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Iosi0%eHne 0 rapaHTHIHBIX 0653aTeIbCTBAX IPH OKa3aHHH CTOMATOJIOrHYeCKHX
ycayr B OO0 «Omera»

1. O6mmue mooxenus
1.1. Hacrosimee IMonoxenue o TapaHTHAX IIPH OKa3aHHH CTOMATojoruyeckux ycayr 8 000 «Owmeray
(manee — KinHHKa) paspaGOTaHO BO MCIIOIHEHHE TpeboBanuii I'paxkaaHckoro xomekca PoccHMCKOlM
OQenepanun, 3akona PO ot 07.02.1992 Ne 2300-1 «O 3amuTe npae norpebureneit», [TocTanoBIeHus
IIpasurensctBa P® ot 11.05.2023 Ne 736 «O6 ytBepxaeHuH [IpaBun npenocTaBneHns MeqMIMHCKAMHE
OPraHH3aUUsIMH IIATHBIX MEIUIIMHCKAX YCIYT...».
1.2. Hacrosmee ITonoxenue ompenenser CPOKH I'apaHTHHM M CPOKH CIIy>KOBI Ha pe3yibTaT OKa3aHHs
CTOMATOIOTHYECKHX YCIIYT.
1.3. TapaHTHiHBIE CpOoKH W CPOKH CITyXOBI PacHpOCTPaHSIOTCS Ha YCIyTH (paboTeI), IpU KOTOPHIX
MMCCTCS OBCINCCTBICHHBIA pE3yNbTaT, T.e. NPUMEHHM K OPTONEIMYECKHM K OPTOJOHTHYECKHUM
KOHCTPYKIIHSIM, YCTaHaBIMBAacMBIM IlallMeHTaM I BOCCTAHOBJIEHHS 3y6HOro psma, a Takxke K
PECTaBpallisM, IIOMOaM, yCTAaHOBIEHHBIM BKJIAIKaM IPH BOCCTAHOBICHHH AHaTOMHMYECKOU (hOpMBI
3y60B.
1.4. T'apanTHiinble 0653aTeBCTBA Ha BCE OKa3aHHBIC MCIMUMHCKHE YCIyId (BBINOJIHEHHBIE PaGOThI)
YTpaiMBalOTCAd NpW HapymeHuH IlammentomM ycnoBuit Hactosmero ITONOXEHHS W BpaueOHBIX
PEKOMEHIaIHA.
1.5. B cootBerctBHE co cT. 10 ®3 «O 3ammuTe npaB norpebutenei» Kiunuka noBomut 10 ceeaenus
IanuenTtos mHpOpMammIo 0 cpokax CiyOBI M rapaHTHHHBIX CPOKaX IyTeM pa3MelleHHs HaCTOSIIETO
Ilonoxenns Ha MHPOPMALHOHHOM CTeHIE B nomemennd KiuMHuKYM U Ha oduIMaTBHOM caiiTe B ceTH
«HuTeprer» https://www.asstom.ru/

2. OcHOBHEIE TEPMHHBI H OTIpEIeIeHHs

Kaunuka  (ucmonmmTens, MeIMmMHCKas OPraHM3alMe) -  MEJUIHHCKas  OpraHH3alys,
IIPSI0CTaBIAIOmAs IUIATHEIE METULIUHCKHE yCTyTH [lamuenTtam.

ITaumenT (moTpeGurens) - duzmyeckoe mUIO, HMEIOIIEe HaMEpEHHE IOJy4YHTh, JIUOO IIONyYarolnee
TUIaTHBIE MEJMIMHCKKE ycyrd B KilMHMKe TMYHO B COOTBETCTBHH C JOrOBOPOM O IIPEIOCTaBIIEHUU
IUTaTHBIX MEMITMHCKUX YCIIyT.

Besonacnocts ycayru (pa6oTsi) - GezomacHocTs yciyru (paGoThl) IