OT 08.12.2020 N 429-93)

Crtatbs 3. paBo noTpebuTenen Ha NpocBeLeHne B o6nacTu 3awmTbl NpaB noTpeéuTenen

1. lMpaBo notpebuTtenen Ha npoceelleHWe B 06MacTM 3awmMTbl nNpaB notpebutenen obecneynBaercs
NMOCPEACTBOM BKIMIOYEHUSI COOTBETCTBYIOLLMX TpeboBaHWUN B dpeaepanbHble rocynapCcTBeHHble obpa3oBaTenbHble
CTaHOoapTbl M obpasoBaTenbHble MNporpamMmbl, a Takke MNOCPEeACTBOM OpraHvM3auuMn CuUcTeMbl WHdOpMaLMu
notpebutenen ob nx npaeBax 1 0 HEOOXOAMMbIX 4ENCTBUSAX MO 3aLLUTE ITUX NpaB.

(B pen. PenepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

2. B uensix peanusauum npaea notpedbuTener Ha NpocBeLLeHne B 06rnacTu 3almTsl Nnpas noTpebuTener opraH
rocyqapCTBEHHOrO Hag3opa OcylecTBnsieT opMUpOBaHME W BedeHue OTKPbITOro U obLenocTynHoro
rocygapCTBEHHOro MHPOPMaLMOHHOIO pecypca B 0bnacTu 3awmTel NnpaB notpebutenen, kayecTsa n 6esonacHoCTu
ToBapoB (paboT, ycnyr) B nopsigke, ycraHoBreHHoM NpaeutenbcTeom Poccuiickon Penepavmn.

(n. 2 BBegeH depepanbHbIM 3akoHoM oT 11.06.2021 N 170-93)

Cratba 4. KayecTtBO TOBapa (pabotbl, ycnyru)

4. Tpu npogaxe ToBapa no obpasuy 1 (Mnu) onucaHuo NnpogaeeL, 0bsi3aH nepefatb NOTPeOUTENO TOBap, KOTOPLIN
COOTBETCTBYET 06pasuy u (Mnun) onncaHmio.

4.1. MNMpn npogaxe oTAenbHbIX BUOOB TEXHUYECKU CIIOXHBIX TOBApOB C NpeaBapuUTenbHO YCTaHOBNEHHBIMMN
nporpaMmamn Ons  SMekTPOHHbIX BbIYUCIUTENbHBLIX MawWuH noTpebutento obecrnevmBaeTcss BO3MOXHOCTb
NCcNonb3oBaTh OTAEMNbHbIE BUObI TEXHUYECKM CMOXHbLIX TOBAPOB C NpeaBapuTeribHO YCTaHOBMNEHHBIMY NporpaMMmamu
ONS 9MNEKTPOHHbIX BbIMUCAUTENBHBLIX MalUWH, CTpaHaMu MPOUCXOXOEHUS KOTopbIX 4BnsTca Poccuickas
denepaumsa unu gpyrve rocynapctea - YneHsl EBpasmMnckoro SKoHOMUYeCKoro cotosa. [lepeyeHb oTaenbHbIX BUAOB
yKa3aHHbIX TEXHUYECKN COXHbIX TOBApOB, NOPSA0K COCTaBNEHUSA N BEAEHUSI NEPEYHS NPOorpamMmm 4151 SNEeKTPOHHbIX
BblYUCIIUTENbHBIX MalUWH, CTPaHaMn NPOUCXOXOEHUSA KOTOpbIX aBnsawTcs Poccunckas depepauunsa vnu gpyrue
rocygapctea - ureHbl EBpasmMiickoro 3KOHOMMYECKOrO COok3a W KOTopble [AOMKHbl ObiTb NpeaBapuTenbHO
YCTaHOBMEHbI, W MOPSAOK WX NpenBapuUTEnbHOM YCTaHOBKW, BKMo4Yas TpeboBaHWs K  OYHKLMOHMPOBAHWIO,
onpegenstotca MNpasutensctBom Poccuickon egepaumn.

MpenBapuTEnbHO YCTAHOBIEHHbIE NPOrpaMMbl S5 ANEKTPOHHBIX BbIMUCIUTENbHbBIX MaLUVH, UCMOMNb3yeMble
notpebutenem Ha oTAEenbHbIX BUOAX TEXHUYECKU CIOXHbIX TOBApOB ANs AOCTyna K MHopmauum Ha cantax B
NMHOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTh "MIHTepHeT", AomkHbI obecneynBaTb BO3MOXHOCTb UCMONb30BaHUS
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

6e3 AONOMNHUTENBHBLIX HAaCTPOeEK (MO YMOMYaHMIO) MOMCKOBOW CUCTEMBI, CTPAHOW MPOUCXOXAEHUSA KOTOPOW SBMSETCS
Poccunckaa denepauma unuv apyrme rocygapctsa - UneHbl EBpasmMiACKOro SKOHOMUYECKOrO Cok3a, B MOpSaKe,
ycTaHoBrneHHoM [pasutensctBoM Poccuiickon ®epepaummn. TpeboBaHus K yka3aHHOW MOWMCKOBOW CUCTEME U
NnopsifoK ee onpeaeneHus ycrtaHaesnuearoTes [paButenscTBomM Poccuiickon deaepauun.

MpenBaputenbHO YCTaHOBMEHHbIE MpOrpamMMbl AN 3NEKTPOHHbIX BbIYUCIIUTENBHBLIX MaLUWH, WUCMNOoMb3yeMble
noTpedbuTenemMm Ha oTAenNbHbIX BUAAX TEXHUYECKN CIOXHbIX TOBAPOB, AOJPKHBI B TOM YMCAe BKMAOYaTb Nporpammy
ONS 9NEKTPOHHBIX BbIYMCITMTENbHBLIX MaLlWH, KOTOopas NpegHasHavyeHa Ans novcka, npocmoTtpa U npuobpeteHns
nporpaMm Onsi SreKTPOHHBLIX BbIYUCIUTENBHBIX MalUWH, NPUMEHSIEMbIX NOTPEOUTENsIMM C UCMONb30BaHUEM
TEXHUYECKM CINOXHBLIX TOBAapOB (Janee - eOuHbIl Mara3vH MpUNoXeHun), n (YHKLUMOHUPOBAHUE KOTOPOM
OCYLLECTBASIETCA C Y4YETOM OCHOBHbIX MPUHLMUMOB, YyTBEpPXAaeMbiX eaeparbHbIM OpraHOM WCMNOMHUTENbHOW
BMacTu, OCYLUECTBNSAIWMM (DYHKUMM NO BbIpaboTke M peanusauumn rocygapCTBEHHOM MOMUTUKM U HOPMATMBHO-
NpaBoOBOMY perynupoBaHuio B cdepe MHPOPMAaLMOHHBLIX TexHonorni. defepanbHbiil opraH MCMONHUTENBHON
BMacTu, OCYLUECTBNALWMNA (DYHKUMM NO BbIpaboTke M peanusaumn rocyaapCTBEHHOW MOMUTUKM U HOPMAaTMBHO-
NpaBoOBOMY peryrnmpoBaHuio B cpepe MHPOPMaLIMOHHBIX TEXHOMOMNIA, TaKkkKe YTBepXKaaeT nepevyeHb nporpaMmm Ans
3NEKTPOHHbIX BEIMUCIUTENBHBIX MALLWH, pasMeLLaeMbiX B EAMHOM MarasvHe NpuoXXeHuin B 006s13aTenibHOM nopsigke.

(n. 4.1 BBegeH PenepanbHbiM 3akoHOM oT 02.12.2019 N 425-P3 (peq. 22.12.2020))

5. Ecnu 3akoHaMu unu B ycTaHOBNEHHOM UMW NOpsiAKe NPenycMoTpeHbl 0bsi3aTenbHble TpeboBaHNUs k ToBapy
(pabote, ycnyre), npogaeel, (MCNonHUTENb) 00s13aH nNepedaTtb NoTpebutento ToBap (BbINOMHMTL paboTy, okasaTb
yCnyry), COOTBETCTBYOLLUIA 3TUM TpeboBaHMSAM.

(n. 5 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(cM. TekCT B NpeablayLlen peaakumm)

Cratbs 5. MpaBa 1 0653aHHOCTY U3rOTOBUTENS (MCMONHUTENS, NpodaBLa) B 06racTi yCTaHOBNEHUs Cpoka Crnyobl,
cpoka roaHocTu ToBapa (paboThl), a Takke rapaHTUMHOIO Cpoka Ha ToBap (paboTy)

1. Ha toBap (paboty), npegHa3HayeHHbI A4S ONUTENbHOrO UCMOMb30BaHWS, U3rOTOBUTENb (MCMONHUTENb)
BNpaBe yCTaHaBNMBaTb CPOK CryxObl - nMepuog, B TeYeHWe KOTOPOro W3roToBUTenb (UCMonHMTENb) obsasyertcs
obecneunBatb NOTPeOUTENIO BO3MOXHOCTb WCMOMb30BaHWA ToBapa (paboTbl) MO Ha3HAYeHWI0O U HecTu
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEAOCTaTKM Ha OCHOBaHMKM MyHKTa 6 ctatbu 19 u nyHkta 6 cratbn 29
HacTosiLwero 3akoHa.

(B pen. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MaroToBuTEnb (UCNOMHUTENL) 0643aH yCTaHaBNMUBaTh CPOK Cny0bl ToBapa (paboTbl) ANMTENBHOTO NOSb30BaHuS,
B TOM 4uClie KOMMIEKTYIOLMX U3denuii (aetanen, ysrnoB, arperatoB), KOTOpble MO WCTEYEHWU OMNpeneneHHoro
nepuoza MoryT NpeacTaBnaTb ONacHOCTb AN XU3HU, 300P0Bbs NOTPEOUTENS, NPUYNHATEL BPEL, €0 MMYLLECTBY UMK
OKpy>KatoLLen cpefe.

(B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-®3)
(cMm. TekcT B npegbiayLen pegakumm)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYNCNATLCA eQUHMLAMU BPEMEHU, a TakkKe MHbIMU eOuHULaMU
n3MepeHns (kunomerpamm, MeTpaMmy 1 NPOYMMU eQUHULIAMU N3MEPEHNS UCXoaA U3 PYHKLMOHANBLHOTO HasHavYeHns
ToBapa (pesynbTara paboThbl)).

(B pen. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl NUTaHus, napgroMmepHoO-KOCMETMYECKe TOBapbl, MeAUKaMeHTbI, TOBapbl ObITOBON XMMUK U
MHble NogobHble ToBapbl (paboTbl) N3roToBUTEMNbL (MCNONMHUTENL) 0683aH YCTaHaBNUBaTb CPOK FOAHOCTU - Nepuos,
Mo UCTe4eHnn KoToporo Toeap (paboTa) cuMTaeTca HeNPUrogHbIM AN UCNONb30BaHMA MO HA3HAYEHWIO.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. Mpopaxa ToBapa (BbiNonHeHWe paboTbl) MO CTEYEHUN YCTAHOBIIEHHOIO CpoKa roAHOCTH, a Takke ToBapa
(BbINONHEHME PaboOThl), HA KOTOPbIN AOMKEH ObITb YCTAHOBIIEH CPOK FOAHOCTM, HO OH HE YCTaHOBIEH, 3anpeLuaeTcs.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoButenb (McnonHUTenb) BnpaBe ycTaHaBnuBaTh Ha ToBap (paboTy) rapaHTUIHLIA CPOK - Nepuog, B
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

TEeYeHMe KOTOPOro B criydae obHapyXeHus1 B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMONHUTENB), NPOaaBeL,
YMONTHOMOYEHHAs OpraHM3aunst UnNu yNoriHOMOYEHHbIN MHAVBMAYAalbHBIN NpegnpuHMMaTenb, UMNopTep 00A3aHbI
YOOBNETBOPUTL TpeboBaHWsA NoTpebutens, ycraHoBMneHHble ctatbamn 18 n 29 HacTodwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBuTenb BrnpaBe MNpPUHATbL 0BS3aTENbCTBO B OTHOLUEHUM HELOCTATKOB TOBapa, OBGHapyXeHHbIX Mo
NCTEYEHUN YCTAHOBMNEHHOMO MM rapaHTUHOMO CpoKa (4OMNOMHUTENBHOE 06513aTeNbLCTBO).
(ab3au BeBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

(ab3au BBegeH denepanbHbIM 3akoHOM oT 21.12.2004 N 171-$3)
7. NpopaseL, BNpaBe YCTaHOBUTL Ha TOBApP rapaHTUIAHBIN CPOK, €CIM OH He YCTaHOBINEH U3rOTOBUTENEM.

CopeprxaHve LONOMNHUTENBHOIO 0ba3aTensLCcTBa NPoAaBLa, CPOK 4ENCTBMSA Takoro 06a3aTenbCTBa U NOPSAOK
OCYLLECTBIEHUSI NOTPEOUTENEM MpaB No TakoMy 06s3aTenbLCTBY ONpeaensaTcs AOroBOPOM Mexay noTpedutenem
1 NpogaBLOM.

(n. 7 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(cMm. TekcT B NpeablayLLen peaakumm)

8. UarotoBuTenb (npopasel) HECET OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapy)XeHHble B TeYEHMe cpoka
OEeNCTBUSI JOMOITHUTENBHOIO 00A3aTenbLCTBA, B COOTBETCTBUM C ab3aleM BTOpbIM MyHKTa 6 ctatby 18 HacTosLero
3akoHa, a nocrie OKOHYaHWsi Cpoka OEeNCTBMS LOMNOMHMTENBLHOIO 00sA3aTenbCTBa - B COOTBETCTBMM C MYHKTOM 5
ctatbk 19 HacTosLero 3akoHa.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. O653aHHOCTb M3rOTOBUTENA 0BECNeUYNTb BO3MOXHOCTL PEMOHTA U TEXHUYECKOrO OBCMYXUBaHMS
ToBapa

Cratbs 7. NpaBo notpedbutens Ha 6esonacHoCcTb ToBapa (paboTbl, ycryrin)

1. MoTpebutenb nMeeT NpaBo Ha TO, YTOOLI ToBap (paborta, ycnyra) npu OOLIYHLIX YCIIOBUAX €ro
MCNONb30BaHUsA, XPaHEHUsl, TPAHCMOPTMPOBKM M yTunusauum Obin Ge3onaceH ONSA XU3HW, 300POBbLA
noTpebuTens, okpyxawLlen cpedbl, a Takke He NMPUYUHAN Bpea MMyLlecTBY notpebutens. TpeGoBaHuA,
KOTOpble AOMKHbI obecneynMBaTb 6e30MacHOCTbL ToBapa (paboTbl, ycrnyru) AnNA XU3HA U 300POBbLA
noTpebuTens, OKpyXawlen cpedbl, a TakKke npeaoTBpalleHWe TMNPUYMHEHUSI Bpeda UMYLLECTBY
noTpe6uTens, ABNAKTCA 06A3aTeNbHbLIMU U YCTaHaBNMBaKTCA 3aKOHOM UITM B YCTaHOBIIEHHOM MM NopsifKe.

(B peqn. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-d3)
(cm. TekcT B NpeabiayLien peaakumnm)

2. N3rotoBuTenb (McnonHuTenb) 06s3aH obecnednBaTtb 6e3onacHoCcTL ToBapa (paboTbl) B TeHeHne
YCTaHOBIEHHOIO Cpoka cnyx6bl unun cpoka rogHocTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbu 5 HacTosiwero 3aKkoHa U3roTOBUTENb (MCMOMHUTENb) He
ycTaHoBMN Ha ToBap (paboTy) cpok cnyXxO6bl, OH 00f3aH o6ecneynTb 6e3onacHocTbL ToBapa (paboTbl) B
TeuyeHue JecsATU NeT Co AHA nepepaym ToBapa (paboTbl) noTpebuTtento.

(n. 4.1 BBegeH deneparnbHbIM 3akoHOM oT 05.12.2022 N 478-$3)

5. Ecnu ycraHoBneHo, 4to npu cobrogeHun notpebutenem YCTaHOBMEHHbIX MpaBuil MCNOMb30BaHMS,

XPaHEeHNs UNn TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSIET U MOXKET NPUYUHUTE BPEe XU3HW, 300POBbIO U
NMyLLLECTBY NOTPeOUTENS, OKpYXKaloLLen cpeae, N3rotoBUTenNb (MCNonHUTENb, NpoaaseL) 06s3aH He3ameanuTeNbHO
MPUOCTaHOBUTL €ro MpoM3BOACTBO (peanv3auunio) A0 YCTpaHeHUs MpUYMH Bpeda, a B HeobXoouMbIX criydasix
MPUHATE MEPbl N0 N3bATUIO €ro U3 06opoTa M OT3bIBY OT NOTPebuTens (notpedutenen).
Ecnu npyynHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, M3rOTOBUTENb (MCNOMHUTENbL) 0083aH CHATb TakoW ToBap (paborty,
ycnyry) ¢ npounssogcTea. [pun HEBbINONHEHUM N3rOTOBUTENEM (MCMOMHUTENEM) 3TON 06513aHHOCTM YNOMHOMOYEHHbIV
denepanbHbIi OpraH UCMNONMHUTENbHOW BNAacTu NPUHUMAaET Mepbl NO OT3bIBY Takoro ToBapa (paboThbl, ycryrn) ¢
BHYTPEHHEro pbiHKa 1 (UnNn) ot NnoTpedutens unu notpedbutenen B Nopsiake, yCTaHOBNEHHOM 3aKOHOAATENIbCTBOM
Poccuiickon ®eaepaunn.
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

(CM. TekcT B NpenpblayLLei pegakumm)

YObITKN, NPUYUHEHHBIE NOTPEOUTENIO B CBSA3M C OT3bIBOM TOBapa (paboThbl, ycryru), NOANexXaT BO3MELLEHNIO
N3roToBUTENEM (MUCNOMHUTENEM) B NMOMTHOM OObEME.

6. YTpatun cuny. - degepanbHbiii 3akoH ot 21.12.2004 N 171-$3.
(cM. TekcT B NpeablayLLen peaakumm)

Cratbs 8. NpaBo notpebutens Ha nHdopMauuio o nsrotoeuTene (UCnonHuTene, NpoaasLe) u o ToBapax (paborax,
ycnyrax)

ApbBuTpaxHble cnopsbl:

- MNpopaBseL (MCNonHWUTENL) ocnapvBaeT NpUBMEYEHNE K OTBETCTBEHHOCTM 3a OOMaH MNU yllemneHve npas
notpebutenemn

- MNokynaTenb Xo4eT B3biCKaTb AeHbMW, yNravyeHHble 3a ToBap, B OTHOLLUEHMM KOTOPOro npodaBeL, He NpenocTaBun
Heobxogumyto MHopMaLMo

- Opranuzauusa (A1, OOMKHOCTHOE nULO) oGXanyeT npuBedeHe K OTBETCTBEHHOCTU 3a HapylUeHWe MpaBa
notpebutens Ha nonyyeHne wuHpopmauum o ToBape (MHbIX MpaB) MNKU 3a BKIIOYEHWE B [AOrOBOP YCIIOBUN,
yLEeMASAIOLWMX ero npasa

1. MoTpebutens BnpaBe notpeboBaTb NpeaocTaBneHUss HeobXoaMMOW M OOCTOBEPHOM MHdopmauun ob
n3rotoBuTene (UCNOMHUTENE, NpoaaBLe), PeXXMMe ero paboTbl U peanuayembix UM ToBapax (paboTax, ycryrax).
2. YkasaHHasi B NyHKTe 1 HacTosen ctatbM MHOpMaLMa B HarmsgaHOW W AOCTYynNHon dopme A0BOAMTCA A0
cBefleHusl NoTpebuTenen Npun 3akno4YeHN JOrOBOPOB KyNiu-Npogaxn U JOroBOPOB O BbINOIHEHUN paboT (OkasaHum
ycnyr) cnocobamu, MNpUHATBIMKM B OTAENbHLIX cdepax obcnyxmBaHUsS noTpebutenen, Ha PyccKOM si3blke, a
OOMOSTHUTENBHO, NO YCMOTPEHMIO U3rOTOBUTENS (MCNOMHUTENS, NpoAaBLa), Ha roCyAapCTBEHHbIX A3blkax CyObeKkToB
Poccuiickon ®epepaumm 1 poaHbIX S3bikax Hapofos Poccunckon ®egepavmu.

(n. 3 BBegeH denepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-93)
(cm. TekcT B npeabiayLwen pegakuymm)

M3rotoBuUTENb (MCMOMNHUTEND, NPOAABEL) - UHAMBUAYaNbHBIA NPeanpPUHUMATENb - JOMKEH NPEaoCTaBUTb
notpebuTento MHopMaLMIo O rocyqapCTBEHHOM perncTpaLmun 1 HaMMeHOBaHUM 3aperMcTPMpPOBaBLLEro ero
opraHa.

M3rotoButenb (npop,aBeu,) obsi3aH [oBecTM 00 CcBeaeHus I'IOTpe6l/ITeJ'IF| (bVIpMeHHOG HanmveHoBaHune
(HaVIMeHOBaHVIe), MEeCTO HaXxoXaeHud (ap,pec) N pexum pa60TbI yﬂOJ'IHOMO‘-IeHHOI7I opraHusaunm  unum
YNONMHOMOYEHHOIo nHanBmMayanbHOro npeanpuHuMmaTena.

(ab3au BBegeH dPenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4eHHas opraHu3auust Unu ynoriHOMOYEHHbIN UHAMBUAYanbHbLIN NpegnpuHumartens B cnyvae
obpalleHns notpebutens obssaHbl AOBECTU [0 ero cBeaeHus uHgopmaumio o cebe n nsrotosutene (npogasLe)
(dbypMeHHOEe HaumeHoBaHve (HavMeHOBaHWe), MEeCTO HaxoXaeHus (agpec), pexum paboTbl, rocynapCTBEHHbIN
perncTpaumMoHHbIn HOMEpP 3anucu O CO34aHUMKU KPUOMYECKOro nuua, MamMunmio, UMs, oT4eCTBO (eCnu UMeeTcs),
rocyAapCTBEHHbIA PErucTpaumoHHbIA HOMEP 3anucyu O roCydapCTBEHHOW pernctpauun uandyeckoro nuua B
KayecTBe uMHOAMBMAOYanNbLHOro npegnpuHMMartens). YMNONHOMOYEHHas opraHuM3aums Wnu  YynornHOMOYEHHbIN
WHOMBMAOYaANbHBIN NpeanpuHUMaTens BrpaBe AOBECTM A0 CBegeHus notpebutenert uHdopmauuio o cebe
nocpeacTBOM ee pasMeLleHMs Ha CBoeM canTe B MHGOPMaLMOHHO-TENEKOMMYHUKaLMoHHON ceTn "UHTepHeT",
nHcpopmaumio 06 unsrotosuTene (npogasue) NOCPEACTBOM pasMeLLeHWs Ha CBOeM canTe B MHpopMaLMOoHHO-
TENeKOMMYHUKaLUMOHHOW ceTu  "VIHTepHeT" CChINKM Ha CTpaHuuly canTa u3rotoButens (npogasua) B
NHAOPMaLMOHHO-TENEKOMMYHUKaAUNOHHON ceTn "MHTepHeT", coaepxalyyto uHopmaumio o6 u3rotoBuTene
(npogasue).

(n. 1.1 BBegeH PegeparnbHbIM 3akoHOM oT 29.07.2018 N 250-$3)

1.2. Bnapeneu arperatopa o6s3aH JOBeCTV 40 CBedeHus noTpebuTenen nHdopmaumio o cebe 1 npogasue
(vcnonHutene) ((bMpMeHHOe HaumeHoBaHWe (HaMMEHOBaHWE), MECTO HaxoxXaeHus (agpec), pexum paboThbl,
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

rocygapCcTBEHHbIN permcTpaLMOHHbIN HOMEpP 3anucy O CO30aHuK IpUanMYecKoro nuua, amMmunumio, UMs, oT4eCTBO
(ecnn nmeeTcs), rocygapCTBEHHbIN PEMMCTPALMOHHBIA HOMEP 3anmncy O roCyAapCTBEHHOWN perncTpauum
hU3M4ECKOro NnLa B KAYECTBE MHOANBMOYANBHOMO NPEANPUHMMATENS), @ Takke 00 UMEKLLMXCA UBMEHEHNSX B
yKkasaHHoWM nHdopmaummn. Bnagenew, arperatopa 4oBoauT 40 CBeAeHMS noTpebutenen nigopmawmio o cede n
npogasLe (MCnonHUTeNe) NOCpeaCcTBOM ee pa3MeLLEHNst HA CBOUX CalTe 1 (ANKn) CTpaHuLE canTa B
NMHGOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT". MHchopmauuto o npogasue (McnonHutene) Brnagenew
arperatopa BrnpaBe LOBECTM 4O CBEAEHUS NOTpebuTener NocpencTBOM pasMeLLIEHNsT HA CBOUX CalTe U (Mnu)
CTpaHuue canTa B MHPOPMaLIMOHHO-TENEKOMMYHUKALMOHHOM ceTu "VIHTepHeT" CCbINKM Ha canT npoaasLa
(ncnonHuTens) B MIHOOPMAaLMOHHO-TENEKOMMYHMKALMOHHOM ceTun "IHTepHeT".

(n. 1.2 BBepeH PegeparnbHbIM 3akoHOM oT 29.07.2018 N 250-d3)
1.3. MNpoagasey, (ucnonHuTens) obsi3aH NpedoCTaBUTbL Bnafenblly arperatopa W pa3MecTuTb Ha CBOEM calTe B
NHOPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTEpHET" (Mpun ero HanuynmM) 0OCTOBEPHYHO MHAOPMaLmio O cebe,
yKasaHHyo B MyHKTe 1.2 HacTosiLen cTaTbu. B crniyyae, ecnm umeroTca nsMeHeHus B Tako MHGpopmauum, npogasel]
(ncnonHutenb) 06a3aH B TeyeHMe OAHOro paboyero AHA C MOMEHTa BHECEHVS! B Hee W3MEHEHMI CcoobLnTb
Brnagenbly arperatopa 06 3TUX W3MEHEHUSIX WU Pa3MECTUTb WX Ha CBOEM calTe B WHGOPMALMOHHO-
TenekoMMYyHMKaLUMoHHOM ceTun "MIHTepHeT" (Npu ero Hanu4vmm). Bnagenew arperatopa o6s3aH BHECTU 3TN UBMEHEHNS
B uHdopmaumio 0 npogasue (MCnonmHUTENe) B TeyeHue OAHOro paboyero OHS, ecnv pasMelleHue yka3aHHOW
nHdopMaLMM OCYLLECTBMSETCA Ha CanTe BnagenbLa arperatopa u (Mnum) ero cTpaHule canta B MHOOPMaLNOHHO-
TenekoMMYHUKaUMOHHOM ceTn "VIHTepHeT".
- OpraHuzauus (UMM, gomkHOCTHOE NUL0) obXanyeT NpuBeYeHNe K OTBETCTBEHHOCTM 3a HapyLLEHWe npaea
noTpebuTens Ha nony4yeHne MHpopMaLmMmn o ToBape (UHbIX NpPaB) UK 3a BKITIOYEHNE B JOrOBOP YCIOBUNA,
YLIEMNSAOLLNX ero npasa
- OpraHuzauusa (MM, [ormkKHOCTHOE MWL, TPaXOaHWH) obXanyeT npuBredYeHve K OTBETCTBEHHOCTM 3a obmaH
notpebutenemn

2. NHcbopmauums o ToBapax (paboTax, ycnyrax) B 06a3aTerlbHOM Nopsifke AOMKHa CoAepXaTh:

HavMEHOBaHWE TEXHWYECKOro pernamMeHTa WM MHOEe YCTaHOBMEHHOEe 3akoHoaaTensCTBoM Poccuiickon
denepaumn 0 TEXHWYECKOM pErynupoBaHnMM W cBuaeTenbcTBylowlee 06 06s3aTenbsHOM NOATBEPXKAEHUU
COOTBETCTBMA ToBapa 0b60o3HayeHwe;

(B pen. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-d3)

(cm. TekcT B NpegbiayLien pegakumm)
cBefeHns 06 OCHOBHbIX NOTPEOUTENbCKUX CBOWCTBAX TOBApOB (paboT, ycryr), B OTHOLUEHUWM NPOAYKTOB MUTaHMSA
CcBefleHns 0 cocTaBe (B TOM YuCne HaMMeHOBaHWEe UCMONb30BaHHbLIX B MPOLECCce U3roTOBNEHNUS NPOAYKTOB NUTAHUSA
nuLieBbIX 406aBOK, GUONOrMYEeCcKy akTUBHBLIX 4O6aBOK, MHDOPMALMS O HAaNUUUK B NPOAYKTaxX NUTaHWsS KOMMNOHEHTOB,
NOMYyYeHHbIX C NPUMEHEHUEM FeHHO-UHXEHEPHO-MOONMULIMPOBAHHBIX OPraHM3MoB, B Criydae, ecrnu cogepxaHue
YKa3aHHbIX OpPraHM3MoB B TaKOM KOMIMOHEHTE COCTaBnsieT bonee AeBATUM AeCATbIX NPOLEHTA), MULLEBOW LIEHHOCTMH,
Ha3Ha4yeHuK, 06 yCroBMAX NPUMEHEHUSI U XPaHEHWS MPOAYKTOB MUTaHMUs, 0 cnocobax U3roToBneHus rotoBbIx ontog,
Bece (0Obeme), AaTe U MecTe U3roTOBMEHUsI N YNakoBKX (pacdacoBky) NPOAYKTOB NUTaHUA, a Takke CBe4eHUS O
NPOTMBOMNOKAa3aHWAX ANs UX MPUMEHEHMSA Npu OTAenbHbIX 3aboneBaHusax. lNepeveHb ToBapoB (paboT, ycnyr),
nHdopMaLUnMs O KOTOPbIX [OMKHa cogepXaTb MPOTMBONOKa3aHus AN WX MPUMEHEHUs Mpu  OTAENbHbIX
3aboneBaHusx, yTeepxaaercs NpasutensctBom Poccuickon ®enepauny;

(B pen. PeneparnbHbIX 3akoHOB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-93)
(cm. TekcT B NpegbiayLien pegakumm)

LeHy B pybnsx u ycrnosusa nprvobpeteHns ToBapoB (paboT, ycryr), B TOM Yucne npu onnarte ToBapos (pabor,
ycnyr) yepes onpegeneHHoe Bpems nocne vx nepenayvn (BbIMOMHEHUs!, OKa3aHUsi) NOTPeOUTENto, NOMHY CyMMY,
nognexaluyto Beinnare norpedutenem, n rpadmk noraleHms 3Ton CyMMbl;

(B pen. PenepansHoro 3akoHa ot 21.12.2013 N 363-d3)

(cm. TekcT B NpegbiayLien pegakumm)
rapaHTUMHBLINA CPOK, ECIN OH YCTaHOBIEH;

(cm. TekcT B NnpegbiayLien pegakumm)

npaewvna v ycnosus agoeKTUBHOro 1 6e3onacHoro Ncnonb3oBaHUsA ToBapoBs (pabor, yenyr);

nHdopMmaumio 06 3HepreTuyeckon 3¢hp(peKTMBHOCTM TOBAapOB, B OTHOLUEHMU KOTOPLIX TpeGoBaHue O
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

Hanu4uu Takon MHopmaLmm onpeaeneHo B COOTBETCTBUM C 3aKOHOQATENbLCTBOM 06 aHeprocGepexeHUm 1
O NOBbILEHUMU 3HepreTudeckon aheKTUBHOCTY;
(CcM. TekcT B NpenpblayLLei pegakumm)

nHdopmaumio 06 obsi3aTenbHOM NOATBEPXKOEHUM COOTBETCTBMS TOBAPOB (PaboT, yCnyr), yka3aHHbIX B MyHKTE
4 cTatbu 7 HacTosALWero 3akoHa;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cm. TeKCT B NnpenbiayLien pegakumm)
nHdopMaLmo 0 NpaBunax Npoaaxu TOBapoB (BbINOMHEHNS paboT, oka3aHus yCnyr);

(ab3au BBegeH PeneparnbHbIM 3akOHOM OT 17.12.1999 N 212-$3)
yKasaHue Ha MCnosb3oBaHWe hOHOrpamMm MpU OKa3aHWKU pasBreKaTenbHbIX YCNyr UCMONMHUTENSMU My3blKarnbHbIX
NpPou3BeaeHUN.

Ecnu npuobpeTtaemeiin notpedbutenem toBap Obin B ynoTpebneHun unu B HEM YCTPaHANCS HELOCTaToK
(HegocTaTkuM), noTpedbuTento AomkHa ObITb NpefocTaBneHa nHopmaums 0 aTom.
3. NHdopmaums, npeaycMoTpeHHas NMyHKTOM 2 HacTosLen cTaTbW, AOBOAMTCHA OO CBedeHus noTpebuternen B
TEXHUYECKON JOKYMEeHTauuu1, npunaraeMon K Tosapam (pabotam, ycnyram), Ha 9TUKETKaxX, MapKMpPOBKOW UM UHbIM
cnocobom, nNpuHATLIM Ans  OTAeNbHbIX BMAOB ToBapoB (pabot, ycnyr). WMHdopmauma 06 obsasarenbHOM
noaoTBEPXKOEHWN COOTBETCTBMS TOBApOB MNPEACTaBnsaeTrcss B nopsgke M cnocobamu, KOTOpble YCTaHOBIEHbI
3akoHogaTtenbcTBoM Poccuiickon Pegepauum 0 TEXHUYECKOM perynvpoBaHuW, U BKMoYaeT B ceba cBegeHus O
HOMepe [OOKyMeHTa, NOATBEepXAalollero Takoe COOTBETCTBME, O CpOKe ero AeWcTBus M 0O opraHusauuu, ero
BblOaBLLEN.

(cM. TekcT B NpeablayLLen peaakumm)
Ab3au yTpaTtun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-03.

Cratbs 11. Pexxum paboTbl npogasLua (MCnonHuTens)

1. Pexum paboTbl rocyqapCTBEHHbIX, MyHMLUMNANbHbLIX OpraHu3auuii TOProBnu, GbITOBOrO M MHLIX BUZOB
obcnyxvnBaHus NoTpebuTenein ycTaHaBNMBAETCS MO PELUEHUI0 COOTBETCTBEHHO OPraHOB UCMOSHUTENBHOWM BNacTy
cybbekToB Poccuiickol denepaLum v opraHoB MECTHOMO CaMOyNpPaBrieHus.

2. Pexum paGoTbl opraHvM3auuii, ocyLLECTBNSAIOWMNX AEATENbHOCTb B chepax TOProBoro, GbITOBONO U MHbIX
BMOOB OGCNyXvBaHUS NoTpebuTenei 1 He ykasaHHbIX B NMyHKTe 1 HAcTosLLel cTaTby, a Takke UHOUBMAYANbHbIX
npeanpuHumarTenei yctaHaBnMBaeTcs UMW CaMOCTOATENBHO.

3. Pexum paboTbl nNpofasua (MCnonHuTens) 4oBoauTCcs A0 CBeAeHUsl NoTpeGuTteneii U JoMmkKeH COOTBETCTBOBaTb
yCTaHOBINEHHOMY,.

Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENA (MCMONMHUTENd, npoAasLa, Bragenbua arperatopa) 3a
HeHagnexallyto nHgopmaumo o Toape (pabote, ycnyre)
(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)
MepcnekTuBLI U PUCKK CMOPOB B cyae obuen topucamkumm. Cutyaumm, cBasaHHble co CT. 12
- Mokynatenb xo4yeT B3biCKaTb AEHbMN, YNrayeHHble 3a ToBap, B OTHOLLEHUN KOTOPOro nNpoAasel, He NpeaocTaBun
Heobxoaumy MHAOpPMaLMIo

1. Ecnu notpebuTenio He npepocTaBrieHa BO3MOXHOCTb He3aMensiMTeribHO MNonyyuTb NpY 3akmioyeHun
JoroBopa uHdopmauuio o ToBape (pabote, ycrnyre), oH BnpaBe notpeboBaTb OT npogasua (MCMONHUTENS)
BO3MeLLEeHUs1 YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBLIM YKIMTOHEHMEM OT 3aKMoveHus1 4oroBopa, a ecrnv LOroBop
3aKMOYeH, B pa3yMHbIN CPOK OTKa3aTbCs OT ero UCNornHeHust u notpeboBaTtb BO3BpaTa ynriadeHHon 3a ToBap CyMMbI
1 BO3MELLEHMS ApYrnx yObITKOB.

(B pen. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-d3)

(cm. TekcT B NnpegbiayLen pegakumm)

Mpn oTkase OT UCMONHEHNs [oroBopa noTpebuTenb 0bsi3aH BO3BpaTUTL ToBap (pesynbrat paboThl, ycnyru,
€CIn 9TO BO3MOXHO MO X XapakTepy) npogasuy (MCNONHUTEN!O).
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

www.consultant.ru Crpanuua 9 u3 31
Hafje)XHafA npaBoBas noaaepxxkKa


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC39005B942A08CA8CDF3B5806C92836EC870DF484096D253BE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC19100BC49A8D1A2C5AAB9826B9DDC79CF39D3494095D753B3C6F2078703A59ED490105AEADECD37A9VBL
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC19100BC49A8D1A2C5AAB9826B9DDC79CF39D3494095D753B3C6F2078703A59ED490105AEADECD37A9VBL
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC29604BA4EA08CA8CDF3B5806C92836EC870DF484095D355BE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFCD9D00BC40FD86A094FFB78763CD9469817CDE484092D55CE19CE203CE57AB81D7880E5EF4DEACV9L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC49405BF4DABD1A2C5AAB9826B9DDC79DD398B454196C957B3D3A456C1A5V2L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC69407B848ACD1A2C5AAB9826B9DDC79CF39D3494095D754B5C6F2078703A59ED490105AEADECD37A9VBL
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC1920CBE42ABD1A2C5AAB9826B9DDC79CF39D3494095D156B2C6F2078703A59ED490105AEADECD37A9VBL
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC69307BB49A9D1A2C5AAB9826B9DDC79CF39D3494095D752BCC6F2078703A59ED490105AEADECD37A9VBL
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC19D04B84BA08CA8CDF3B5806C92836EC870DF484095D052BE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC29604BA4FA08CA8CDF3B5806C92836EC870DF484095D250BE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCCA5C69C7B7C99B9900BA40FD86A094FFB78763CD8669D970DF4B5E95D149B7CDA4A5V2L
consultantplus://offline/ref=7C338A1FA50E46D10AFCCA5C69C7B7C99B9900BA40FD86A094FFB78763CD8669D970DF4B5E95D149B7CDA4A5V2L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC49705B543AED1A2C5AAB9826B9DDC79CF39D3494095D75FB6C6F2078703A59ED490105AEADECD37A9VBL
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC19D04B84BA08CA8CDF3B5806C92836EC870DF484095DF55BE99F712965BA99CC98E1642F6DCCFA3V1L

3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopae.el, (MCNoNHUTENL), HE NPEAOCTaBMBLLMIA NMOKYNaTENto MOMHOM U AOCTOBEPHOWN MHA)OPMaLMK O ToBape
(paborte, ycniyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4 ctatby 18 unm nyHKTom 1 ctatbm 29
HacTosiLero 3akoHa, 3a HegocTaTky ToBapa (paboTbl, ycryru), BO3HMKLLME MOCIE ero nepegayun notpedutento
BCeacTBUE OTCYTCTBUS Y HErO Takon UHopmauun.

(n. 2 BBegeH ®eaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

2.1. Bnageneu arperatopa, NpegocTaBUBLLNIA NOTPEGUTENIO HEQOCTOBEPHYIO UMW HEMOMHYO MHAOPMAaLIMIO O
ToBape (ycnyre) unu npogasLe (UCMONHUTENe), Ha OCHOBaHWUKN KOTOPOW NoTpeGutenem Gbin 3akno4YeH 10roBop
Kynnu-npogaxu (0oroBop BO3Me3qHOro okasaHusi ycryr) ¢ NpoAaBLOM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTL 3a
yBbITKM, NPUYMHEHHbIE MOTPEBUTENIO BCIEeACTBME NPeAoCTaBNeHns eMy Takon MHopMaLImW.

Ecnu nHoe He NpegycMOTPEHO cornalleHeM Mexay BnagenbLeM arperatopa U NnpogasBLOM (MCMOMHUTENEM)
WK He BbITEKAET N3 CYLLECTBA OTHOLLEHWUIA MEXAY HUMKN, OTBETCTBEHHOCTb 3a UCTIONTHEHME 40roBOpa, 3aKM4YEHHOIO
notpebutenem ¢ npogaBuUOM (MCMOMHUTENEM) Ha OCHOBaHWM NpPeaoCTaBMEHHOW BrnagenbUem arperatopa
nHdopmaumm o ToBape (ycryre) wnv npogasue (UCMOMHUTENE), a Takke 3a cobrntogeHve npae notpebutenen,
HapyLleHHbIX B pe3ynerate nepegadn noTpeduTento ToBapa (ycriyrv) HeHagnexawero kadectBa u obmeHa
HEeNpoAOBONILCTBEHHOIO TOBapa HaANeXallero kayecTsa Ha aHanorMyHeIN ToBap, HeCET Npogasel, (MCNOMHUTENb).

Bnapenew arperatopa He HECET OTBETCTBEHHOCTb 3a YObITKM, MPUYUHEHHbIE MNOTPeOUTENO BCneacTBue
NnpenocTaBneHnst eMy HeJOCTOBEPHOWM WM HEMOMHOW MHopMaLmMn O ToBape (ycnyre), B crniyvae, ecnv Brnageneu
arperatopa He M3MeHSIeT MHOopMauuMio O ToBape (ycnyre), NpeaoCTaBNEHHYHO MPoAaBLOM (MCMOMHUTENEM) U
copepXXallyocsi B peanoXeHnn o 3akmo4YeHnmn oroBopa Kynnn-npogaxu (4oroeopa BO3ME34HOI0 Oka3aHus yCnyr).

(n. 2.1 BBeaeH ®enepanbHbIM 3akoHOM oT 29.07.2018 N 250-03)

2.2. MNoTpebGuTenb BnpaBe NpeabsiBuTb TpeGOBaHME K BaderbLy arperatopa o0 BO3BpaTe CyMMbl NPOV3BeAeHHON
UM NpenBapuTeribHON onnaTkl ToBapa (ycnyrv). Bnageneu arperatopa Bo3BpaLLaeT CyMMy NOMy4YeHHON UM
npeaBapuTenbHON onnaTsl ToBapa (Ycrnyr) B TEHEHVE OECATU KaneHaapHbIX AHEN CO AHS NPeabsiBIeHus
notpebutenem Takoro Tpe6oBaHNs NPY OA4HOBPEMEHHOM HanMYMK CreayoLWwmnx yCroBuii:

ToBap (ycnyra), B OTHOLUEHMM KOTOPOro MOTpebuTenem BHeceHa NpeABapuTeribHasA onjara Ha
6aHKOBCKUI cueT Briagenbla arperatopa, He nepefaH NoTpeGuTentio B CPOK (ycnyra He oka3aHa B CPOK);
noTpebuTens HanpaBwun npogasuy (MCMOMHWUTENO) yBEeAOMMeHUe 06 OTkase OT MCMOMNHEHUs 4oroBopa Kyniw-
npogaxu (QoroBopa BO3ME3LHOTNO OKa3aHUsi yCryr) B CBA3M C HapylleHWeM npogaBLoM  (MCMOMHUTENEM)
obsi3aTenbCcTBa nepefarth ToBap (0kasaTb YCryry) B yCTaHOBIEHHbIN CPOK.

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HACTOsILLEN CTaTbK, BriageneL, arperatopa BrnpaBe OTka3aTb NoTpebuTento
B BO3BpaTe CyMMbl NpeaBapuUTenbHOM onnatbl ToBapa (ycrnyru) npy nonyyYyeHnn ot npoaasua (UCNonHUTeNs)
NOATBEPXKOEHNSI NPUHATUA NOTPeOMTENemM ToBapa (Oka3aHUs ycnyru) Npy yCrioBUn, YTo KOMMs Takoro
NnoaTBeEPXOEHWUs Obina HanpaeneHa BriagenbLUem arperatopa noTpeduTento B Te4eHNe LEeCATU KaneHaapHbIX AHEN
CO [HSA Nony4yeHus BnagensLem arperatopa TpeboBaHus 0 Bo3BpaTe CyMMbl NpeaBapuTeNibHOM onnaTtkl ToBapa
(ycnyrn). B cnyyae Hecornacusi notpebuTens ¢ npeacraBneHHbIMU BriagenbLeM arperatopa JokasatenbcTBaMu
NpUHATKA NoTpebuTenem ToBapa (okasaHus ycrnyrn) notpebuTens BnpaBe TpeboBaTbk BO3BpaTa CyMMbl
npou3BegeHHON UM NpeaBapuTENbHONM onnaTtbl ToBapa (ycnyru) B cyaedHom nopsigke.

(n. 2.3 BBegeH PegeparnbHbIM 3akoHOM oT 29.07.2018 N 250-$3)
3. MNpy nNpuyMHEHUM Bpeaa >XU3HKW, 300POBbLI0 U UMYLLECTBY NOTpebuTens BCneacTBME HenpesoCTaBleHUs emy
MONHOM 1M AOCTOBEPHOM MHOPMaLun o ToBape (paboTte, ycnyre) notpebuTens Bnpase NnoTpeboBaTb BO3MELLEHNS
Takoro Bpeda B nopsake, NpeaycMOTPeHHOM cTaTben 14 HacTosLero 3akoHa, B TOM YMCre MOMHOro BO3MELLEHUS
yObITKOB, MPUYMHEHHBIX MPUPOAHBLIM OObEeKTaM, HaxoaaLWUMcst B COGCTBEHHOCTM (BnageHuun) notpedurens.

4. MNpwn paccMoTpeHun TpeboBaHun NoTpeduTens o Bo3MeLLeHUM YObITKOB, MPUYNHEHHBIX HEOOCTOBEPHON UK
HegoCTaToOMHO MOMHOM MHopMmaumen o ToBape (paborte, ycnyre), HEO6XOAMMO UCXOAWUTb M3 MPELNnonoXeHus o6
OTCYTCTBMM y NOTPebuTens cneumasnbHbIX MO3HaHWI O CBOMCTBAX M XapakTepUcTMKax ToBapa (paboTbl, ycrnyru).

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cm. TekcT B NnpeabiayLLen peaakumnm)
MepcnekTuBbl N PUCKM apOUTPaXKHbIX CMIOPOB M CMOPOB B cyAe obLen topucamkummn. Cutyaumm, cBsidaHHbIe co CT. 13
ApbutpaxHble crnopsbl:
- LleccroHapuin Xxo4eT B3biCKaTb HEYCTOWMKY M WTpad 3a nepegady oObekTa CTPOUTENLCTBA C HApPYLLUEHNEM CPOKa,
YCTaHOBIEHHOIO [OrOBOPOM, NMpaBa TPebOoBaHMSA KOTOPbIX OH MOMy4YuSl OT yYacTHUKa AONEBOr0 CTPOUTENbLCTBA
(cbmanuua)
Cnopsbl B cyge obLen lopucomKLmm:
- HaHumartenb xodeT B3bicKaTb C HanWMopgartens Wnv ynpasensiolle opraHvM3aunyM BO3MELLEHME MaTepuarnibHOro
ywepba 1 MopansHoro Bpeaa, NpUYMHEHHbIX B pe3yrbraTte 3anmBa >XUoro noMeLleHms
- CoGCTBEHHNMK KBApTUPbI XO4ET B3bICKaTb YLLEPO, NPUYMHEHHbIN 13-3a HEKAYECTBEHHbIX yCryr no ynpaeneHuo MK
- CTpaxoBaTefb XO4eT B3bICKaTb U3MMWLLIHE YMNiavyeHHYH YacTb CTPaxoBOW NPeMUm

1. 3a HapyweHue npaB noTpedbuTenen u3rotoBUTENb (MCMNOMHWUTENb, NpPOAaBEL, YMNONIHOMOYEHHAas
opraHusauust UM YnoriHOMOYEHHbIA WHAMBWUAYarbHbLIN MpeanpuHUMaTenb, MMMOPTEP) HECET OTBETCTBEHHOCTD,
NPenyCMOTPEHHYHO 3aKOHOM W LOTOBOPOM.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(cm. TekcT B npenbiayLien peqakumm)

2. Ecnun nHoe He yCTaHOBNEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE NOTPEOUTENIO, NOANEXAT BO3MELLEHUIO B MOSHON
CyMMe CBEPX HEYCTOMKM (MeHn), yCTaHOBINEHHOW 3aKOHOM UM JOrOBOPOM.

(n. 2 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
(cM. TekCT B NpeablayLlen peaakumm)

3. Ynnata HeycTomku (NeHn) u BO3MeLLeHWe YObITKOB He OCBOOOXAAKT M3roToBUTENst (MCMOMHUTENS,
npogasua, YMOIHOMOYEHHYIO OpraHu3aumilo  Unu  ynorHOMOYEHHOro  WMHAMBMAyanbHOro npeanpuHMMarens,
MMMopTepa) OT UCTIONHEHUS] BO3MOXEHHbIX HA HEro 06A3aTenbCTB B HAaType nepea notpebutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. N3rotoBuTtenb (VICI'IOJ'IHVITeJ'Ib, npoaaseL, ynoriHOMO4YeHHaaA opraHn3auna nnn yﬂOJ'IHOMO‘-IeHHbII7I
VIHﬂ,VIBVIﬂ,yaJ'IbeIVI npegnpuHMMarernb, VIMI'IOpTep) 0CBODOXOAETCA OT OTBETCTBEHHOCTM 3@ HEUCTIONHEHNE
00s13aTenbLCTB UNK 3a HeHaanexallee UcrornHeHne 00A3aTenbCTB, eCny AOKaXET, YTO HEUCMONHEHMEe
00s3aTenbLCTB NN UX HEHaANeXalllee UCMoNHeHne npoun3oLLsio BcneacrTesne Henpeo,u,onvlmoﬁ CUnbl, a Takxe rno
MHbIM OCHOBaHUAM, NpeayCcMOTpEeHHbIM 3aKOHOM.

(B pen. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
(cm. TekcT B NpegbiayLien pegakumm)
- CobCTBEHHVMK KBApTUPbl XOYET B3bICKaTb yLLEPO, MPUUNHEHHbIV U3-32 HEKAYECTBEHHBIX YCINYr N0 ynpaBneHuo

MK

1. Bpen, NPUYMHEHHDBIA KM3HKW, 300POBBLID WM UMYLLECTBY NOTPeEOUTENs BCNEACTBUE KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHbIX, PELIENTYPHLIX UMM MHBIX HELOCTATKOB TOBapa (paboTbl, ycnyru), NognexnT BO3MELLEHNIO B
NnonHomM oobeme.

3. Bpea, NpMYMHEHHBIN XXM3HW, 300POBbI0 UMW UMYLLECTBY NOTPEOUTENS, NOANEXUT BO3MELLEHNIO, ECMU BPEL,
NMPUYMHEH B TEYEHNE YCTAaHOBMEHHOIO CpOKa CNy>0Obl UK cpoka rogHOCTU ToBapa (paboThbl).
Ecnu Ha ToBap (pe3ynbTtaT paboTbl) 4OMKeH ObiTb YCTAHOBINEH B COOTBETCTBUM C NMyHKTaMU 2, 4 cTaTby 5 HAacCToSALLEr
3akoHa cpok cny0bl UM CPoOK rogHOCTW, HO OH He yCcTaHoBneH, NnMbo notpebuTento He Gbina npegocTaeneHa
nonHas M [OCTOBepHasi MHopmauus O cpoke crnyxbbl unuv cpoke rogHoctv, Nubo notpebutens He OGbin
NPONHGOPMUPOBAH O HEOOXOAUMBIX OEWCTBUSAX MO UCTEYEHUU CPOKa CNYXObl UMM CpOKa FOAHOCTU U BO3MOXHbIX
NoCneacTBUsIX NPW HEBLINOMHEHUN yKa3aHHbIX AelcTBui, Nnbo Tosap (pesynbraTt paboTbl) NO UCTEYEHUU ITUX
CPOKOB MpeacTaBnsaeT OnacHOCTb AS1S XU3HW U 300POBbS, BPEA NOANEXUT BO3MELLIEHNIO HE3ABMCMMO OT BPEMEHU
ero NPUYNHEHNS.

(cm. TekcT B npegbiayLien pegakumm)
Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacTosiwero 3akoHa U3roToBUTENb (UCMOMHUTENb) HE YCTaHOBMUIT Ha
ToBap (paboTy) cpok crnyx0bbl, Bped NoanexvT BO3MELLEHUIO B Clly4ae ero NpUYnHeHns B TeYeHne AecaTu NeT co
OHA nepepjaun ToBapa (paboTbl) noTpebutento, a ecnv AeHb nepedadn YCTaHOBUTb HEBO3MOXHO, C AaThbl
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MN3roToBJ1IEHNA TOBapa (OKOH‘-IaHVIFl BbIMOJTHEHUA pa6OTbI).

Bpe/:l,, I'IpVI‘-WIHeHHbIVI BCneacTtBne HeaoCTaTtkoB pa6OTbI nnun ycnyru, noanexnT BO3MELLEHNIO UCTONTHUTENEM.
4. NarotoBuTenb (I/ICFIOJ'IHI/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpea, I'IpVI‘-WIHeHHbIVI XU3HU, 300POBbLH0 UIMN UMYLLIECTBY
I'IOTpe6VITeJ'IF| B CBA3M C WUCMNOJNb3OBaHMeM mMartepunanos, O60pyﬂ,OBaHMﬂ, MHCTPYMEHTOB WU WHbIX CpPEeAcCTB,
HeobxoanmbIX Ans npon3BoacTBa TOBapoB (BbII'IOJ'IHeHVIFl pa60T, OKa3aHuA yCJ'IyF), HEe3aBUCUMO OT TOro, No3BOnAs
YPOBEHb HAay4YHbIX N TEXHNYECKUX 3HaHWUI BbISABUTb UX 0CODbIE CBOWCTBA UK HET.

Cratbsa 15. KomneHcauums mopanbHoro Bpeaa

- HaHumartenb xodeT B3bicKaTb C HanWMopgartens Wnv ynpasenstollen opraHvM3auuyM BO3MELLEHME MaTepuaribHOro
yuwepba 1 MopansHoro Bpeaa, NpUYMHEHHbIX B pe3yrbraTte 3anmBa >XUoro noMeLleHms

- 3akas4ymk Xo4eT B3bICKaTb C MCMOMHUTENS MO AOroBOPY BO3ME3LHOMO OKa3aHMs YCMyr KOMMEHCaL Mo MopasibHOro
Bpena no 3akoHy o 3[1I1

- 3akasuuk-rpaxkgaHuH XO4eT B3biCKaTb C nogpsavvka no [OroBopy CTPOUTENbHOrO nogpsaa KOMMeHcauuo
MoparbHoOro Bpeaa no 3akoHy o 3101

MOpaﬂbeIVI Bpea, le/l‘-lI/IHeHHblﬁ HOTpGGVITGHIO BCreaActBue HapyuweHus Us3rotoeBuTernem
(VICHO.HHVITe.HeM, npoaaBsLUoOM, ynO.HHOMO‘-IeHHOI;I opral-msauweﬁ unn ynonHOMo4YeHHbIM mHauBuayarbHbIM
npeanpunHnmartenem, MMHOpTepOM) npas n0Tpe6v|Ten;|, npegycMoTpeHHbIX 3aKOHaMU U NpaBOBbIMAN akKTaMu
Poccuiickon ¢0e,qepauv|v|, perynmpyrowummm oTHOLWLEeHNA B o6nacTu 3awmTbl npas n0Tpe6v|Tene|7|, nognexuT
KOMMNeHcauun npunyiuvHutTenemMm Bpeana npuv Hanaun4yimm ero BUHLI. Pasmep KOMneHcauuun mMmopanbHOro Bpega
onpeagensietcd cyaomMm u He 3aBUCUT OT pa3Mepa Bo3mMelleHnsa nMmylecteBeHHOro spega.

Cratbs 16. Heﬂ,OI'IyCTMMbIe ycnosua Ooroeopa, ywemnawuwine npasa I'IOTpe6VITeJ'IF|, 3anpeTbl U 0bs13aHHOCTN,
Hanaraemble Ha npodaBua (VICI'IOJ'IHVITeJ'IFl, Brnagenbua arperaTopa)

(B pen. ®enepanbHoro 3akoHa ot 01.05.2022 N 135-03)
(cm. TekcT B NnpeabiayLLen peaakumnm)

1. HeponycTumbIMKU YCrOBMSIMM [0rOBOpPA, YLIEMISAIOLWMMIA NpaBa NoTpeduTens, ABNSAIOTCA YCIOBUSA, KOTOpble
HapyLlalT npaBuna, YCTaHOBMEHHble MexayHapodHbiMM goroBopamu Poccuiickoin deepaumm, HacToAWMUM
3aKoHOM, 3aKOHaMW W MPUHUMAEMbIMA B COOTBETCTBUM C HUMWU MHLIMA HOPMAaTMBHLIMW NPaBOBbLIMU akTamu
Poccuiickoin ®enepauum, perynupyolmMmMm oTHOLLEHNS B 0BnacTu 3aluTbl nNpae notpebuteneit. Hegonyctumble
YCNOBUS JOrOBOPa, YLLEMISAOLLME NpaBa NoTpeduTens, HUYTOXHBbI.

TpeboBaHve noTpebutens o Bo3MeLleHn yObITKOB NOANEXUT YOOBNETBOPEHNIO B TEHEHNE OECATU OHEN CO
OHS ero NpeabsBneHns.
KoHcynbetaHTlIntoc: npumedaHume.
MonoxeHus ct. 16 (B peg. 3 ot 01.05.2022 N 135-93), ycTraHaBnmsaoLwme nepevyeHb HeaonyCcTUMbIX YCIOBUA
JOroBopa, YLEeMnsLWnx npaBa nNoTpedbutensi, pacnpoCTPaHSIOTCA Ha OTHOLIEHWS, BO3HMKWIME W3 paHee
3aKNOYEHHbLIX JOrOBOPOB.

2.K HegonyCctuMbiM yCnoBMAM Oroesopa, yuwemnamwmnm npasa I'IOTpe6l/ITeJ'IF|, OTHOCATCA:

1) ycrnoBusi, KOTOpble NpPeaoCTaBNAT NpoaaBuy (M3rOTOBUTENIO, WCMOMHWTENIO,  YNOMHOMOYEHHOIA
opraHu3auun Unu ynosriHOMoOYeHHOMY MHAMBUAYaNbHOMY NpeanpuHuMaTentio, UMNopTepy, BradenbLy arperatopa)
NMpaBoO Ha OAHOCTOPOHHMWIA OTKa3 OT MCMOMHeHUs 00si3aTenbCTBa WU OLHOCTOPOHHEE W3MEHEHMWE YCIoBUi
obsizatenbcTBa (NMpegMeTa, LieHbl, CPOKa U MHbIX COIMacoBaHHbIX C MOTPEOWUTENeM YCIOBMiA), 3a WCKIHYEHUEM
cryyaeB, €Cnu 3aKOHOM WM MHbIM HOPMaTUBHbLIM MPaBOBbIM akToM Poccuiickoii Penepaumu npegycMoTpeHa
BO3MOXHOCTb MPedoCTaBleHUsl JOrOBOPOM TaKoro npasa;

2) ycrioBusi, KOTOpble OrpaHMYMBaloT NpaBo NoTpebuTens Ha cBOOOAHLIN BbIGOP TeppUTopManbHON NOACYAHOCTH
CMopoB, NPenyCMOTPEHHbIN MYHKTOM 2 cTaTtbn 17 HacToswero 3akoHa;

3) ycnoBus, KoTopble yCTaHaBNMBaloT 4f1A NoTpebuTens wrpadHbie CaHKLUN UM UHbIe 00A3aHHOCTH,
npensaTCTBYHOLMEe CBOOOAHON peanv3aumm npaBa, ycTaHOBIIEHHOIo cTaTben 32 HacTosiwero 3akoHa;

9) ycnoBus, KOTOPbIE YMEHbLUAT pa3Mep 3aKOHHON HEYCTONKMY;
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10) ycrnoBusi, KOTOpble OrpaHNYMBalOT NPaBo BbiGopa B1Uaa TpeGoBaHWiA, NpeayCMOTPEHHbIX MYHKTOM 1 cTaTbu
18 1 nyHkTOM 1 cTaTbh 29 HacTosiero 3akoHa, KoTopble MOryT GbiTb NpedbsBneHbl NpoaasLy (M3roTOBUTENIO,
UCMOMHUTENIO, YNONMHOMOYEHHOW OpraHUsauuM WUNu YnoriHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpuHUMAaTenio,
MUMMNopTepy) Npv Npoaake TOBApPOB (BbINOMHEHUN paboT, OkazaHWM YCINyr) HeHaanexallero Ka4ecTsa;
11) ycnoBusi, KOTOpble YCTaHaBN1BaloT 0bsA3aTenbHbI AocyAeOHbIN NMOPSA0OK PacCMOTPEHNS CMOPOB, €Crv TaKkowm
NnopsAOK He NPedyCMOTPEH 3aKOHOM;

13) yCnoBus, KOTOpble orpaHn4nBaroT I'IOTpe6VITeJ'I$| B cpeactBax n cnocobax 3aluTbl HapyLUEeHHbIX Npas;

14) ycnosusi, KOTopble CTaBAT yAOBMNeETBOpeHUe TpeboBaHUiA NoTpebutenei B OTHOLLEHUM TOBapoB (paboT, ycnyr) ¢
HeJocCTaTKamy B 3aBUCMMOCTb OT YCIOBMIA, HE CBSAA3aHHBIX C HEQOCTaTKaMu ToBapoB (paboT, ycnyr);

15) wuHble ycnoBusi, HapyllalwliMe npaBuNa, YCTaHOBMIEHHble MeXAyHapoAHbIMM [AOroBopamu
Poccuickon Pepepaumm, HacToALLMM 3aKOHOM, 3aKOHaMW M NPUMHUMaeMbiMU B COOTBETCTBUM C HUMU
MHLIMU HOPMaTMBHbLIMM NMpPaBOBbIMM akTamu Poccuiickon Pepgepauun, perynupyroliuMu OTHOLUEHUS B
obnacTtu 3awmThbl NpaB noTpeéuTenen.

3. lMpopaseL, (ncnonHuTenb, Bradenel arperatopa) He BrpaBe OTKa3biBaTb B 3aKMOYEHWU, MUCMONMHEHUU
[OroBopa, HanpaeneHHOro Ha npuobpeTeHne ogHMX ToBapoB (paboT, ycnyr), No NpuYMHe OoTkasa noTpebutens B
npuobpeTeHMn MHbIX ToBapoB (paboT, ycnyr). YObITkK, NpUYMHEHHbIE NOTpebuTento BCneacTBUE HapyLleHus ero
npaBa Ha cBobogHbI BbIOOpP TOBapoB (paboT, ycnyr), BO3MeLLaloTCa NpogaBLOM (MCMONMHUTENEM, Bnagenbuem
arperatopa) B NofiHOM O0beMe.

3anpelaetca ynoBnetBopeHne TpeboBaHuy noTpebutenen B OTHOLWeEHUM ToBapoB (pabot, ycnyr) ¢
HegocTaTkamy CTaBUTb B 3@aBUCMMOCTb OT YCINOBWUIA, HE CBSI3aHHbIX C HegocTaTkamun ToBapoB (paborT, ycnyr).

Mponaeel, (MCnonHUTENb, BNagenew arperatopa) He BripaBe 6e3 norny4YeHns cornacusi NoTpeduTens BbiNOMNHATL
AoronHuTenbHble paboTbl (OKa3sbiBaTb AOMOMHUTENBHBIE YCryri) 3a nnaty. MNoTpebuTens BnpaBe 0TKa3aTbCs OT
onnatbl Taknx paGoT (ycnyr), a ecnu oHX onnadyeHsbl, Bripaee notpebosath OT NpoAasLUa (MCNonMHUTENS, BragenbLa
arperaTtopa) Bo3BpaTa ynnadyeHHON CyMMbl.

Cornacue notpebuTens Ha BbiNOMHEHWE AOMNOMHUTENbHLIX PaGoT (OKasaHue A0NOMHUTENbHbLIX YCMyr) 3a nnarty
odhopMnAeTcs NPoAAaBLIOM (UCMOMHUTENEM, BrafdernbleM arperatopa) B MUCbMEHHOW (opMe, eCrnu UHOoe He
npenycMoTpeHo 3akoHOM. OBs3aHHOCTL oKa3aTh HanMYMe Takoro cornacust Unm o6CcTosATeNLCTBa, B CUMY KOTOPOro
Takoe cornacue He TpebyeTcs, Boanaraetcs Ha npogdasua (MCnonHuTens, Bnagensla arperatopa).

4. Mpopaeel, (McnonHWTENb, BRagenel, arperatopa) He BMpaBe OTKa3blBaTb MOTPEOWTEN0 B 3aKIOYEHUM,
UCMOMNHEHUN, WU3MEHEHUM WNU PacTOPXKEHWU [OroBopa C noTpebutenem B CBA3M C OTKasoM MoTpedutens
NpeaocTaBuTb NepcoHaribHble AaHHble, 3a MCKMIOYEHUEeM crlyyYaeB, ecnv 06sI3aHHOCTb MPefOCTaBMEeHUst Takux
JaHHbIX MpenycMoTpeHa 3aKkoHoAaTensCTBOM Poccuiickoii defepauuy wnyM  HENOCPEACTBEHHO CBA3aHa C
UCMONHEHNEM JOroBopa ¢ NoTpebuTenem.

an npenobaABneHnn I'IOTpe6VITeJ'IeM TpeGOBaHMﬂ O npenocrtasneHnn VIHd)OpMaLI,I/II/I O KOHKPETHbIX Npu4nHax n
NpaBOBbIX OCHOBaHUAX, onpenenAarLmnx HEBO3MOXHOCTb 3aKIMK4YeHUA, UCNOJTHEHUA, USMEHEHNA UM PaCTOPXKEeHUA
noroesopa oe3 npenocraBneHna nepcoHalnbHbIX AaHHbIX, B NUCbMEHHOM qaopme (B TOM 4ucne B (bopme ANEKTPOHHOIo
ﬂ,OKyMeHTa) nponasey (VICI'IOJ'IHI/ITeJ'Ib, Brnaaenew arperaTopa) OOJDKEeH NpeaoCTaBUTb TaKyko VIHd)OpMaLI,VIIO B TE4eHne
CemMu aHen co aHA npenbABleHNda ykasaHHOro Tpe6OBaHVIF|.

Mpopasey, (ucnonHuTeNb, BRagenew arperatopa) NnpeaocTaBnseT nHpopmaumio notTpedbutento B Ton popme, B
KOTOpOW npenbsBrneHo TpeboBaHne NoTpebuTens o NPeaocTaBneHUun MHPOPMaLMN O KOHKPETHbLIX NMPUYUHAX U
NMpaBoOBbIX OCHOBAHWUSIX, OMPEAENsoUMX HEBO3MOXHOCTb 3aKMOUYEHUS!, WCMOMHEHUS, WU3MEHEHUS1 UNK
pacTopxeHusi goroBopa 6e3 npedocTaBNeHUs NEPCOHanbHbIX [OaHHbIX, €CrM MHOe He YyKasaHo B 3TOM
TpeboBaHuW.

I'Ipw npeabABrieHNN I'IOTpe6VITeJ'IeM Tpe6OBaHVIF| O npegocTtaBieHUn VIHC*)OpMaLI,VIVI O KOHKPETHbIX MpUinHax "
NnpaBOBbIX OCHOBaHUAX, oMnpegendrwmnx HEBO3IMOXHOCTb 3aKIo4YeHUd, WCMNONMHEeHUA, WU3MEHEHUA Win
pacTopxeHnda aorosopa bes3 npenocTaBliieHNA nepcoHalribHblIX OaHHbIX, B yCTHOVI d)opme Takasa VIHCbOpMaLI,VIFl
OOoMmkHa bbITb npenoctaBrieHa HeaamMmeannTenbHO.
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

Cratbs 16.1. dopMbl 1 NOPSOOK ONNaThbl NPV NpoAaxe ToBapoB (BbINOMHEHUN paboT, okasaHuM yCryr)

(sBepgeHa degeparnbHbiM 3akoHoM oT 05.05.2014 N 112-$3)
lMepcnekTuBLI U PUCKKU CMOPOB B cyae obuwen topucamkumm. Cutyaumm, ceas3aHHble co cT. 16.1
- Opranuzauusa (A1, AOMKHOCTHOE nMLO) obXanyeT npuBedYeHMe K OTBETCTBEHHOCTU 3a HapylleHMe npaBa
noTpedbuTenss Ha nonyyeHve uHgopMaLuMnm O ToBape (MHbIX MpaB) WK 3a BKOYMEHME B [OrOBOP YCIOBUWA,
YLLEMIIAIOLLMX €ro npaea

1. TpopaeeL, (McnonHWTENb, BNaferel, arperatopa B Clydae WUCMNOMb30BaHMSA B CBOEN AeATENbHOCTU
HanWM4HbIX pacyeToB C nNotTpebutenem) obsizaH obecnevynTb BO3MOXHOCTb OMnaThbl TOBApOB (paboT, ycnyr) nytem
NCMNOMb30BaHUS HaLMOHarbHbLIX NNATEXHBLIX MHCTPYMEHTOB, @ TAKKe HaNM4YHbIX PacyeTOB MO BbIOOPY NOTpeduTens.

(B pen. PenepanbHoro 3akoHa ot 31.07.2020 N 290-d3)
(cm. TekCT B npenbiayLien pegakumm)

O6513aHHOCTb 06ECneYnTb BO3MOXHOCTE OMNJaTbl TOBapoB (paboT, ycryr) ¢ UCMonb30BaHWEM HaLMOHAaNbHbIX
NMaTeXHbIX UHCTPYMEHTOB B paMKax HaUMOHAaNbHOM CUCTEMbI MMATEXHbIX KapT pacnpocTpaHsieTcs Ha npodaBLa
(ucnonHuTens, BrafenbLa arperatopa), Y KOTOPOro Bbipydka OT peanusauuvm TOBapoB (BbIMOMHeHUs pabor,
oKasaHWusa ycryr) 3a NpeaLecTBYOWMIA KarneHaapHbIi rof NpeBbIlLaeT ABaaLaTb MUNIIMOHOB pyone.

(B pen. PenepanbHoro 3akoHa ot 31.07.2020 N 290-03)
(cm. TekCT B npenbiayLien pegakumm)

Ecnu mecTo onnatkl ToBapoB (paboT, ycryr) HaxoguTcs B MecTe, Iae He NpeaoCTaBnarTCs YCryrM 4ocTyna K
NnoaBWKHOM paguoTenedOoHHOM CBA3WM U (UNn) cpeacTBaM  KOMMEKTUMBHOMO AocTyna K MHAOPMAaLMOHHO-
TenekoMMyHMKaLUMoHHOM ceTn "MIHTepHeT", npogaeel, (McnonHuTens) ocBoboxaaeTcsa oT 0b6si3aHHOCTU 0becnevnTb
B 3TOM MEeCTE BO3MOXHOCTb OMfaTtbl ToBapoB (paboT, ycnyr) C WUCMONb30BaHMEM HaLMOHArbHbIX MaTeXHbIX
WHCTPYMEHTOB.

I'Ipop,aBeLl, ocBoboxgaeTcs oT 06a3aHHOCTN 06ecnevYnTb BO3MOXHOCTb onnaThbl TOBapOB C UCMNOJb30OBaHNEM
HaUMOHalbHbIX MNaTeXHbIX UHCTPYMEHTOB B TOProBOM obbekTe, Bblpy4Ka OT peanusauunnm ToBapoB B KOTOPOM
COCTaBnaeT MeHee NAdTn MnnJIMoHoB py6nel7| 3a ﬂpe,El,LIJGCTBleIJ.I,I/Iﬁ KaJ'IeH,EI,aprII7I roa.

(n. 1 B pea. PenepanbHoro 3akoHa ot 01.05.2017 N 88-d3)
(cM. TeKCT B NpeablayLlen peaakumm)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT MpoM3BOAUTLCSA MOTpebutenem B COOTBETCTBMU C yKa3aHWEM
npogaeua (McrnonHWTensl) nyTeM pacyeToB 4Yepe3d CYOLEKTOB HaUMOHANbHOM  MIAaTEXHOW  CUCTEMB,
OCYLLECTBIAIOWNX OKasaHWe NnaTtexHblX YCNyr B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon denepaumm o
HaUWOHaNbHON NNAaTeXHoW CUCTEME, eCNM MHOEe He YCTaHOBMEeHO eaeparnbHbIMU 3aKOHaMU UAN  UHBIMU
HOpMaTMBHbIMU NpaBoBbIMY akTamu Poccunckon ®egepaumn.

3. Mpwu onnare ToBapoB (paboT, ycnyr) HanM4YHbIMKU OEHEXHbIMI CpeacTBaMu 0ba3aTenscTBa nNoTpebuTens
nepen NpoAaBLUOM (UCTONHUTENEM) MO onfiate TOBapoB (paGoT, yCryr) CYMTAOTCS UCMOSNHEHHLIMU B pa3Mepe
BHECEHHbIX [lEHEXHbIX CPEACTB C MOMEHTA BHECEHUSI HAaNUYHbIX AEHEXHBIX CPEeACTB npoaasLy (MCNoMHUTeN) NGo
NMaTeXXHOMYy areHTy (cybareHTy), OCyLLeCcTBNAWEMY AesTeNbHOCTb Mo Npuemy nnatexemn uUanyeckmx nuu,.

Mpwn onnate ToBapoB (paborT, ycrnyr) nyTemM nepeBoga NpeaocTaBnsgemMbiX NoTpebutTenem HanmyHbIX JEHEXHbIX
cpencte 6e3 OTKpbITUS GaHKOBCKOIO cyeTa obsizaTenbCTBa MOTpebutens nepeq npogasLoM (MCMOMHWUTENEM) Mo
onnarte ToBapoB (paboT, ycnyr) cYMTaoTCA UCNOSNHEHHBIMW B pasMepe BHECEHHbLIX OEHEXHbIX CPeACTB C MOMEHTa
BHECEHUsI NOTPeOMTENEM HaNUYHbIX AEHEXHbIX CPEACTB KPEAUTHOW opraHm3aumm nnbo 6aHKOBCKOMY NnaTeXxHoMy
areHTy (cybareHTy), OCYLUECTBNSAKLWUM [OEATENbHOCTL B COOTBETCTBMM C 3aKOHO4ATenbCTBOM Poccuickon
denepaumun o HaLMOHaNBHON NNATEXHON cUCTEME.

Mpu onnare ToBapoB (paboT, ycnyr) NyTeM nepesBoda AEHEeXHbIX CPeACTB B pamKax NMpUMEHSeMbIX hopM
Ge3HannyHbIX pacyeToB obssaTenbcTBa NOTPebuTena nepen NpodaBLOM (MCMOMHUTENEM) No onnare ToBapoB
(paborT, ycnyr) cumMTaloTcst UCMONMHEHHBIMU B CyMMeE, YKasaHHOW B pacnopsikeHW O NepeBoae AeHeXHbIX CpeacTs, ¢
MOMEHTa NoATBEPXKAEHMS ero UCTIONHEHNS 0BCNYXUBaKOLLEN NOTPEBUTENS KPEeAUTHOW opraHu3aLueil.
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(pen. ot 04.08.2023) [okymeHT npegoctasneH KoHcynbTaHTl 10

"0 3alwMTe Npas noTpeGuTeneii” [lata coxpaHenus: 13.06.2024

4. Mpu onnate ToBapos (paboT, ycnyr) npogasLy (MCMOMHUTENIO) 3anpeLLEHO YCTaHaBNMBaTL B OTHOLLEHWM
ofHoro Buaa ToBapoB (paboT, ycryr) pasnuyHble LieHbl B 3aBUCUMOCTU OT crocoba ux onmnaTtbl NMocpencTBOM
HarnW4YHbIX pacyeToB UMK B paMKax NpUMeHsieMbIX (hOpM G6e3HarnMYHbIX pacyeToB.

5. I'Ipop,aBeu, (VICI'IOJ'IHVITeJ'Ib) HeCeT OTBETCTBEHHOCTb 3a BO3HUKLUUE Y I'IOTpe6VITeJ'I$| y6bITKVI, BbIi3BaHHbIE
HapylleHnemMm Tpe6OBaHVIl7I NyHKTa 1 HacTosLLEN CTaTbW.

Cratbsa 17. CynebHas 3awmTa npae notpebutenen

1. 3awmTa npaB noTpeduTENen OCyLLECTBIIAETCA CyaOM.

3awuta npaB noTpedOuTeEnen ycnyr, okKasbiBaeMblX (OUHAHCOBLIMWA OPraHM3auusiMn, OpPraHU3yLUMM
B3aUMOZENCTBME C YMOIMIHOMOYEHHBIM MO NpaBam MoTpedbuTenen (UHAHCOBBLIX YCNyr B COOTBETCTBUM C
deneparnbHbiM 3akoHOM "O6 yNnoNHOMOYEHHOM MO NpaBaM noTpebutenen prHaHCOBbLIX YCNyr", OCYLLECTBNSETCA C
0COBEHHOCTAMM, YCTAHOBMNEHHBIMU YKa3aHHbIM PefepanbHbIM 3aKOHOM.

(ab3au BBegeH PeneparnbHbiM 3akoHOM oT 04.06.2018 N 133-93)

XuUtenbctea Unn I'Ipe6bIBaHVI$| ncrTua,

3aKMYEHMS UMK UCMONHEHNs foroBopa.
Ecnun uck k opraHusauun BbiTekaeT U3 AesATeNbHOCTU ee dunuana unu npeacTaBUTENbCTBA, OH MOXET ObiTb
npeabsiBieH B Cya N0 MECTY HaxXoXOeHUs ee counmana unu npenctaBuTenbCTBa.

(cM. TekcT B NpeablayLlen peaakumm)
3. MotpebuTenu, MHble UCTLbLI MO WCKaM, CBA3aHHLIM C HapylleHWem npaB noTpebutenen, oceoboxparTcs oT
ynnaTtbl rocy4apCTBEHHONM MOLLSMHLI B COOTBETCTBUU C 3akoHodaTenbctBoM Poccuiickon ®epnepaummn o Hanorax u
cbopax.

(cM. TekcT B NpeablayLlen peaakumm)

Masa . 3ALLMTA NPAB NOTPEBUTENEW NPW MPOOAXE

Cratbs 18. NpaBa notpebuTens npm obHapyxeHUn B TOBape HeAOCTaTKOB

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)
(cm. TekcT B NpegbiayLien pegakumm)
MepcnekTuBLI U pUCKK CNOPOB B cyae obuen topucamkumm. Cutyaumm, ceasaHHble co CT. 18
- [Nokynartenb Xo4eT BEPHYTb TOBap C HeAOCTaTKaMm 1 B3bICKaTb YNnavyeHHble AeHbM
- MokynaTtenkb xo4eT 06513aTb YCTPaHUTL HEAOCTATKN TOBapa
- MokynaTenb xo4eT B3biCKaTb C NpoAaBLa (M3rotoBuTens) yobITKM, BO3HUKLLME B CBA3M C NpoAaxen ToBapa
C HegocTaTKamMu
- MokynaTtenkb xo4eT 06513aTb NpoAaBLa YMEHbLUWTL NOKYMHYHO LEHY HEOBMKUMOCTU C HegocTaTkamm 1 B3bicKaTb
pasHuLy B LieHe

1. MNoTpebutensb B cnyvyae obHapyxeHns B TOBape HeAOCTaTKOB, €CM OHU He Dbl OroBopeHbl NpoaaBLIOM,
no ceoemy BbibOpy Brnpase:
noTpeboBaTb 3aMeHbl Ha TOBap 3TON XXe Mapku (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTe 3aMeHbl Ha TaKoOW e ToBap [Apyroil Mapku (MoAenu, apTukyna) C COOTBETCTBYHOLLVM
nepepacyeToM MOKYMHOM LiEHBI;

noTpe6oBaTb CoOpasMepPHOro yMeHbLLEHWUSI MOKYMHOW LieHbI;

I'IOTpe6OBaTb He3ameLnuTensLHOro 6e3Bo3Me3gHOro YCTpaHeHNA HeOoCTaTKoB TOoBapa Wi BO3MeELUEeHUA
pacxonoB Ha UX ncnpasrneHune I'IOTp66I/ITeJ'IeM Unn TpeTbuUM NnULOM;

OTKa3aTbCA OT UCMOJTHEHNA A0roBopa Kynin-npoaaxkn n I'IOTpe6OBaTb BO3Bparta ynnaquHon 3a ToBap CyMMbl.
Mo Tpe6OBaHMIO npogasua u 3a ero cyer I'IOTpe6I/ITeJ'Ib OOJKEeH BO3BpaTUTb TOBAp C HeAOCTaTKaMu.

I'IpM 3TOM I'IOTpe6MTeJ'Ib Bnpase I'IOTpe60BaTb Takke MNOSIHOro BO3MeLleHUA y6bITKOB, NMPUYNHEHHbIX eMy
BCneacrtemMe npoAaaxKn ToBapa HeHaanexalwlero kadvecrtba. YObITKM BO3MeLLalTCA B CPOKKM, YCTaHOBJ1€HHbIE
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

HacToALLMM 3akoHOM Anst yAoOBNETBOPEHNA COOTBETCTBYHOLLNX Tpe6OBaHVIl7I I'IOTpe6VITeJ'I$|.

B OTHOLWEHUN TEXHMYECKM CIOXHOIo TOBapa I'IOTpe6VITeJ'Ib B Cny4ae O6Hapy)KeHl/I9| B HEM HEOOCTaTKOB BlMpaBe
OTKa3aTbCA OT MCNOJTHEHUA O0roBopa Kynnun-npogaxu 1 I'IOTpe6OBaTb BO3Bparta ynnaquHon 3a Takon TOBap CyMMbI
nubo npeabABUTb TpeGOBaHVIe O ero 3aMeHe Ha ToBap 3TON Xe MapKu (MOﬂ,eﬂVI, apTMKyna) UK Ha Takom xe TOBap
ﬂ,perVI MapKu (MOﬂ,eﬂVI, apTMKyna) C COOTBETCTBYHOLLUM NepepacyHeToM I'IOKyﬂHOVI LleHbl B TE4EeHWe NaTHaguaTn gHen
CO OHA nepenayun I'IOTpe6VITeJ'IIO Takoro toBapa. o ncreveHnn aToro CpOKa yKa3aHHble Tpe6OBaHVI$| noanexar
yOoBneTBOpeHNO B OAHOM U3 CriefyLnx cryyaes:

HapyuweHne yCTtaHOBMEHHbIX HaCTOALL UM 3aKkoHoM CPOKOB YyCTpaHeHUA HeOoCTaTKOB TOBapa;
HEBO3MOXXHOCTb UCMNONb30BaHNA TOBapa B Te4eHne Kaxxaoro roga FapaHTMVIHOFO CpOKa B COBOKYINMHOCTHU bonee yem
TpuauaTb OHeln BcreacTeune HEeOOHOKPAaTHOro yCTtpaHeHnd ero pas3fimvyHbiX He4OoCTaTKOB.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
(cM. TeKkcT B Nnpeabliayllen pegakuumn)
2. TpeGoBaHuUA, yKa3aHHble B NyHKTe 1 HacTosiLen cTaTbU, NPeAbABNAIOTCA NoTpebuTenemM npoaaBLy
nm60o ynosTHOMO4YeHHOM OpraHn3aLMm Unu ynonHOMo4YeHHOMY MHOUBUAYaNbHOMY NpeanpUHUMaTento.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(cM. TeKcT B Npeabiayllen pegakuumn)
3. MNoTpebuTens BnpaBe npeabsaBuTb TpeboBaHMS, ykasaHHble B ab3auax BTOPOM M MATOM MyHKTa 1 HACTosILLEN
cTatbl,  M3TOTOBUTENIO,  YMONTHOMOYEHHOW  OpraHu3auuMnm WM YNOrIHOMOYEHHOMY  WHAMBWUAYarlbHOMY
npegnpuHMMaTEnNto, UMMNopTEPY.

MpoaaseL, (M3roToBUTENb), YNONMHOMOYEHHas OpraH13aLs Unu YrNonHOMOYEHHbIA UHAMBUAYaNbHbIA
npeanpuHMMarens, UMNopTep 06s3aHbI MPUHATL TOBap HeHaanexXallero kadecTea y norpeduTens v B criydyae
HeoBX0aMMOCTV NPOBECTU NPOBEPKY KavecTsa Tosapa. MoTpebutens BrpaBe y4acTBOBaThL B NPOBEPKE KavyecTsa
ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(cM. TekCT B NpeablayLlen peaakumm)

B cnyyae cnopa o0 npuyMHax BO3HMKHOBEHUSI HEeOOCTaTKOB ToBapa npogaBel  (M3roToBUTEND),
YMOITHOMOYEHHAs opraHM3aunst UM yNoriHOMOYEHHLIN MHANBMAOYanbHLIN NpegnpuHMMaTenb, UMNopTep 00si3aHbI
NPoOBECTW IKCNEepTU3y ToBapa 3a CBOWN CHET. JKCnepTu3a ToBapa NPOBOAMTCS B CPOKU, YCTaHOBMEHHbIE cTaTbsiMu 20,
21 n 22 Hacrtosilwero 3akoHa Ans yAOBNETBOPEHUS COOTBETCTBYHOLWNX TpeboBaHui noTpedutens. Motpebutens
BMpaBe NpUCYTCTBOBATbL NPU NPOBEAEHNM SKCMEPTU3bl TOBapa U B CryYae HeCornacusi ¢ ee pesynsratamMmm ocropuTb
3aKINoYeHMe Takol KCNepTM3bl B cyaebHOM nopsigke.

(B pen. PeneparnbHoro 3akoHa ot 25.10.2007 N 234-d3)
(cm. TekcT B NpegbiayLien pegakumm)

Ecnu B pesynbrate aKCnepTu3bl TOBapa YCTaHOBMEHO, YTO €ro HEenoCTaTkM BO3HWKNU BCreAcTBue
06CTOATENBCTB, 32 KOTOPLIE HE OTBEYaeT NpofaBeL, (M3roToBUTEMbL), NOTPebUTeNns 06s13aH BO3MECTUTL NpoaaBLy
(M3roToBUTENIO), YNOMHOMOYEHHOW OpraH13aumMn UM ynonHOMOYEHHOMY WMHAMBWUAYansHOMY NpeanpuHUMaTernto,
MMMopTepy pacxofbl Ha NpoBedeHWe 3KCNePTH3LI, a TaKkke CBA3aHHbIE C ee NPOBeAEHNEM pPacXofbl Ha XpaHeHue U
TPaHCMNOPTMPOBKY TOBapa.

(B pen. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-d3)
(cm. TekcT B npegbiayLien pegakumm)

(n. 5B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
(cm. TekcT B NpegbiayLien pegakumm)

6. I'Ipop,aBeu, (VISFOTOBVITGJ'Ib), YNONMHOMOYEHHaA opraHn3aumna unn yI'IOJ'IHOMO‘-IGHHbII7I MH,EI,MBM,EI,yaJ'IbeIVI
npegonpuHnMmartenb, UMnopTep oTBeYaeT 3a HeOOoCTaTKM ToBapa, Ha KOTOprI7I He yCTaHOBIEH FapaHTI/II7IHbII7I CPOK,
ecnun I'IOTpe6l/ITeJ'Ib LOOKaXeT, YTO OHM BO3HUKITK OO0 nepenadvdun tosapa n0Tpe6|/|Temo nnm no npnvynHam, BO3HUKLLNM
00 3TOro MOMeHTa.
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cm. TekcT B NnpeabiayLLen peaakumnm)

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cm. TekcT B NpeabiayLLen peaakuum)

7. JocTaBka kpynHorabapvMTHOro ToBapa U ToBapa BecoM Doree NsiTU KUIorpaMMoB A1 PEMOHTA, YUEHKU,
3aMeHbl 1 (MnM) BO3BpaT WX MNOTPEOUTEM OCYLLECTBASOTCA cunamMm M 3a CHeT npogaBua (M3roToBUTENS,
YMOMTHOMOYEHHOW OpraHM3aumMmM Wnu yrnoriHOMOYEHHOTO WHAUBMAOYAarNbHOIrO npeanpuHuMarens, umnoprepa). B
crny4ae HeMCMNONHEHUS AaHHOW 06A3aHHOCTH, a Takke Npu OTCYTCTBMU NpogasLa (M3roToBUTENS, YNONMHOMOYEHHON
opraHusaumm Unu ynoriHOMOYEHHOIO MHAUBMAYAaINbHOrO NPEeAnpUHMMATENS, UMMIopTepa) B MECTE HaxOXOAeHWs
noTpedbuTtens goctaeBka M (MnM) BO3BPAT YKalaHHbIX TOBAPOB MOIYT OCYLUECTBNATbLCA notpebutenem. Npu aToMm
npogaeeL,  (M3roToBWTEMb,  YMOMMHOMOYEHHAs  OpraHu3auus WM YMONHOMOYEHHbIA  MHAMBUAYaNbHbLIN
npegnpyHMMaTtenb, MMNopTep) 00si3aH BO3MECTUTb NOTPebUTento pacxodbl, CBA3aHHble C AOCTaBKOM W (Mnu)
BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B peg. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabsaBreHus notpebuTenem TpeboBaHUiA B OTHOLLEHUM HEAOCTATKOB TOBapa
- MokynaTtenb Xo4eT 3aMeHUTb TEXHUKY (B T.4. aBTOMODOWIb) C CYLIECTBEHHbIMU HedocTaTkaMu NMbo PacToprHyThb
[I0rOBOP U B3bICKaTb YMrayeHHble AeHbI

1. MNoTpebutenb BnpaBe MNpeobsBUTL NPeoyCMOTpPeEHHble cTaTben 18 HacToswero 3akoHa TpeboBaHust K
npogasuy  (M3roToBUTEMO,  YNOMHOMOYEHHOW  OpraHuM3auMu WM YNorTHOMOYEHHOMY  WHAMBUAYanbHOMY
npeanpuHUMarento, UMNopTepy) B OTHOLIEHUM HeOOoCTaTKOB TOBapa, €CfM OHW ObHapyxeHbl B TeyeHue
rapaHTUNHOIO CPOKa UMnn CpoKa roaHOCTW.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLLIEHMM TOBapOB, Ha KOTOPbIe rapaHTUIHbIE CPOKN UMW CPOKU FOAHOCTM HEe YCTaHOBMEHbI, NOTpebuTens
BNpaBe NpeabsiBUTb yKa3aHHble TpeboBaHWs, ecnv HeQoCTaTku TOBapoOB OOHapyXeHbl B pasyMHbI CPOK, HO B
npegenax AByX NeT Co AHA nepegayn Ux notpebutento, ecnu Gonee AnuTenbHbIE CPOKN HE YCTAHOBMNEHbLI 3aKOHOM
UnNn JOroBOPOM.

(n. 1 B pea. ®egeparnbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTWIHBIN CPOK TOBapa, a Takke CPOK ero Cry>0bl UCYNCIISAETCS CO AHS Nepeaayvm ToBapa notpeburtento,
€CNnu MHOe He NpefyCMOTPEeHOo AoroBopoM. Ecnu aeHb nepegayn ycTaHOBUTb HEBO3MOXHO, 9T CPOKM UCHUCTISIOTCS
CO [OHS1 U3roTOBMEHUst ToBapa.

(B pen. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Ons ce3oHHbIX TOBapoB (00yBM, oaexdbl M MPOYMX) 3TU CPOKM WCHUCASIOTCA C MOMEHTa HaCTynieHus
COOTBETCTBYIOLLIErO CE30Ha, CPOK HACTYMNMEeHNA KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTtamu Poccuiickon
denepaumn ncxoas M3 KNUMATUYECKUX YCNOBUIA MeCTa HaxoXaeHUst noTpedutenen.

(B pen. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-d3)
(cm. TekcT B NnpegbiayLien pegakumm)

(cm. TekcT B NpegbiayLLien pegakumm)
Cpok rogHOCTK ToBapa onpeaenseTcs NepuoaoM, UCHUCISIEMbIM CO HA U3rOTOBNEHNS ToBapa, B Te4EeHUE KOTOPOro
OH MNPUroAEH K UCMOMNb30BaHWIO, UNW AAaTOW, A0 HACTYNNEHMS KOTOPON ToOBap NPUroAeH K UCNOofb30BaHWIO.
(B pen. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-d3)

(cm. TekcT B NpegbiayLien pegakumm)
3. MapaHTUiHbIE CPOKM MOrYT YCTaHaBMNMBATLCA Ha KOMMMEKTYIOWME U3AENUs U COCTaBHble YacTU OCHOBHOIO
ToBapa. [apaHTUIHbIE CPOKMN Ha KOMMMEKTYIOLLNE N30enns N COCTaBHbIE YacTM UCHUCNAIOTCA B TOM Xe Nopsake, Y4To
N rapaHTUMHBIA CPOK Ha OCHOBHOW TOBAap.

(B pen. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TeKkeT B npeablayLlen pegakumnm)

Crtatba 20. YcTpaHeHVe HeaoCcTaTkoB ToBapa U3rotoBuTenem (NpoaasLOM, YNOHOMOYEHHOW opraHu3aLumen
UM YNONHOMOYEHHbIM UHAVBMAYaNbHBIM NpeanpuHuMaTenem, UMNOPTEPOM)
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
lMepcnekTuBLl U PUCKKU CMOPOB B cyae obuen topucamkumm. Cutyaumm, ceasaHHble co CcT. 20
- MokynaTtenb xo4eT 06s3aTb YyCTpaHUTb HEQOCTATKN ToBapa

1. Ecnu cpok ycTpaHeHusi HeQoCTaTKOB ToBapa He ornpeaerieH B MMCbMEHHOM popMe corfnalleHneM CTOPOH,

3TW HeOoCTaTKM [OMKHbl OblTb YCTpaHeHbl M3roToBuTenemM (NpoaaBLOM, YNOMHOMOYEHHOW opraHusauvein Wunm
YMOMHOMOYEHHBIM ~ MHAMBUAYANbHBIM  NpeanpuHMMaTeneM, WMMNOPTepoM) He3amednuTenbHo, TO €eCTb B
MUHUMAnbHBIA CPOK, OGBLEKTUBHO HEOOXOOAUMBIN ONA UX YCTPaHEHUs C y4ETOM 0ObIYHO MPUMEHSIEMOro crocoba.
Cpok ycTpaHeHusi HeqoCcTaTkoB ToBapa, onpeaensieMblii B MMCbMEHHOW hopMe CornalleHUeM CTOPOH, He MOXET
NpeBbiLLaTh COPOK NATb AHEN.
B cnyyae, ecnv Bo Bpemsi yCTpaHEHUs! HeOCTaTKOB ToBapa CTaHeT OYeBUAHbIM, YTO OHM He ByayT ycTpaHeHbl B
onpeaeneHHbI cornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMUYUTb COrfnalleHne 0 HOBOM CPOKe YCTpaHeHus
HepdocTaTkoB, ToBapa. MNpy 3TOM OTCYTCTBME HEOBXOAUMbIX AN YCTPaHEHUS HEIOCTATKOB TOBapa 3anacHbIX YacTei
(netanei, matepuanoB), oGopyaoBaHUS UMW NOAOGHbIE MPUYUHBI HE SBMSAIOTCA OCHOBaHMEM ANS 3aKMoYeHUs:
COrMalLeHNs O TakoM HOBOM CPOKe U He OCBOOOXKAaloT OT OTBETCTBEHHOCTM 3@ HapyLUEHWE CPoKa, ONpefeneHHoro
cornalleHnem CTOPOH NnepBoHaYarnbsHo.

(CM. TekcT B NpenpblayLLei pegakumm)

2. B OTHOLlEHMN TOBapoOB AONUTENbHOrO MNOMb30BaHWA W3roTOBWUTEMb, MpoAaBel NUMBo YNonHOMOYEHHas
opraHv3auus WnM  YrnoriHOMOYEHHbI  MHOAMBUAYanbHbIA  MpeanpuHMMartens o00s3aHbl Npu  npegbsBrieHun
notpebutenem ykasaHHOro TpeboBaHUS B TpexOHEBHbI CpoK Ge3BO3Me3nHO NpeaocTaBuUTb MOTpebuTento Ha
nepuog pemMoHTa ToBap ANUTENbHOrO MOrb30BaHMsA, 00MafaloLniA 3TUMW XXe OCHOBHbIMWU MOTPEOUTENbCKUMU
cBoncTBamu, obecnevmB OOCTaBKy 3a CBOMW CYeT. [lepeveHb TOBApOB ANUTENbHOrO MOMNb30BaHUsl, HA KOTOpble
yKka3aHHoe TpeboBaHWe He pacnpocTpaHsieTcs, ycTtaHaBnuBaeTcs NpaButensctBoM Poccuickon enepauun.

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-d3, ot 25.10.2007 N 234-D3)

3. B cnydvae ycTpaHeHMs HeQoCTaTKOB TOBapa rapaHTUMHBLIA CPOK Ha Hero NpoAneBaeTcsd Ha nepwon, B
TeYeHMe KOTOPOro ToBap He MCMOoMb30Bancs. YkasaHHbI nepuog NcHMCnseTcst co AHA obpalleHns notpebutens ¢
TpeboBaHWeMm 06 yCTpaHeHUn He[oCTaTKoOB TOBapa A0 AHS BbiAadu ero no OKoH4YaHuu peMmoHTa. [pu Beigaye ToBapa
nsrotoBuTenb  (Npogasel,  YNOIMHOMOYEHHas  OpraHvM3auuMs  WAM - YNOMHOMOYEHHbI  MHAWBWUAYanbHbIN
npeanpuHMmarens, UMnopTep) obssaH NpeaocTaBUTb B NMMCbMEHHOW dhopme noTpebuTento nHpopmaumio o gate
ob6paLueHns notpebutens ¢ peboBaHnem 06 ycTpaHeHn obHapyXeHHbIX MM HE4OCTaTKOB TOBapa, 0 AaTe nepeaayu
ToBapa noTpebuTenem Ans ycTpaHeHWs HeAOCTaTKOB ToBapa, O AaTe YCTpaHeHWs HedoCTaTKoB TOBapa C WX
onncaHvnem, o6 MCNoNb3oBaHHbIX 3anacHbIX YacTaX (geTansix, Mmatepuanax) 1 o Aate Bbiaaqyy ToBapa notpedurento
MO OKOHYaHWUM YCTPaHEHUss HeAOCTaTKOB ToBapa.

(cm. TekcT B NnpegbiayLen pegakumm)

4. Mpu ycTpaHeHMn HegoCTaTKoB ToBapa MOCPeACTBOM 3aMeHbl KOMMIIEKTYIOWEro U3aenus unn coctaBHON
YacTN OCHOBHOIO M3Aenns, Ha KOTOPble YCTAHOBIEHbI rapaHTUIHBbIE CPOKW, HA HOBbIE KOMMIEKTYIOLLEee usgenve unm
COCTaBHYIO YaCTb OCHOBHOIO M3fenns yCTaHaBMBaETCA rapaHTUNHBIA CPOK TOM e NPOAOIMKUTENBbHOCTU, YTO U Ha
3aMeHeHHble KOMMMeKTyoLee nsgenmne Nnmn CoCTaBHYK YacTb OCHOBHOIO U3Aenus, ecnn nHoe He npegycMoTpeHo
[OOroOBOPOM, W rapaHTUNHBIA CPOK MCHUCIIAETCS CO AHS Bblgadyn NoTpebutento 3Toro ToBapa no OKOHYaHWM peMOHTA.
(n. 4 B pea. ®egeparnbHoro 3akoHa ot 17.12.1999 N 212-d3)

CTtatba 21. 3ameHa ToBapa HeHagnexallero kayecTea
[MepcnekTuBbl U pUCKU CNOPOB B cyae obuen topucamkunn. Cutyauum, cBsi3aHHbIe CO CT. 21
- Mokynatenb xo4eT 0OMeHATL TOBap C He4OCTaTkaMu Ha TOBap TOW Xe U Apyron Mapku (Mogenu, apTukyna)

1.B cnyvae OGHpr)KGHMFl I'IOTpe6MTeJ'IeM HeOOCTaTKOB TOBapa 1 npeabABneHusA Tpe6OBaHI/IF| O ero 3ameHe
nponasey (MSFOTOBMTGJ'Ib, YNOIMHOMOYEHHasnA opraHunsauuna nnn yI'IOJ'IHOMO‘-IGHHHVI MH,D,MBM,D,yaHbeIIZ
npegnpuHMMartenb, anopTep) 00s13aH 3aMeHUTb TaKoWn TOBap B Te4yeHune cemu OHen co gHs npenobABneHna
YKa3aHHOro TpeGOBaHMﬂ I'IOTpe6MTeJ'IeM, anpu HeobXxoauMOCTM AONOMHUTENBHOM NPOBEPKN Ka4eCTBa TaKoro Toeapa
npogasLoOM (MSFOTOBMTGJ'IGM, yI'IOJ'IHOMO‘-IeHHOﬁ opraHmsaumeVl nnn  ynonHOMOYEeHHbIM  uHOUBMAOYyalnbHbIM
npegnpuHMMmartenem, MMI'IOpTepOM) - B Te4EeHMe ABaauat AHen co OHs npeaobABneHna ykasaHHoro Tpe60BaHI/IF|.
Ecnn y npoaasua (MSFOTOBMTGJ'IH, yI'IOJ'IHOMO‘-IeHHOﬁ opraHunsaumm unn YynorHOMOYEeHHOro uHaunBuayarbHOrNo
npegnpuHMMarend, anopTepa) B MOMEHT npeabdaBneHnsa Tpe6OBaHI/IF| OTCYTCTBYET HeO6XOp.MMbIl71 anga 3amMeHbl
TOBap, 3aMeHa A0J1KHa ObITb npoeseneHa B Te4eHne Mmecdaua Co AHA npeabaBlieHnA Takoro Tpe6OBaHI/I9|.
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

B paitoHax KpaiiHero CeBepa 1 npupaBHEHHbIX K HUM MECTHOCTSIX TpeGoBaHue NoTpebutens o 3ameHe ToBapa
NoANEeXWUT YOOBMNETBOPEHMIO MO ero 3asiBNIEHNIO B CPOK, HEOBXoAUMBIN A1 o4epeHOn JOCTaBKN COOTBETCTBYIOLLETO
TOoBapa B 3TV palioHbl, B Clly4ae OTCYTCTBUA Yy MnpodaBLa (M3roToBMTENs, YNONHOMOYEHHONW opraHusauun unm
YMOMHOMOYEHHOTO UHAMBMAYANbHOMO NpeanpUHUMaTEns, MMMnopTepa) HeobXoaAMMOro AN 3aMeHbl ToBapa Ha AeHb
npeabsiBrieHns ykazaHHoro TpeboBaHms.

Ecnv ans 3ameHbl ToBapa TpebyeTcs Gornee cemu AHel, No TpeGoBaHuio NoTpebuTens npogasel (M3roTOBUTENb
NGO ynorHOMOYEHHasi opraHU3aUus Uy ynormHOMOYeHHbIN UHONBUAYaNbHbIA NpeanpuHMMaTerb) B TeYeHne Tpex
[Hel co OHA NpeabsiBreHns TpeGoBaHNa o0 3amMmeHe ToBapa 0bsizaH 6e3B03Me3qHO NPeaoCcTaBUTb NOTPebUTenNio Bo
BpEMeHHOe MoNnb3oBaHWe Ha nepuod 3aMeHbl ToBap ANWUTENbHOro MoNb30BaHMs, obOnadaloWwnii 3TUMK Xe
OCHOBHbIMW MOTPEGUTENBLCKUMU CBOMCTBaMK, ODEcCnedYnMB €ero [OO0CTaBKy 3a CBOW CYeT. JOTO MpaBuIo He
pacrnpoCTpaHAEeTCA Ha ToBapbl, MepeyvyeHb KOTOPbIX OnpefenseTcs B COOTBETCTBUM C MyHKTOM 2 crtatbyn 20
HacTosiero 3akoHa.

(cM. TekcT B NpenplayLLei peaakumm)

2. ToBap HeHapgnexawlero Ka4ecTBa AOMKeH ObITb 3aMeHeH Ha HOBbIA TOBap, TO €CTb Ha ToBap, He
ObIBLLIMI B ynoTpebneHum.
Mpu 3ameHe ToBapa rapaHTUIAHBIN CPOK MCUYUCMSIETCSA 3aHOBO CO AHSA NepeAayn ToBapa notpebuTento.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(cm. TeKCT B npenbiayLien pegakumm)
lMepcnekTuBLI U pUCKK CMOPOB B cyae obLen topucamkumm. Cutyaumm, cBasaHHble COo CT. 22
- Mokynatenb Xo4eT B3bickaTb C NpogaBua (M3rotoBuTens) yObITKM, BO3HMKLLIME B CBS3M C NPOOAXEWN ToBapa C
HegocTaTkamm
- MokynaTenb XO4eT B3bICKaTb AEHbIM, YNNa4YeHHbIE 3a TOBAP, B OTHOLLUEHUM KOTOPOro NpoAaBeL, He NpeLocTaBuI
Heobxoaumyo MHopMaLmo
- MNokynaTtenb xo4eT 06s3aTb NPoAaBLa YMEHbLUUTL MOKYMHYI LieHY HEOBWKMMOCTU C HELOCTaTKaMn U B3bICKaTb
pasHuLy B LieHe

TpeboBaHusa NoTpebutenst 0 copasmMepHOM YMEHbLLEHMIN MOKYMHOW LIEHbI TOBapa, BO3MELLEHNM PacXofoB Ha
ncnpaerneHne HeQoOCTaTKOB ToBapa NoTpebutenemM Unv TpeTbLUM JNMLIOM, BO3BpaTe ynra4YeHHOW 3a ToBap OEHEXHOM
CYMMbI, @ Takke TpeboBaHNE O BO3MELLEHMN YOLITKOB, MPUYMHEHHbIX NOTPEOUTENIO BCNEACTBME NPOLaKM ToBapa
HeHagnexallero kadectBa nvMbO nNpedocTaBrneHUss HeHagnexaiwen uHdopmauum o ToBape, noanexar
YAOBMNETBOPEHMIO NpogaBUoOM  (M3roTOBMTENEM, YNOIIHOMOYEHHOW OpraHuMsauueri  Unu  ynorHOMOYEHHbLIM
MHAMBMAOYanNbHbIM NpeanpuHUMaTenemM, MMMNOPTEPOM) B Te4YeHue [n[ecAaTM OHEW CcO [OHSA NpeabsaBreHus
COOTBETCTBYHOLLEro TpeboBaHus.

(B peqg. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb Npogasua (M3roToBUTENS, YNOMHOMOYEHHOW OpraHM3aumMm Mnu YrnoriHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpuHUMaTensi, UMnopTepa) 3a NPOoCPOoYKY BbINONHEHUst TpeboBaHui noTpedutens

(cm. TekcT B npegbiayLien pegakumm)

MepcneKkTUBLI M PUCKKU CMOPOB B cyae obuien opucankumn. Cutyauum, cBasaHHbIe CO CT. 23

- Mokynatenb xo4eT BEpHYTbL TOBap C HegocTaTKaMm U B3bICKaTb ynradYeHHble OeHbrn

1. 3a HapyweHune npegycmoTpeHHbIX ctatbsMu 20, 21 u 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HeBbINONHEHNe (3a4epXKKy BbiNonHeHust) TpeboBaHus noTpebuTens o NpenocTaBNeHny emy Ha Nepuos PeMOHTa
(3ameHbl) aHanornyHoro ToBapa npogaseL, (M3roToBUTENb, YNOMHOMOYEHHas opraHM3aums Unu ynornHOMOYEHHbIN
WHAMBMAYANbHBIN NpeanpUHUMaTeNb, UMMNOPTEP), OOMYCTUBLLMIA TakMe HapylleHus, ynnadmBaeT notpebuTento 3a
Kaxabln OeHb NPOCPOYKN HEYCTOMKY (MEH0) B pasmepe O4HOro NpoLeHTa LieHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(cm. TekcT B npegbiayLen pegakumm)
LleHa ToBapa onpenensieTcs, UCXOAS W3 €ro LieHbl, CyLlecTBOBaBLUEW B TOM MecCTe, B KOTOpom TpeboBaHue
noTpebuTens OOMKHO ObiNo ObiTb YAOBNETBOPEHO NPOAaBLOM (M3roTOBUTENEM, YNOITHOMOYEHHOW opraHusaumen
WM YNONMHOMOYEHHbIM  WHAMBMAYaANbHbIM  NpeanpuHMMarenemM, WMNOPTEPOM), B AeHb [A0OPOBONBHOIO
YLOBNETBOPEHUS] TaKoro TpeboBaHMsA UNK B IEHb BbIHECEHUST CyAeOHOro peLueHuns, ecnm TpeboBaHne 4OOPOBONBHO
YO0BNETBOPEHO He Bbino.

(cm. TekcT B npegbiayLen pegakumm)
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

2. B cnyyae HeBbINoOMnHeHUs1 TpeboBaHW NOTPeOUTENs B CPOKWU, MPedyCMOTPEHHble cTatbsmu 20 - 22
HacTosiero 3akoHa, NoTpebuTenb BNpaBe Mo CBOEMY BbIOOPY NpeabsBUTb MHble TPEOOBAHWS, YCTAHOBIEHHLIE
cTatben 18 HacTosiLero 3akoHa.

Cratbsa 23.1. NMocnepcTBusA HapylleHUs NpoAaBLIOM CpoKa nepedayy npeaBapyUTeNibHO Onjla4yeHHOoro
ToBapa notTpeéutento
(BBegeHa ®enepanbHbiM 3akoHoM oT 25.10.2007 N 234-03)

I'IpM 3TOM I'IOTpe6VITeJ'Ib BnpaBe I'IOTpe6OBaTb Takke MNOJIHOro BO3MeLleHUA y6bITKOB, NPUYNHEHHbIX eMy
BCneacrteMe HapyweHua YCTaHOBIEHHONo AOroBopoOM Kymin-npodaKn CpoKa nepenadn npenBapUTeribHO
onnavyeHHoro Tosapa.

3. B cnyyae HapylleHusi yCTaHOBNEHHOTO OOrOBOPOM KYMNM-MPOA4aXxu Cpoka nepedadun npeasapuTeribHO
onnadyeHHoro ToBapa noTpebuTento npogaseL ynrnavymMBaeT emy 3a KaxObli eHb NMPOCPOYKU HEYCTOWKY (NeHu) B
pa3mMepe MorioBMHbI MPOLEHTa CYyMMbI NpeaBapuUTerbHOM onnaTtel ToBapa.

Heycroiika (neHu) B3bICKMBAEeTCs CO AHs, KOrga Mo [OroBopy Kynnu-npodaxu nepefdadya ToBapa noTpeGuTento
JomkHa Obina GbiTb OCyllecTBNeHa, A0 OHA nepedayn ToBapa MNoTpebuTento unu 0o OHA YAOBNETBOPEHUS
TpeboBaHusA NoTpebuTens o Bo3BpaTe eMy NpeaBapuTenbHO yNnayeHHoO UM CyMMBI.

4. TpeboBaHUst NOTpebUTENs 0 BO3BpaTe ynnadeHHoN 3a ToBap CyMMbl U O MOSTHOM BO3MELLLEHUM YObITKOB
nognexar yaoBNeTBOPEHNIO NPOAABLIOM B TEYEHUE OECSTU AHEWN CO OHS NPeabsiBNEeHNs1 COOTBETCTBYOLLEN
TpeboBaHus.

5. Tpe6GoBaHMA noTpe6GuTensi, yCTaHOBJNIEHHble MYHKTOM 2 HacTOsllen cTaTbMW, He nognexar
YOOBNETBOPEHUIO, €ecnu npojaBel, [AOKaXeT, U4YTO HapyleHuMe CPOKOB nepedavyn nortpedouTento
npeaBapuTenibHO OMJIa4eHHOro TOoBapa MPOU30LWIO BCReAcTBME HenpeogoniuMon cuilbl UNUM No BUHE
nortpeburtens.

3. B cnyyae npegbsiBneHns norpebutenem TpeboBaHmns 0 COpasMepHOM YMEHbLLEHUM NMOKYMHOW LieHbl TOBapa B
pacyeT NpYHUMAaeTCs LeHa ToBapa Ha MOMEHT npeabsaBneHus notpedbutenem TpeboBaHns 06 yLeHke unu, ecnu
OHO [,OBPOBONBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMWS CYAI0M PELLEHNS O COPa3MEPHOM YMEHbLUEHUN
MOKYMHOW LiEHBbI.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
(cM. TekCT B NpeablayLlen peaakumm)

(n. 4 BBegeH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-93, B pea. PegepanbHoro 3akoHa ot 21.12.2004
N 171-®3)
(cm. TekcT B npegbiayLen pegakumm)

(n. 5B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cm. TekcT B npegbiayLen pegakumm)

6. B cnyyae Bo3BpaTa ToBapa HeHaanexaiiero KavectBa, NMpuobpeTeHHOro norpebutenem 3a cuet
noTpebutenbLCKoro Kkpeauta (3amma), npopaasel; 06s3aH BO3BpaTUTb NOTPEOMTENt0 ynnayeHHyo 3a ToBap
OEHEeXHYI CyMMy, a Takke BO3MECTUTb YyNniayeHHble NoTpebuTenemM npoueHTbl U MHble NnaTtexu no
[O0roBopy noTpeduTenbLCKOro KkpeauTta (3anma).

(n. 6 BBeaeH denepanbHbIM 3akoHoM oT 21.12.2013 N 363-93)

1. MNoTpebutens BnpaBe 0OMeHATbL HENPOOOBONbLCTBEHHLIM TOBAP HaANeXallero kayecTea Ha aHanornyHbIi
ToBap y npodasLa, Y KOTOPOro 3TOT ToBap Obin NpUoOBpeTeH, ecnu ykasaHHbll ToBap He nodoluen no ¢oopme,
rabaputam, hacoHy, pacLBeTke, pasMepy Uin KOMMeKTaLuu.

(B pen. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)
(cm. TekcT B npegbiayLen pegakumm)

nOTpe6VITeJ'Ib nMmeeT npaBo Ha obmeH Henpoa4oBOJIbCTBEHHOINO TOBapa HaAlnexXalwlero Kad4ecrtea B Te4eHune
YeTblpHaauaTn OHEeWn, He cunTas OHS ero NOKYIKN.
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

O6meH HenpoaoBONIbCTBEHHOIO TOBapa Hagnexallero Ka4ectsa npoBoaUTCA, €CIn yKa3aHHbIl7I TOBap He ObIn
B yI'IOTpe6J'IeHVIVI, COXpaHeHbl ero TOBaprIVI BUA, I'IOTpe6VITeJ'IbCKVIe CBOWCTBA, NIomM6bl, cba6pw4Hb|e ApPnblkKK, a
TaKkkKe MMeeTca TOBaprIVI YeKk UNKU KaccoBbl Yek nMnbo MHOM I'IOﬂTBep)KLI,aIOLLI,VIﬁ onnarty ykKa3aHHOro ToBapa
OOKYMEHT. OTcyTCTBVIe y I'IOTpe6VITeJ'IF| TOBAPHOIo 4Yeka Ui KaCcCcoBOro 4eka nmbo nHoro noaresepXxaaroLero onnary
TOBapa AOKYMeHTa He NnaeT ero BO3MOXHOCTU CCblN1aTbCA Ha CBUOETENIbCKUE NOKa3aHUA.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cm. TeKCT B NnpenbiayLien pegakumm)

lMepeyeHb TOBapOB, He Mognexawmx OOMeHy MO OCHOBaHMSAM, YyKasaHHbIM B HACTOsLIEA CcTaTbe,
yTBepxaaetca NMpasutensctBoM Poccuinckon denepaumu.

2.B cny4ae, ecnu aHanorn4yHbIn TOBap OTCYTCTBYET B Npo4axe Ha AeHb O6paLL|,eHl/Iﬂ ﬂOTpe6l/ITeJ'I$| Knpogasuy,
I'IOTpGGVITeJ'Ib BnpaBe 0TKa3aTbCA OT UCMNOJTHEHUA OOroBopa Kynnu-npoaaxwu 1 I'IOTpe6OBaTb BO3Bparta ynnaquHon
3a yKa3aHHbIl7I TOBap OEHEXHOMN CYyMMbl. Tpe6OBaHl/Ie ﬂOTpe6l/ITeJ'Iﬂ O BO3Bparte ynnaquHon 3a yKa3aHHbII7I TOBap
OEHEXHON CYMMbI NOOANEXUT yOOBNETBOPEHUIO B TEHEHUE TPEX OHen co oHs BO3BparTa yka3aHHOro toesapa.

Mo cornaweHuto I'IOTpe6VITeJ'IF| C npoagasLoM obmeH TOBapa MOXeT ObITb npegycMmoTpeH npu nocrynneHnn
aHalnorm4yHoro ToBapa B npoaaxy. I'Ipo,u,aBeLl, 00513aH He3aMenMTeNnbHO COOBLWNTL ﬂOTpGGI/ITeJ'IIO O NnocTyniieHnn
aHalnorm4yHoro Toeapa B npogaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cM. TeKkcT B Nnpeabliayllen pegakuumn)

Cratbs 26. YTpatuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-03.
(cM. TeKCT B NpeablayLlen peaakumm)

Cratbs 26.1. AucTaHUMOHHBIN cnocob npogaxu ToBapa
MepcnekTuBbI 1 pUCKU CMOPOB B cyae obLuer opucamkumn. Cutyaunm, cBa3aHHble CO CT. 26.1
- Mokynatenb xo4eT B3biCKaTb Npegonnary 3a ToBap, 3akasaHHbli No 06pasuy 1nvM AUCTaHUMOHHBLIM CNoco6oMm, oT
KOTOPOro OTKasarcsi o ero JOCTaBKu

1. JoroBOp PO3HWUYHOW KYNNN-NPOAAXN MOXET ObITb 3aKM4eH Ha OCHOBaHUM O3HaKoMIeHus notpebuTens ¢
npeanoXeHHbIM MpPOAaBLIOM ONMCaHWeM ToBapa MOCpeacTBOM KaTanoroB, MPOCMNeKToB, OykneToB, YOTOCHMMKOB,
CPEeACTB CBS3N (TENEeBM3WOHHOW, MOYTOBOMW, PaAMOCBA3M M APYrUX) UMM MHBbIMU UCKTOYaOLWUMN BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIEeHUs NoTpebutens ¢ ToBapoMm nubo obpasuom ToBapa MpW 3akMYeHWM Takoro
A0rosopa (AMCTaHLUMOHHbLIN cnocob npoaaxu ToBapa) cnocobamu.

(B pen. PeneparnbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpogaBuoM A0 3akniodeHus JoroBopa AoMkHa ObiTb npegocTaBneHa notpebutento nHgopmaums ob
OCHOBHbIX MOTPebUTENbCKNX CBOMCTBaX ToBapa, 06 agpece (MecTe HaxXoXaeHWs) NpoaasLa, 0 MecTe U3roToBMNeHUst
TOoBapa, 0 NONHOM (PMPMEHHOM HauMeHOBaHMKN (HaMMEHOBaHWMM) NpoAasLa (M3roToBMTENS), O LieHe 1 06 ycnoBmsx
npuobpeTeHnsa ToBapa, O ero JOCTaBke, CpoKe CrnyxX0bbl, CPOKe rOAHOCTU U rapaHTURHOM CPOKe, O MopsiAKe onnathbl
TOBapa, a TaKkKe O CPOKe, B TEYEHNE KOTOPOro AeNCTBYET NpeasioXeHne O 3aKnioHeHnn Jorosopa.

3. MotpebuTenio B MOMEHT JOCTaBKM TOBapa AOMKHa ObiTb B NMCbMEHHON dhopMme NpefocTaeneHa nHpopmauusi o
ToBape, npegycmotpeHHasa crtateen 10 HacToswero 3akoHa, a Takke NpegycMOTpPeHHas NMyHKTOM 4 HacTosiLen
cTaTby MHOPMaLUMA 0 NopsiAKe N Cpokax Bo3BpaTa Tosapa.

B cnyuae, ecnu uHdopmauua o Nopsiake U cpokax Bo3BpaTa ToBapa Haanexallero kadectsa He Gbina

npegocTasneHa B NMCbMEHHO hopMe B MOMEHT [OCTaBKM ToBapa, NnoTpebutens BnpasBe oTkas3aTbCA OT ToBapa B
TeyeHue Tpex MecsiLieB C MOMeHTa nepeayn ToBapa.
BosBpar ToBapa Haanexallero KkadecTBa BO3MOXEH B Clyyae, €CnvM COXpaHeHbl ero TOoBapHbld BuUA,
noTpebuTenbckne CBOMCTBA, a Takke OOKYMEHT, MOATBEPXKAatoLWMiA hakT 1 YCroBUS MOKYMNKU yKasaHHOTO ToBapa.
OTcyTcTBUE Yy NOTPebuTensa AoKyMeHTa, noaTBepxaalollero akT U YCroBUA MOKYMKW ToBapa, He NULIaeT ero
BO3MOXHOCTU CCbINaTbCA Ha Apyrve AoKasaTenbcTea NpMobpeTeHnsl ToBapa y AaHHOro npogasua.

|-|0Tpe6I/ITeJ'Ib He BrfnpaBe O0TKa3atbCA OT TOBapa Haalexawero kKadecrtBa, wMmerwero wHousmayarnbHO-
onpenerneHHble CBOWCTBA, ecnun yKa3aHHbII7I TOBap MOXeT ObITb NCMNOMb30BaH UCKMKYUTENBHO np|/|06peTa+0|.|.u/|M ero
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

notpeburtenem.

Mpu oTkase noTpebuTensa oT ToBapa npoAaBel, AO/MKEH BO3BPaTUTb €My JOEHEXHYI CyMMY,
ynnadeHHylo noTpebuteneM Mo AOroBopy, 3a WCK/IOYEHWEM pacxodoB npogaBua Ha OOCTaBKy OT
noTpe6uTensa BO3BpalleHHOro ToBapa, He No3gHee 4YeM 4epe3 AeCATbL OHEA CO OHA NpeabsBeHUsA
noTpebutenemM cooTBeTCTBYHOLIEro TpeboBaHus.

Cratbs 26.2. NMpaBuna Npogaxu OTAeNbHbIX BULOB TOBAapOB

(sBegeHa degeparnbHbiM 3akoHOM oT 18.07.2011 N 242-$3)

MpaBuna npogaxu oTaenbHbIX BUAOB TOBApoB ycTaHaBnmeatoTtcs MNMpasutensctBom Poccuiickon ®egepaunm.
Masa Ill. SALUNTA MPAB MOTPEBUTENEWN NP BbINONMHEHNN
Cratbs 27. Cpoku BbINofnHeHUs paboT (okasaHus ycryr)

1. VicnonHutenb 06s13aH OCYLLECTBUTL BbINONHEHMe paboTbl (OKasaHWe YCNyri) B CPOK, YCTAHOBIEHHbI NpaBunaMm
BbINOMHEHNSA OTAENbHbIX BUAOB paboT (OKasaHUs OTAENbHLIX BUAOB YCIYr) UM JOrOBOPOM O BhIMOMHEHUM paboT
(oka3aHuu ycnyr). B norosope o BbiNonHeHUN paboT (okasaHuM YCyr) MOXeT NpeayCcMaTpuBaTbCsl CPOK BbINONHEHUS
paboTbl (OKasaHUst YCnyru), ecnu ykasaHHbIMW MNpaBuUriamMv OH He NpedyCMOTPEeH, a TakkKe CPOK MeHblueMn
NPOAOIKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIM YKa3aHHbIMU NpaBuiamMm.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TeKcT B NnpeablayLlen pegakuumn)

Mo cormaleHnio CTOpOH B AOroBope MOryT ObiTb NpeayCMOTPEHbl TakKe CPOKW 3aBepLUEHWUsi OTAeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH ®eaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

Cratbs 28. lNocnencreust HapyLLEHNsI UCTIONMHUTENEM CPOKOB BbINOSTHEHMS paboT (Oka3aHus ycnyr)
- CrtpaxoBaTtenb XO4YeT B3biCKaTb HEYCTOMKY 3a HapyLUueHWe CPOKOB OCYLLECTBIEHUS CTPaAxXOBOrO BO3MELLEHUS
(BbINnaThl, Bblga4M HanpaBneHsl Ha PEMOHT, OCYLLECTBIIEHMS PEMOHTA) Ha OCHOBaHWK 3asiBneHns CTpaxoBarens
- CTpaxoBaTernb XO4ET B3biCKaTb 3aKOHHYHO HEYCTOWKY, NpeayCMOTPEHHYIO 3aKOHOM O 3aluuTe npas notpedutenen,
3a HapyLleHVe CPOKOB OCYLLIECTBIEHUS CTPaxOBOrO BO3MELLEHUS
- 3aKaz4ymk XO4ET pacToprHyTh (PacTopr) 4OroBop M B3bicKaTb Npeaonsary B CBA3W C HEBbLINOITHEHNEM CTPOUTENbHbLIX
paboT B Cpok

1. Ecnu ncnonHuTenb HapyLwiui CPOKWU BbINOMHEHUS paboTbl (OKasaHus ycrnyru) - CPoKM Havana u (unwm)
OKOHYaHWS BbINOMHEHUS paboTbl (OKasaHus ycryru) 1 (Mnu) NpOMEXYTOYHbIE CPOKU BbINONHEHUst paboThbl (OKa3aHus
yCNnyru) unu Bo BpeMs BbIMONHEHNS paboThl (OKa3aHusi YCryru) ctano o4eBUAHbIM, YTO OHa He OyaeT BbINOMHEHA B
CpOK, NoTpebuTenb No cBoeMy BbiGOpy Brpase:

(B pen. PeneparnbHbiX 3akoHOB OT 17.12.1999 N 212-d3, ot 25.10.2007 N 234-93)
(cm. TekcT B NpegbiayLen pegakumm)

Ha3Ha4YUTb UCMOMNHUTENIO HOBbLIN CPOK;

(B pen. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-d3)
(cm. TekcT B npegbiayLien pegakumm)

nopyynTb BbIMONMHEHNE pa6OTbI (0|<a3aHV|e yCJ'IyFl/I) TPETbUM NUaM 3a pa3yMHyto LeHYy UInn BbINONHUTL ee
CBOMMMU cUNnamun n I'IOTpe6OBaTb OT UcnomnHutend Bo3aMeLleHna NoHeCeHHbIX pacxonos;

I'IOTpGGOBaTb YMeHbLLEHUA LeHbl 3a BbINOITHEHNE pa60TbI (0|<a3aH|/|e yCJ'IyFI/I);

OTKa3aTbCA OT UCMOJIHEHUS [OroBopa O BbINOMIHEHMN PaboThl (OKa3aHUM yCcryru).
(B pen. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-d3)
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

(cM. TekcT B NpenOpblayLLen peaakumn)

MoTpebuTens BnpaBe NoTpeGoBaTb Takke MOMHOM0 BO3MELLEHUS! YObITKOB, MPUYMHEHHBLIX EMY B CBSI3U C
HapyLUEHNEM CPOKOB BbIMONHEHUs! paboTbl (0KkasaHusa ycnyru). YObITKM BO3MELLATCS B CPOKM, YCTAHOBMEHHbIE NS
YOOBMNETBOPEHNS COOTBETCTBYIOLLMX TpeboBaHUiA NOTpeGuTens.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cm. TekcT B NpenbiayLLern peaakumnm)

2. HazHaveHHble NoTpeGuTENneM HOBblE CPOKU BbINOSTHEHMUS1 PpaboThl (OKa3aHWs yCcnyru) ykasbiBaloTcs B
[OroBope O BbINONMHEHUU PaboTbl (OKa3aHMK ycnyru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cM. TekcT B NpeablayLLen peaakumm)

B cny4yae nNpPOCpPOYKU HOBbLIX CpPOKOB HOTpeGVITenb Brnpase npeabABUTb UCNONMHUTENHO WHbLIE
TpeGOBaHMﬂ, yCTaHOBI1€HHbI€ MYHKTOM 1 HacTosILLEeN cTaTbu.

3. LleHa BbInonHeHHo paboTbl (0Ka3aHHON YCnyru), Bo3Bpallaemas NoTpeGuTento Npu otkase oT UCTONHEHUS
[10roBOpa O BbIMOMHEHUM paboThbl (OKa3aHUK YCIyrn), a Takke y4uTbiBaemasi Npy YMeHbLIEHUM LieHbl BbINONTHEHHOM
paboTbl (OKa3aHHOM ycnyru), onpeaenseTcs B COOTBETCTBUM C NMyHKTaMu 3, 4 u 5 cTtaTbu 24 HacTosLero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(cM. TekcT B NpeablayLlen peaakummn)
4. Tpn oTkase OT WCMOMHEHWs LOroBopa O BbIMOMHEHUU PaboTbl (OKasaHWM YCnyru) UCMofHUTENb He BrpaBse
TpeboBaTb BO3MELLEHUS CBOMX 3aTpaTt, Npou3BeAeHHbIX B MPOLEcCe BbINOMHEHUS paboTbl (OkasaHus ycnyru), a
Takke nnatbl 3a BbINOMHEHHYIO0 paboTy (OKasaHHy yCnyry), 3a UCKIMYeHNeM cryyas, ecrnv notpedutens NpuHSAN
BbIMOMHEHHYI0 paboTy (OKasaHHyo ycnyry).

(cM. TekCT B NpeablayLlen peaakumm)

Ab3aL uckniodeH. - egeparnbHbin 3akoH oT 17.12.1999 N 212-93.
(cM. TekCT B NpeablayLlen peaakumm)

5. B cnyyae HapyLueHWs yCTaHOBMEHHbIX CPOKOB BbINOITHEHUS paboThbl (OKa3aHusl YCryru) unm HasHa4eHHbIX
notpebuTenem Ha OCHOBaHUW NyHKTa 1 HAcTOALLEN CTaTbW HOBbLIX CPOKOB MCMOMHUTENb yNravynMBaeT noTpedbuTento
3a Kaxabl AeHb (4ac, ecrim Cpok onpegeneH B Yacax) NPOCPOYKM HEYCTOMKY (MEHI0) B pasMmepe Tpex NpoLEeHTOB
LieHbl BbINONHEHUst paboTbl (OKa3aHWUs yCcnyru), a ecrnu ueHa BbinonHeHus paboTbl (0KkasaHus ycryrin) JOroBopoM O
BbIMOMHEHNM paboT (okasaHuK ycnyr) He onpeaeneHa - o6Len LieHbl 3akasa. [JloroBopoM O BbINOMHeHUM paboT
(okasaHuM ycnyr) mexay notpedbutenemM u UCNONMHUTENEM MOXET ObITb YCTaHOBMNEH Goree BbICOKMI pa3mep
HEYCTOWKN (NeHwn).

(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-®3)
(cm. TekcT B npegbiayLen pegakumm)

Cymma B3bICKaHHOW MOTpebuTeneM HeycToMkM (MeHW) He MOXET MpeBbilaTh LeHy OTAEenbHoro Buaa

BbINOSIHEHUS paboThbl (Oka3aHUsA ycryrn) unu obLLyIo LieHy 3akasa, ecriv LieHa BbINOMHEHWs OTAeNbHOro Buaa paboThbl
(okasaHwus ycnyru) He onpegerieHa fOroBOPOM O BbINOMHEHWW paboTbl (Oka3aHuW yCryru).
Pasmep HeycToWiku (MeHW) onpenensieTcs, UCXOAs M3 LeHbl BbINOMHEHWs paboTbl (OKasaHusl ycryru), a ecnu
yKasaHHas LeHa He onpeperieHa, ucxods v3 obliel LeHbl 3akasa, CyLecTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHWe noTpebuTenss [OMKHO Oblo ObiTb  YOOBIETBOPEHO MWCMOMHWTENEM B [JeHb [06GPOBONLHOM
YOOBMNETBOPEHMS Takoro TpeboBaHus Unu B ieHb BbIHECEHUS CyAeGHOro peLLeHnsi, ecnu TpeboBaHme noTpeduTens
[06POBOSBHO YAOBNETBOPEHO HE ObINo.

Cratbs 29. NpaBa notpebuTens npm obHapyXeHn HeJoCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOWM yCrnyrn)

- 3akasumKk Xo4eT pacToprHyTb (pacTopr) 4OroBop ObITOBOroO Noapsifia W B3bIiCKaTb yMnadvyeHHble CPeACcTBa B CBA3M C
HeKa4yeCTBEHHbIM BbIMOMHEHeM (NpocpoyKoi) paboT

- 3akasuumk Xxo4eT B3bICKaTb C NoapsiaYmka yobITk1, BO3HUKLLME B CBSA3M C BbINOMHEHMEM paboT no AoroBopy O6bITOBOro
noapsiga ¢ HegocTatkamm

- 3aKka34ymK XO4eT B3bICKaTb C UCTOMHUTENS MO OrOBOPY BO3ME3AHOIO OKasaHusi YCryr HeyCTomKy no 3akoHy o 3101
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

- 3aKasumk Xo4eT B3bIiCKaTb C nogpaaYmka no orosopy ObITOBOrO nogpsaaa HeyCTOVIKy No 3aKOHy O 3rri

1. MoTpebutenb Npn oOHAPYXEHUN HELOCTATKOB BbIMOMTHEHHON PaboThbl (OKa3aHHOW ycnyru) Bnpaese Mo CBOEMY
BblIOOpYy nNoTpeboBaTh:

COOTBETCTBYHOLLEro YMEeHbLUEHNA LIEHDbI BbIMOMTHEHHOMN pa6OTbI (OKQSQHHOVI yCJ'IyFVI);
6€e3B03Me3QHOr0 M3roTOBMNEHNS /J,pyr017| Belin n3 oAHOpPOAHOIro Martepuarnia Takoro e kKadecrtsa WU NMOBTOPHOIo
BbIMOJIHEHUNA pa6OTbI. I'Ipw 39TOM I'IOTpe6VITeJ'Ib obs3aH BO3BpaTuUTb paHee nepenaHHyo eMmy UCNOoSTHUTEeNeM BELLb;

yﬂOBﬂSTBOpEHI/Ie Tpe6OBaHVIl7I I'IOTpGGVITeJ'Iﬂ 0 6e3B03Me3qHOM yCTpaHEeHUN HeOOCTaTKOoB, 00 M3roToBneHun
p,pyr0|7| Bewn mnnn O NOBTOPHOM BbIMNOJIHEHUN pa6OTbI (OKa3aHVIVI yCJ'IyFVI) He ocBODOXOAeT WUCMONHUTENs OT
OTBETCTBEHHOCTUN B q)opme HeyCTOVIKVI 3a HapyLweHne Cpoka OKOHYaHUA BbINOITHEHUA pa60TbI (OKa3aHl/Iﬂ yCJ'IyFl/I).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cm. TekcT B npenbiayLlen peaakuum)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cm. TekcT B NpenbiayLlen peaakuum)

2. LleHa BbinonHeHHo paboTbl (Oka3aHHOW ycnyru), Bo3Bpallaemasi noTpeduTento npu oTkase OT UCMONHEHNS
A0roBopa o BbINONHeHUN paboTbl (OKa3aHuM yCcrnyru), a Takke yduTbiBaemasi Npy yMeHbLUEHUN LieHbl BbINOMHEHHOM
paboTbl (Oka3aHHOW ycnyru), onpeaensaeTcs B COOTBETCTBUN C MyHKTamu 3, 4 n 5 ctatbun 24 HacTosLero 3akoHa.

(cM. TekcT B NpeablayLLen peaakumm)

3. TpeboBaHwus, cBA3aHHbIE C HeQOCTaTKaMy BbINONMHEHHON paboTbl (OKaszaHHOW yCnyru), MOryT ObiTb NpeabsiBMNEHbI
NPU NPUHATUN BbINONHEHHOW paboTbl (OKa3aHHOW YCNyrv) Unm B XoAe BbiNONHeHUs paboTbl (Oka3aHus ycnyru) nubo,
€CIn HEBO3MOXHO OOHapYXMTb HeAOCTaTKN NPU MPUHATUN BbINONHEHHON paboThl (OKa3aHHOM ycnyru), B TeYeHne
CPOKOB, YCTAHOBMNEHHbIX HACTOALLMM MYHKTOM.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
(cM. TekcT B NpeablayLLen peaakumm)

B oTHoweHnn paboTbl (ycrnyrun), Ha KOTOPYIO YCTAHOBMEH rapaHTUNHBLIN CPOK, UCMIONHUTENb OTBEYaET 3a ee
HeLoCTaTKKN, eCriM He OOKaXeT, YTO OHM BO3HUKIW MOcne MpUHATUSA pabotbl (ycryri) notpebutenem BcneacTeue
HapyLleHWs UM NpaBuU UCMONb30BaHUS pesynbrarta paboTbl (ycrnyru), 4eNCTBUMI TPETbUX NUL, UM HENPEOZONUMON
cunbl.

(n. 4 BBegeH depeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

(n. 5 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbISIBNEHUSA CYLLECTBEHHbIX HEOQOCTaTKOB paGoThl (ycnyrv) noTpebutens BrpaBe NpeabsBUTb
ncnonHutento TpeboBaHve 0 6e3B03ME3AHOM YCTPaHEHUM HEQOCTATKOB, ECINM JOKaXKET, YTO HEAOCTaTKN BO3HUKIU
[0 MPUHATUS UM pesyrbTata paGoTbl (YCryru) Unm no NpuYnMHaM, BO3HUKLLUM 40 3TOr0 MOMeHTa. 3To TpeGoBaHue
MOXET ObITb NPeabsBIIEHO, ECNN TaKne HeLOCTaTKU OGHApYXKeHbl MO UCTEYEHUN OBYX NeT (NSATV NET B OTHOLLEHUM
HELBWKMMOrO MMYLLECTBA) CO OHSA NMPUHATUS pedynbTaTta paboTel (ycryrv), HO B nMpefenax YCTaHOBMEHHOro Ha
pesynbrat paboTbl (YCryru) cpoka Cnyx6bl UMW B TEYEHWE OECATU NIET CO OHSA NPUHATUS pesynstara paboTsl (ycryri)
notpebutenem, ecnu cpok cnyx6bl He ycTaHoBneH. Ecnu aaHHoe TpeGoBaHME He YAOBIETBOPEHO B TeYeHue
ABaguaTu OHe Cco [OHS ero npenbsiBleHust notpeduTenem unu  oBGHapyXeHHbIM HEeQoCcTaTok  SBMsieTcs
HeycTpaHUMbIM, MOTpebuTens Mo cBoemy BbIGOpy BripaBe TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B NpegbiayLien peaakumnm)

COOTBETCTBYIOLLEro yMEeHbLUEHUS LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHYIO yCnyry);

HepocTtaTtku pabotbl (ycryrn) OmKHbl ObITb YCTPaHEHbI UCMONHUTENEM B Pa3yMHbI CPOK, HAa3HAYEHHbIN
notpebutenem.

(B pen. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-d3)
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

(cM. TekcT B NpenOpblayLLen peaakumn)

A63ay uckntoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-93.
(cm. TekCT B npenbiayLien pegakumm)

HasHayeHHbIN I'IOTpe6VITeJ'IeM CPOK yCTpaHeHNda HeOOCTaTKOB TOBapa yKa3blBaeTCA B AOrosope uin B UHOM
nognucbiBa€MomM CTOPOHaMn OKyMEHTe nunbo B 3asIBNEHUN, HanpaBleHHOM I'IOTpe6VITeJ'IeM NCNONMHUTENIO.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)
(cm. TekCT B npenbiayLen pegakumm)

B cnyyae HapyLleHus1 ykasaHHbIX CPOKOB NOTPeOUTENb BNpaBe NpeabsBUTb UCMNOMHUTENID NHblE TPeOOBaHMS,
NpenycMoOTPEHHbIE NyHKTamMK 1 1 4 ctatbn 29 HacTosiLero 3akoHa.

1. TpeboBaHusi NoTpeduTenss 06 yMEHbLUEHWM LiEHbl 3a BbINMOMHEHHYD paboTy (OKasaHHyk Yycnyry), o
BO3MELLLEHUN PAcXOo[oB MO YCTPAHEHMIO HEQOCTATKOB BbIMOITHEHHOW paboThl (OKa3aHHOW YCMyrn) CBOMMU Cunammu
UNn TPETBMMM NULAMMU, a Takke O BO3BpaTe YynravyeHHoW 3a paboTy (ycryry) AeHEXHON CyMMbl U BO3MELLEHUN
yObITKOB, NMPUYMHEHHBLIX B CBA3M C OTKA30M OT WUCMOSTHEHUS AOroBopa, NPEAYCMOTPEHHbIE NYHKTOM 1 cTatbu 28 1
nyHktamm 1 n 4 cratbu 29 HacTtoswero 3akoHa, nogrexar YAOBNETBOPEHWMIO B LECATUOHEBHbLIA CPOK CO AHS
NpenbsiBNeEHNs COOTBETCTBYOLLErO TpeboBaHMS.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeGoBaHusi noTpebutens o 6e3BO3ME3OHOM M3rOTOBIIEHWM OPYroi BellM M3 OLHOPOAHOrO marepuana
TaKoro e Ka4ecTBa Wiy O NOBTOPHOM BbINOSHEHUM paboThl (OKasaHWK yCrnyr) noanexar yooBNeTBOPEHNIO B CPOK,
YCTaHOBIEHHbIN AN CPOYHOIO BbINOMHEHWS paboThl (Oka3aHUs yCrnyru), a B Criydae, ecrv 3TOT CPOK He YCTaHOBMEH,
B CPOK, NPedyCMOTPEHHbI JOrOBOPOM O BbIMOMHEHWM paGoThl (Oka3aHUW YCrnyru), KOTopbii Gbin HeHaanexalle
UCMOSTHEH.

3. 3a HapyLleHne npegyCcMOTPEHHbIX HACTOsILLEN CTaTbel CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHuMN
noTpebuTens UCNonHUTENb ynnadnBaeT NoTpebuTento 3a Kaxabl AeHb MPOCPOYKM HEYCTONKY (MeH), pasvep u
NOPSA0K MCUUCIIEHMS KOTOPOW ONpeaensioTCa B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacTosLero 3akoHa.

B cnyyae HapylleHus CpOKOB, ykasaHHbIX B NyHKTax 1 U 2 HacTosLeln cTatby, NoTpebutens BNpaBe NpeabsBUTb
WCMOMNHUTENIO MHble TpeboBaHWs, NpeayCcMOTPEHHbIE NYHKTOM 1 cTaTbk 28 1 nyHkTamn 1 1 4 ctatbum 29 HacTosLLEero
3akoHa.

Cratbsa 32. MNpaBo noTpebuTens Ha 0Tka3 OT UCMONMHEHUs! JOroBopa O BbINOSIHEHUM paBoT (OKasaHWM ycryr)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(cMm. TekcT B NpeabiayLlen pegakumnn)
lMepcnekTuBLI 1 PUCKM CMOPOB B cyae obLen opucaukummn. Cutyauum, cBsidaHHble co CT. 32
- 3aKkasuunk Xo4eT B3bICKaTb yMnavyeHHble Mo JOroBOpY BO3ME3LHOM0 OKasaHus ycnyr AeHeXHble cpeacTea
- VicnonHuTenb Xo4eT B3bIiCKaTb 3a0MKEHHOCTb N0 AOrOBOPY BO3ME3AHOro okasaHus ycnyr
- 3aKas4yumK Xo4eT pacToprHyTh (pacTopr) 4OroBOp U B3bICKaTb NpPeAonnaty B CBA3W C HEBLIMOMHEHNEM CTPOUTESNbHbIX
paboT B Cpok
- 3akasuuk TypMCTCKOro NpoaykTa oTkasarncs oT 4oroBopa 4O Havarna noesaku U XO4eT B3blCKkaTb npeaonnary
CwMm. BCce cuTyaumu, cBasaHHble Co CT. 32

Crtartbs 33. CMeTa Ha BbiNonHeHne paboTtbl (oka3aHue ycnyru)

2. cnonHutenb He Bnpaee Tpe6OBaTb yBeNnnM4eHuna TBep,El,OI7I CMEThI, a I'IOTpe6I/ITeJ'Ib - €é YMeHblleHNdA, B TOM
4yucne B Clydae, Korga B MOMEHT 3aKrtodeHna aoroesopa UcKrn4Yanacb BOSMOXHOCTb NpeayCMOTPETb NOIHbIN
00beM noanexalunx BbiNOMHEHWIO pa60T (0|<a3aHvuo yCJ'IyF) UNn HeobxoaMMbIX ANs 3TOro pacxonos.

WcnonHutens umeeT npaBo TpeboBaTb yBenuueHus TBEpPOOW CMETbl MPU CyLECTBEHHOM BO3pacTaHum
CTOMMOCTW MaTepuarnos 1 060pygoBaHusl, NpeaocTaBnsieMblX UCMOMHUTENEM, a TakKe OKa3blBaeMbIX EMY TPETbUMM
nvuammn ycnyr, KOTopoe Henb3si 6bINo NpeaycMOTpeTb Npu 3aknioyeHun aorosopa. [pu oTkase notpebutens
BbIMOMHWUTL 3TO TpeboBaHWe UCNONMHUTENb BNpaBe pacTOprHyTb 4OrOBOP B CyAebHOM nopsake.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

3. Ecnu Bo3HUMKNa HEOBXOAUMOCTb BbIMOMHEHWS JOMOMNHUTENBHBLIX PaboT (Oka3aHUst AOMOMHUTENbHbLIX YCyT)
M MO 3TOWN NPUYMHE CYLLECTBEHHOIO MPEBLILLEHUS NPUBNU3UTENBHON CMETbI, UCMONHUTENb 06513aH CBOEBPEMEHHO
npenynpeautb o6 3aTom notpebutens. Ecnv notpebuTenb He gan corracve Ha MpeBbileHue NpubnuanTensHom
CMETbI, OH BrpaBe OTKa3aTbCsl OT UCMOMHeHUst goroeopa. B aTom cnyyae wcnonHutenb MOXeT TpeboBaTb OT
noTpebuTens ynnarsl LieHbl 32 BbINONMHEHHY0 paboTy (OKkasaHHyto ycryry).

(n. 3 BBegeH denepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-03)

1. NcnonHutenb 06s13aH BbINOMHUTD pa60Ty, onpeaeneHHyrn AoroBopomM O BblINONTHEHUN pa6OTb|, n3 ceBoero
MaTtepuana n cBoMMuU cpencreamm, ecrnm nHoe He npeaycMoTpeHo 4OoroBopoMm.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TeKkcT B npeabliayLlen pegakuumn)

WcnonHuTens, l'lpep,OCTaBVIBLIJVIﬁ marepuan ana BbiNnoNMHEHUA pa6OTbI, OoTBeYaeT 3a ero HeHaanexatllee Ka4eCteso
no npasunam 00 OTBETCTBEHHOCTU npoaasua 3a ToBapbl HEHaAeXalwlero Ka4yecrtea.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cm. TekcT B NpenbiayLlen peaakumnm)

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cm. TekcT B NpeabiayLlen peaakumnm)

3. B cnyyvasax, npegycMoTpeHHbIX [0roBOPOM O BbINOMHEHUM paboTbl, MaTepuan MOXeT ObiTb NpeaocTaBneH
ucnonHuTenemM notpeduTento B kpeaut. MNocnenytollee nsMeHeHUe LieHbl NpeqocTaBleHHOro B KpeauT maTtepuana
UCTONMHUTENS He BrieYeT 3a coboli NepepacyerTa.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

(cM. TeKkcT B NnpeablayLlen pegakuumn)

4. Matepuan UCnonHUTeNs 1 Heobxoaumble NS BbIMONHEHMS paboTbl TEXHUYECKME CPeacTBa, MHCTPYMEHTDI
N Npoyee 4OCTaBMSTCS K MECTY BhINOMHEHWS paboT NCMONHUTENEM.

B cnyyae nonHon mnv YactTu4HOM yTpaThbl (NOBpexaeHUs) matepuana (Bewu), NPUHATOro oT NoTpeduTens,
UcnonHuTens 006si3aH B TPEXAHEBHLI CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTtepuanoM (BELLblo) aHanorMyHoro
Ka4yecTBa 1 MO XEenaHui NoTpebuTens UroToBUTb M3ENue U3 ogHOPOAHOrO MaTtepuana (Bewu) B pa3yMHbIA CPOK,
a npv OTCYTCTBMU OAHOPOAHOMO MaTepuarna (BeLlu) aHariorMyHoro Ka4ecTea - BO3MECTUTb NOTPeOUTENto ABYKPaTHYO
LieHy yTpayeHHoro (MoBpexaeHHoro) Matepuana (BeLlm), a Takke pacxoabl, NOHECEHHbIe NoTpebuTenem.

2. UeHa yTpayeHHOro (nNoBpexaeHHOro) marepuarna (Bewu) onpepensercsd, UCXoAs M3 LeHbl martepuana
(Bewyn), cyLecTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHue noTpebuTens AomkKHO Obino ObiTb YA0BNETBOPEHO
NCMONHMUTENEM B AeHb A0OPOBONLHOMO YOOBIETBOPEHUS Takoro TpeboBaHMsA UK B AeHb BblHECEHMS cyaebHoro
peLueHns, ecnu TpeboBaHme NnoTpedbutens 4OO6POBONBLHO YAOBNETBOPEHO He ObIno.

Ll,eHa MaTepunana (BeLIJ,VI), nepegaBaemMoro UCNornHUTern, onpenendaeTca B 4OroBope O BbINONMHEHUN pa60T|=| nnn B
MHOM OOKYMEHTE (KBVITaHLI,VIVI, 3a|<ase), noareepXxaarLem ero 3akno4eHue.

(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-®3)

(B pen. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)
(cm. TekcT B npegbiayLen pegakumm)

Cratbs 36. O6A3aHHOCTb UCMOMNHUTENSA UHADOPMUPOBATL NOTpebuTens 06 06CTOATENLCTBAX, KOTOPbIE MOTyT
NOBNUATbL HA KA4ecTBO BhIMOMHAEMON paboThl (OKasbiBAaeMOoW YCNyri) Unu nosrneyvb 3a coboil HEBO3MOXHOCTb ee
3aBepLUEeHNs B CPOK

(B pen. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)
(cm. TekcT B npegbiayLen pegakumm)
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

McnonHutenbe 06s13aH CBOEBPEMEHHO WMHMOPMUPOBATL MOTPEOUTENS O TOM, YTO COGMOAEHWE YKasaHWii
noTpeGuTens 1 Hble 0GCTOATENBLCTBA, 3aBUCALLME OT NOTPEeOUTENs, MOryT CHU3UTb Ka4eCTBO BbINornHAeMOol paboThl
(oka3blBaeMol ycryru) unm nosreyb 3a coboil HEBO3MOXHOCTb €€ 3aBEpPLUEHUS B CPOK.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cm. TekCT B npenbiayLien pegakumm)

Ecnn I'IOTpGGVITeJ'Ib, HEeCMOTpA Ha CBOeBpeEMEHHOE U obocHoBaHHOE VIH(*)OpMVIpOBaHI/Ie ncnonHuTenem, B
pa3yMHbIl7I CPOK HE 3aMEHUT HerMFOﬂHbIVI mnnn Heﬂ,06pOKa‘-IeCTBeHHbIl7I marepuan, He USMeHUT yKa3aHvu7| (0}
crnocobe BbINOMHEHUS pa6OTbI (OKa3aHVI$| yCJ'IyFVI) nunbo He YCTPAHUT UHbIX obCcTOoATENLCTB, KOTOpPbI€ MOTyT CHU3UTb
Ka4yeCTBO BbIMOTHAEMON pa6OTbI (OKa3bIBaeMOl7I yCJ'IyFVI), NCNOINHUTENb BNpaBe O0TKa3aTbCA OT UCMNOJNMTHEeHUA
[oroeopa o BbINONTHEHUN pa6OTbI (OKa3aHVIVI yCJ'IyFVI) n I'IOTpe6OBaTb NONMHOro Bo3mMeLleHnaA y6bITKOB.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
(cm. TeKCT B npenbiayLen pegakumm)

Cratbs 37. Nopsaok 1 opMbl onnarbl BbIMOMHEHHON paboThbl (OKa3aHHOW YCryru)
(cm. TeKCT B npenbiayLien pegakumm)
lMepcnekTuBLI U pUCKK CNOPOB B cyae obLen topucamkumm. Cutyaumm, cBasaHHble co CT. 37

MoTpebuTtens 06513aH ONNaTUTL OKasaHHbIE EMY YCMyTv B NOPSAKE M B CPOKM, KOTOPbIE YCTaHOBMEHbI JOTOBOPOM C
UCMOSHUTENEM.

(cM. TekcT B NpeabiayLel pegakumm)
MoTpebutens 06s3aH ONMaTUTL BbIMNOHEHHYD WUCMOMHWUTENEM B MOMHOM o6bemMe paboTy mocrne ee MpUHATUS
notpebutenem. C cornacusi notpebutens pabota MOXeT GbiTb OMnnayYeHa UM Npu 3akYeHN 4OroBopa B NOMHOM
pas3Mepe Unu NyTem Bbigadu aBaHca.

(cM. TekcT B NpeabiayLLel pegakumm)

Onnarta okasaHHbIX ycrnyr (BbIMOMTHEHHbIX paboT) NPOM3BOANTCA NOCPEACTBOM HANUYHbIX UM BE3HANUYHbIX
pac4eToB B COOTBETCTBUM C 3akoHoAaTernbcTBoM Poccuickon denepaumu.

(yacTb TpeTba BBegeHa PegepasnbHbIM 3akoHOM oT 27.07.2006 N 140-d3)
(cm. TekcT B npenbiayLien pegakumm)

Cratbs 38. YTpatuna cuny. - ®efepanbHbli 3akoH oT 25.10.2007 N 234-$3.
(cm. TekcT B npegbiayLen pegakumm)

Cratba 39. PerynMpOBaHme OKas3aHu4a oTaernbHbIX BUOOB yCInyr

MNocneacTteus HapyLlieHuaA yCJ'IOBVIVI 4oroesopos 00 okasaHuM OTAeNbHbIX BUAOB ycnyr, ecnn Takne 0orosopbl
No CBOEMY XapakTepy He noananarkoT nog OEeNCcTBME HACTOALLEN MaBbl, onpenenaArnTca 3aKOHOM.

(BBeaeHa deneparnbHbIM 3akoHOM OT 18.07.2011 N 242-93)

MpaBnna okasaHusi OTAENbHbIX BUOOB YCIYT, BbINOMHEHNS OTAEMNbHbIX BUOOB paboT noTpedbuTensm
ycTaHaBnuBatoTtcs NpasutensctBoM Poccuiickon denepauun.

Mmasa IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAA SALLUTA

Cratbs 40. ®eneparnbHbIvi rocynapCTBEHHBIN KOHTPOb (HaA30p) B obrnacTu 3awutbl Npas notpebuTenen
(cm. TekcT B npegbiayLien pegakumm)

2. MNpeametom geaepanbHOro rocyqapcTBEHHOIO KOHTpONs (Hagsopa) B 0GnacTy 3aluTsl Npas notTpeduTenei
ABNSAOTCS:

1) cob6niopneHue n3roroButendamMmu, ncnonHnUTenamu, npogaeuyamu, ynosiHoMo4eHHbIMU opraHusaunamm
unn ynonHOMo4YeHHbIMU UHOMBUAYANbHLIMU nNpeAnpuHUMaTendamMu, wUMnoptTepamu, Bnagenbuamum
arperatopoB ob6sA3aTenbHbIX TpeGOBaHMﬁ, YCTaHOBJ1€HHbIX HAaCTOALWUM 3aKkoHoM, ApyruMmu Q)e,qepaanblMM
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

3aKOHaMW M MHbIMW HOPMaTMBHbIMM MNpaBoBbiMM akTamu Poccuiickon Pegepauum, a TakKkKe aKTamu,
cocTaBnAwWUMKN nNpaBo EBpa3nimnckoro aKOHOMMYECKOro coro3a, perynupylolmMm OTHOLIEeHMA B obnactm
3aWuThl NpaB noTpeduTeneun;

2) cobntogeHne M3roToBUTENEM, UCNOMHUTENEM (JTMLOM, BbIMOMHSAWMUM (OYHKLUMU MHOCTPAHHOIO M3roTOBUTENS),
npogaBLUOM TpeOOBaHUIM, YCTAHOBIEHHBLIX TEXHUYECKUMW perfameHTamu, unu obssatenbHbix TpeboBaHun,
noanexalimx NpUMEHEHUIO 40 AHS BCTYMEHUS B CUITY TEXHUYECKMX PerfnamMeHToB B COOTBETCTBMU ¢ DeaepanbHbIM
3akoHoM oT 27 gekabps 2002 roga N 184-93 "O TeXHU4eCKOM perynmpoBaHmmn™;

5. B nonoxeHuun o degepanbHOM rocyJapCTBEHHOM KOHTporie (Hag3ope) B 0b6nacTv 3awuThbl Nnpae notpebutenen
YKa3bIBalOTCA HAMMEHOBAHME U CTPYKTYPHbIE ANTIEMEHTbI TEXHUYECKOTO pernamMeHTa u (Mnm) obasatenbHbIX
TpeboBaHWi, NOANEXALLMX NPUMEHEHNIO 4O OHSA BCTYNNEHUS B CUIY TEXHUYECKMX PEIMMAaMEHTOB B COOTBETCTBUM C
deneparnbHbiM 3akoHOM OT 27 aekabpsi 2002 roga N 184-d3 "O TeXHMYECKOM PErynMpoBaHnM", oLeHKa
cobnioaeHNs KOTOPbIX OCYLLIECTBIAETCA B pamKkax doegeparbHOro rocy4apCTBEHHOIO KOHTpons (Haasopa) B
obnacTu 3awmTbl NpaB NoTpebuTenen, a Takke BUAbI NPOAYKLUUN, SBASOLMECH oObekTamun doeaeparbHOro
rocyAapCTBEHHOIO KOHTpOrs (Hagsopa) B obnacTtu 3awmTbl NpaB noTpedutenen.

6. OpraH rocygapCTBEHHOrO Hag3opa eXerogHo TrOTOBMT TOCYLapCTBEHHbIA [OOKMag O 3awute npas.
notpebuteneit B Poccuickon Penepauum B nopsake, yctaHoeneHHom lMpasutensctBoM Poccuiickon ®enepauun.
7. OpraH rocyaapCTBEHHOIO Haf3opa BrpaBe obpallaTbcsi B Cyg C 3asiBNEHVMSMU B 3aLUUTy Npae notpedutenemn u
3aKOHHbIX MHTEPECOB OTAENbHbIX NOTpebuTenel (rpynnbl NoTpeduTenen, HeoNpPeaeneHHOro Kpyra noTpeduTenen),
a TakkKe C 3asiBMEHUSIMM O NMKBMOALUN U3rOTOBMTENS (MCMONHUTENS, NpogaBLa, YNONTHOMOYEHHOW OpraHusauumm,
umnopTepa, Bnagensua arperatopa) NMbo o npekpalleHnn OesTenbHOCTU MHAUBMAYAIbHOMoO npennpuHMMartens
(YynNornHOMOYEHHOIO MHAMBMAOYANbHOIrO NpeanpuHumartens) 3a rpyboe (MOBMeKWwee CMepTb WM  MaccoBble
3aboneBaHus, OTPaBIEHNsI NIOAEN) HapyLLeHWe nNpaB noTpebutenen.

9. OpraH rocygapCcTBEHHOIO HaZ30pa BrpaBe AaBaTh pa3bsiCHEHWSI MO BOMPOCaM NPUMEHEHWS 3aKOHOB U MHbIX

HOpMaTMBHbLIX MpPaBOBbIX akToB Poccuickon depepaummn, perynmpyomnx OTHOLWEHUS B 0b6nacTy 3awmTbl Npas
norpebutenen.
10. KoHcynbTnpoBaHue, npodunakTuyeckuini BU3nT, HabntogeHne 3a cobrniogeHnem obsa3atenbHbiXx TpeboBaHu,
BbleagHoe  0bcrieqoBaHMe  MOryT — nmpoBoauThbes  doedeparnbHbiMUM - FOCYOAPCTBEHHBIMU - YYPEXOEHUSAMN,
NoABeOOMCTBEHHBIMU OpraHy rocynapCTBEHHOro Haa30pa, B NOPSAKe U CnyyasaX, yCTaHOBMEHHbLIX NONOXEHNEM O
denepanbHOM rocy4apCcTBEHHOM KOHTpore (Haa3ope) B obnactu 3almTel NnpaB notpedutenen.

Cratbs 41. O64A3aHHOCTb M3roTOBUTENS (MCMOMHWTENS, NpoAaBLa, YMNOMHOMOYEHHOW OpraHvM3auum unm
YMOMHOMOYEHHOTO MHAMBUAYaNbLHOro NpeanpuHUMaTens, MnopTepa, BragenbLa arperatopa) no NpegocTasneHunio
nHdopmaLmm opraHy rocyaapCTBEHHOro Haa3opa
(B pen. PeneparnbHoro 3akoHa ot 29.07.2018 N 250-d3)

(cm. TekcT B NpegbiayLien pegakumm)

(cm. TekcT B NpegbiayLien pegakumm)

(B pen. PeneparnbHoro 3akoHa ot 29.07.2018 N 250-d3)
(cM. TeKkeT B npeablayLlen pegakuunm)
(cm. TekcT B npegbiayLen pegakumm)

Cratbsn 42.1. TMonHOMOYMst BbICIUMX WCMOMHUTENBHBIX OpraHOB TrOCYy4apCTBEHHOM BMacTu CyObeKkToB
Poccuiickon ®epepauummn B obrnacTu 3awutbl npae notpedbutenei

(BBeaeHa deneparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. BbICWIWA UCMONHUTENBHBIA OpraH rocy4apCTBEHHOW BMacTU COOTBETCTBYlOLEro cybobekta Poccuickon
denepaumn ocyLLECTBNSET MEPONPUATUS NO peanu3auun, obecrnevyeHuio U 3awute npaB noTpedutenen n B
npegenax cBOUX NMOfTHOMOYUIA NPUHUMaET onpeneneHHbIe Mepbl.

2. B uensax cogencTBma 3awmTte npae notpebutenen opraHbl UCMONMHUTENBHOM BnacTy cybbekToB Poccuickon
denepaumn paspabarbiBatoT permoHanbHble NPorpaMMbl Mo 3aLLmTe npas noTpebuTenen 1 okasblBalOT COAENCTBNE
opraHam MeCTHOro camoynpaBsneHus 1 obLLecTBeHHbIM 06 beguHeHNAM NoTpedutenen (Mx accoumaumsm, cosam)
B OCYLLECTBEHWUN UMM 3aLLUTbI NpaB NoTpedutenen.
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

(n. 2 BBegeH ®enepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

3. OpraH rocygapcTBeHHOro Hag3opa yTBepXaaeT MeToanyeckne peKkomeHgaumm no paspabortke u
peanusaumu permoHanbHbIX U MyHULMNANbHbLIX MPOrpaMM Mo 3awmTe npaB noTpeéuTenen.
(n. 3 BBegeH ®eaepanbHbiM 3akoHOM oT 11.06.2021 N 170-®3)

Cratbsa 42.2. Nepepaya ocyLlecTBIIeHUsI NMOSIHOMOYMIA OpraHa rocyAapCTBeHHOro HaA3opa opraHam
MCNonHUTeNbLHON BnacTu cy6bekTtoB Poccuiickon ®epepauum
(BBepgeHa degeparnbHbiM 3akoHoM oT 13.07.2015 N 233-93)

(BBegeHa degeparnbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpalLeHne NoTpedbuTens MOXET ObiTb HanpaBneHo B MMCbMEHHON hopMe Ha BymMakHOM HocuTene unm B
3NEeKTPOHHON (popMe B opraH rocydapCTBEHHOrO HaA3o0pa, WHble YMNONMHOMOYEHHblEe deaepanbHble opraHbl
NCMOIMTHUTENbHOWM BMacTu, OpraH UCMONHUTENBHON BnacTu cybobekTa Poccuickon ®egepauum nnbo opraH MECTHOIO
camoynpaBreHus.

2. ObpalyeHne noTpedbutens MOXeT ObiTb HanpaeneHo MO NoyTe, C UCMNONb3oBaHWEM WHEOPMAaLMOHHO-
TEeNnekoMMYHUKaLMOHHOW ceTn "MIHTepHeT", B TOM YMcne ouLmnansHOro canta opraHa rocygapcTBeHHOro Haa3opa,
MHbIX YNOIMHOMOYEHHbIX denepanbHbiX OPraHoB MWCMOMHUTENbHOW BracTW, OpraHa WCMOMHUTENbHON BhacTu
cybbekTa Poccuiickon ®enepaumm nnbo opraHa MeCTHOro camoynpasrneHust (B cybbektax Poccunckon ®egepaumm
- ropogax penepanbHoro 3HavyeHns Mockse, CaHkT-INeTepbypre n CeBacTonorie ¢ Mcnonb3oBaHMeM ouLnanbHOro
calTa opraHa MeCTHOro camoynpaefieHusi B Criyyae, ecrim 310 NpeaycMOoTpeHo 3akoHamu cybbekToB Poccuinckon
denepaumnn - ropogos denepansHoro 3HaveHns Mocksbl, CaHkT-TleTepbypra n CesacTonons), eaMHoro noprana
rocy4apCTBEHHbIX M MyHULMNANbHbIX yCnyr Nubo perMoHanbHOro noprana rocyaapCTBEHHbIX U MyHULMNAmNbHbIX
YCNyr, a Takke MOXET ObITb MPUHATO NPU NINYHOM NpUemMe 3asiBUTenNs.

3.B MHOFOd)yHKLI,VIOHaJ'IbeIX LEeHTpaxX npenocrtaBlieHnAa rocyaapCTtBeHHbIX U MyHUUUNANbHbIX YCIyr MoryTt
OCYyLLEeCTBNATLCA nNpuem 06pau.|,eHvu7| I'IOTpe6l/ITeJ'Iel7I N KOHCYIbTUpOBaHue n0Tpe6|/|Tene|7| no Bornpocam 3alunTbl UX
npas Ha OCHOBaHU cornalwleHnin o B3aMMoaeNCTBUN mMexay MHOFO(*)yHKLI,VIOHaJ'IbeIMVI LeHTpaMu npeaocraBieHnsA
rocygapCtBeHHbIX U MyHUUMNANbHbIX YCNyr u d)eﬂ,epaﬂbelMl/l opraHamu WCMNOMHUTENbHON BMacTH, opraHamm
rocyqapcCTBeHHbIX BHEOOOKETHbIX d)OHD,OB, opraHamu Focy,D,apCTBeHHOVI BIacTtun Cy6'beKTOB Poccuiickon
CDep,epaLwM, opraHamum mMeCTHOro camoynpaBliieHUA.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHuMe npaB NoTpebutenen, yCTaHOBMEHHLIX 3aKOHaMW U WHLIMU
HOpMaTMBHbLIMU NpaBoBbIMK akTaMmu Poccuiickon ®enepavium

(B pen. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)
(cm. TekcT B npegbiayLen pegakumm)

3a HapyLlleHune npas I'IOTp66VITeJ'IeI7I, YCTaHOBITE€HHbIX 3aKOHaMU 1 UHbIMWU HOPMAaTUBHbIMU NMPaBOBbIMU aKTaMu
Poccunckon CDe,u,epau,MM, nponasey (I/ICI'IOJ'IHI/ITeJ'Ib, n3rotoeBuTenb, YNONMHOMOYEHHaA oOpraHu3auuna wunm
yI'IOJ'IHOMO‘-IGHHbIVI VIH,EI,VIBVI,EI,yaJ'IbeIVI npegnpuHUMarernb, anopTep) HeceT agMUHUCTPATUBHYIO, YrONMOBHYKO UK
rpaxgaHCKo-npaBoByKO OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOA4ATENbCTBOM Poccuiickon Cbe,qepau,mm.

Cratbs 44. OcyLIJ,eCTBJ'IeHVIe 3aunTbl npae I'IOTpe6l/ITeJ'Iel7I opraHamMmmn MeCTHOro camoynpaBieHus

(B pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-®d3)
(cm. TekcT B npegbiayLen pegakumm)
B uenax sawutbl npaB notpebuTener Ha TEPPUTOPUM MYHULMNANbLHOIO 06pa3oBaHUs opraHbl MEeCTHOro
camoynpasrieHuns Brpase:
paccmaTpuBaTtb obpalleHusi noTpebutenen, KOHCYNLTUPOBAaTbL UX MO BOMPOCaM 3aliuThbl NpaB noTpedbuTenew;
(cm. TekcT B NnpegbiayLien pegakumm)

obpallaTbecs B cyabl B 3aLLMTY NpaB noTpebuTeneii (HeonpeaeneHHoro Kpyra notpedutenei);
pa3pabaTtbiBaTb MyHULMNANbHbIE NPOrpaMMbl MO 3aliuUTe NpaB noTpebutenen.
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

Mpu BbISIBNEHNM NO oOpaLleHnto NoTpedbutens ToBapos (paboT, ycryr) HeHaanexallero Ka4ecTea, a Takke
OonacHbIX 4151 XKM3HW, 300POBbS, MMYLLIECTBA NOTPEOUTENEN U OKPY>KalOLLEN Cpenbl OpraHbl MECTHOIO
caMOynpaBreHnst HesameanuTensHo n3BeLlaoT 06 3ToM dhefepanbHble OpraHbl UCMOMHUTENBLHOM BNACTH,
OCYLLIECTBMAOLLNE KOHTPOSb 3a Ka4eCTBOM 1 6e30MacHOCTbIO TOBapoB (paboT, ycnyr).

(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-®3)

YacTb TpeTbs yTpatuna cuny. - PegepanbHeinn 3akoH ot 18.03.2019 N 38-93.
(cM. TeKkcT B NnpeabliayLlen pegakumumn)
Cratbs 45. lNpaBa o6LiecTBeHHbIX 00beAMHeHNI NoTpebutenen (Mx accoumalmn, Co30B)

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cm. TeKCT B npenbiayLen pegakumm)

1. MpaxxgaHe BnNpaBe 00bEAMHATLCS Ha 4OOPOBOINBLHOM OCHOBE B 00LLIECTBEHHbIE 0O bEANHEHMS NOTPEOUTENEN
(x accoumnaumm, coro3bl), KOTOpPblE OCYLLECTBNSAOT CBOK OEATENbHOCTb B COOTBETCTBUMN C yCTaBaMU YKa3aHHbIX
0b6beamHeHMN (MX accoumauni, Co30B) N 3akoHodaTenscTBoM Poccuickon ®enepauun.
2. ObLecTBEHHbIE 0ObEAUHEHUS NOTpeduTenen (Mx accoumaLmmn, Col3bl) ANsl OCYLLUECTBNEHUSA CBOMX YCTaBHbIX
Lenen snpaee:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbIX TpeboBaHui K ToBapam (pabotam, ycriyram), a Takke MpOeKkToB
3aKOHOB M MHbIX HOPMaTMBHLIX NPaBOBbIX akTOB Poccuickon Penepaumm, perynmpyrowmx OTHOWEHMS B obnactu
3alunTbI NpaB noTpedutenen;

NPOBOAUTL HE3aBUCUMYHO 3KCNepTU3y KayecTBa, 6e3onacHocTu ToBapoB (paboT, ycnyr), a Takxe
COOTBETCTBUSA MOTPEOUTENbCKMX CBOWCTB ToOBapoB (paboTt, ycnyr) 3asBNEHHOW mnpopaBuaMu
(v3roToBUTENAMMU, UCMOSNTHUTENAMM) UHPOPMALIUMN O HUX;

OCYLLECTBNATb OOLLIEeCTBEHHbIA KOHTpOmNb 3a cobniojeHvem npaB notpebuTtenen v HanpaenAaTb B OpraH
rocy4apCTBEHHOrO Haa3opa M opraHbl MECTHOro camoynpaBrneHus MHopmauuio o hakTax HapylleHun npaB
notpebutenen Ond NpoBedeHWUs MPOBEPKU ITUX (PAKTOB M MPUHATUS B Criydae WX MNOATBEPXAeHWUs mep Mo
npeceyeHU0 HapyLleHun npaB notpebutenelr B npegernax MOMHOMOYMIA yKa3aHHbIX OpraHoB, y4acTBOBaTb B
npoBedeHUn 3KCNepTu3 No paktam HapyLleHn npas noTpebuTenen B cBA3M ¢ obpalleHusmu notpedbutenein. Mpu
OCYyLLeCTBNEHUN 0BLLECTBEHHOIO KOHTPOIS 0bLecTBEHHbIE 0ObeanHeHNs noTpebuTener (X accoumaumm, Co3bl)
He BnpaBe TpeboBaTb OT W3rOTOBUTENEN (MCNONMHUTENEN, MNPOAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auvMn Wnm
YMNOMHOMOYEHHbIX MHAMBUAYaNbHbIX NpeanpuHUMartenen, MUMNopTepPoB) NpeacTaBneHne AOKYMEHTOB (BbINONHEHNE
AencTBuin), 064a3aHHOCTb NpeacTaBneHust (BbINOMHEHMS) KOTOpbIX No TpeboBaHuio notpebutenst He ycTaHOBMNeHa
3aKOHOM;

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

(cm. TekcT B npegbiayLen pegakumm)

pacnpocTpaHaTb MHbopMauuio 0 NpaBax NOTpeduTenen n 0 HEOOXOAUMbIX AEUCTBUSIX NO 3aliuTe 3TUX Npas,
O pesynbraTax CpaBHUTEMbHbLIX UCCNEOOBaHMI KadecTBa ToBapoB (paboT, ycnyr), a Takke MHYH WHGOpMauMio,
KoTopasi OygeT crnocobcTBOBaTb peanusauum MnpaB U 3aKOHHLIX MHTepecoB noTpebutenen. [lybnukyemble
06OLLEeCTBEHHBIMN 00beaUHEHUSMM NoTpebuTener (MX accoumaumsiMu, COK3amMu) pesyrnbTaTbl CPaBHUTENbHbIX
nccreqoBaHU kadyecTsa ToBapoB (paboT, ycnyr) He SABNSTCA peknamo;

BHOCUTL B (efiepasibHble opraHbl UCMOSNTHUTENBHOW BNacTu, opraHusauumy npeaokeHns o NpUHATMY Mep Nno
MOBLILIEHNIO KayecTBa TOBapoB (paboT, ycrnyr), NMo NpUMOCTaHOBIIEHWIO MPOM3BOACTBA U peanvsauvy TOBapoB
(BbinOnHeHMss paboT, oKasaHWs YCIyr), Mo OT3blBy C BHYTPEHHEro pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX MPedbsBNsAeMblM K HAM U YCTAHOBMEHHbIM 3aKoHopaTenbcTBoM Poccuiickoli degepaumm o
TEXHWYECKOM PEerynnpoBaHum oba3atensHbIM TpeGoBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U ¢eaepanbHbie opraHbl UCMOSIHUTENILHOW BNacTu Matepuanbl O
NPUBNEYEHUN K OTBETCTBEHHOCTU 1ML, OCYLUECTBASAKOLWMUX MPOU3IBOACTBO M peanusauuio TOBapoB
(BbINONHEeHNe paboT, oKa3zaHWe ycnyr), He COOTBETCTBYWLUUX NpeabsBlsieMbiM K HAM 06si3aTeNbHbIM
TpeboBaHMAM, a TaKke Hapywawwux npaBa MoTpe6uTenen, YCTaHOBMNEHHble 3aKOHaMU U WHbIMMU
HOpMaTUBHbLIMU NpaBoBbLIMU akTamu Poccuinckon ®epgepaunu;

obpalyatbcs B opraHbl NPOKypaTypbl C NPocb0amu NPUHECTM NPOTECTbl O MPU3HAHUN HeQEeNCTBUTENbHLIMM
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3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 04.08.2023)
"O 3awwmTe npas notpedutenen”

[okymeHT npepoctasneH KoHcynbsTaHTlnoc
[lata coxpaHenus: 13.06.2024

aKTOB dhefeparnbHbIX OpPraHoOB MWCMOMHUTENbHOW BIacTW, aKTOB OPraHOB WCMONTHUTENBbHOW BRacTu CcyObekToB
Poccwuiickon ®egepauum M akTOB OPraHOB MECTHOIO CaMOyMNpaBfieHusi, NMPOTUBOPEYALLMX 3aKOHAM W WHbIM
PErynvpyoLnM OTHOLLIEHUS B 0bracTu 3awwmTbl NpaB notpebutenen HopMaTUBHBLIM NPaBOBbLIM akTaM Poccuiickon
depepaumu;

obpalyaTtbcst B CyAbl C 3asiBMNEHUSMW B 3alUMUTy NpaB noTpebuTenen M 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebuTenein (rpynnesl NOTpebuTenen, HeonpeaeneHHoOro Kpyra noTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM roCcy4apCTBEHHOTO Haasopa B ()OPMUPOBAHWM  OTKPbITLIX U
06LLea0CTYNHbIX rocyAapCTBEHHbIX MHCOPMAaLMOHHBIX PECYPCOB B 06M1acTu 3awwuTbl NpaB NnoTpebutenen, kadectsa
1 6e3onacHOCTM TOBapoB (pabor, ycnyr).

(ab3au BBeaeH ®enepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pen. PefepansHoro 3akoHa oT 25.06.2012
N 93-93)
(cm. TekCT B npenbiayLLeN peakumm)

Cratbs 46. 3awmTta npaB U 3aKOHHbIX MHTEPECOB HeonpeneneHHoro Kpyra n0Tpe6MTene|7|

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cm. TekcT B NpeabiayLlen peaakuum)

OpraH rocygapCTBEHHOrO HaA3opa, OpraHbl MECTHOrO CaMOyMNpaBneHusi, OOLLeCTBeHHble OObeaNHEHMS
notpebuteneit (Mx accouuaumu, co3bl) BNpaBe MPenbsiBMsATb UCKM B CyAbl O MpekpalleHuM MpOoTMBOMNPAaBHbIX
OENCTBUA  M3roToBUTENSt (MCMOMHWTENs!, MpoAdaBua, YMONHOMOYEHHON OpraHusauuuM Uiy ynorHOMOYEHHOro
VHAMBUAYarNbHOrO NpeanpyHUMaTens, UMNopTepa) B OTHOLLIEHUM HEOMPEAENEHHOIO Kpyra noTpebutenei.

(4acTb nepBas B peq. PenepansHoro 3akoHa oT 18.07.2011 N 242-93)
(cm. TeKCT B npenbiayLien pegakumm)

Mpu yanoBneTBOpeHUM TaKoro Ucka cyq obsisbiBaeT NpaBOHApyLUTENsi AOBECTU B YCTaHOBMEHHbLIN
CyAOM CPOK Yepe3 cpeAcTBa MacCoBOM MH(OPMaLMKU UNN MHBLIM CMOCOGOM A0 cBeAeHus noTtpebutenei
pelueHue cyaa.

BcTynuBllee B 3aKOHHYO CWMy pelleHve cyda O MPU3HaHUM [EeWCTBUIA WU3roTOBUTENS (MCMOMHUTENS,
npodasua, YNOMHOMOYEHHOW OpraHvM3auuM Wnu  YNOTHOMOYEHHOTO  WMHAWMBUAYaNbHOrO NpeanpuHUMaTens,
“MMopTepa) NPOTMBOMNPaBHLIMU B OTHOLLEHWWM HeOoNpedeneHHOro kpyra notpebuteneii o6sisatenbHO ANa cyaa,
paccmaTpvBaloLLero UCK NnoTpebuTens o 3alimTe ero npas, BO3HMKLIMX BCMEACTBUE HACTYMNEHWUs rpaxzaaHcKo-
MPaBOBbIX NMOCNEACTBUIA AECTBUIA U3roTOBUTENS (MCMOMHUTENS, NPoAaBLa, YNOMHOMOYEHHOW opraHv3auum unm
YNOSTHOMOYEHHOTO UHAMBMAYANbHOTO NpeanpUHUMATENs, UMNopTepa), B 4acTu BOMPOCOB, UMENV NN MECTO Takue
[EVCTBUSA 1 COBEPLLEHbI JTM OHU U3FOTOBUTENEM (UCMONMHUTENEM, NMPOAABLIOM, YNIOMTHOMOYEHHOW opraHu3auueit unm
YNOIMTHOMOY€EHHbLIM UHAMBUAYaNbHLIM NPeAnpUHUMaTeNeM, UMMNOPTEPOM).

OfHOBPEMEHHO C yAOBNETBOPEHNEM UCKA, MPEAbSABNEHHOMO 06LLEeCTBEHHbIM 00beAMHEHEM NoTpeGuTenel
(ux accouuauuen, COK30M), OpraHaMuM MECTHOTO CaMOyMpaBleHUss B WHTepecax HeonpeneneHHoro Kpyra
notpeGuTenen, cya MNPUHUMAET PELLUEHWE O BO3MELLEHUM OOLLEeCTBEHHOMY OGbeauHEeHWo noTpebutenen (Mx
accoupaumm, corsy), opraHam MecTHOro camoynpaBeHnst BCEX NOHECEHHbIX Mo Aesy CyAebHbIX 3nepxek, a Takke
MHbIX BO3HUKLLIMX [0 06paLLeHMsi B CYA U CBSI3aHHbIX C pAaCCMOTPEHUEM Aena HeoGX0aUMbIX pacXodoB, B TOM Yucne
pacxoAoB Ha MpOBEeOEeHWEe HEe3aBWCKHMOW SKCMepTUsbl B CrlyYae BbISIBNIEHUS B pesynbraTe MNpoBedeHWUs Takou
aKcnepTM3bl HapyLweHus obsi3aTenbHbIX TpeGoBaHWI kK ToBapam (pabotam, ycrnyram).

MpesnaeHT
Poccuiickon ®enepaunm

B.EJTIbLUMH
Mocksa, [lom CosetoB Poccumn

N 2300-1
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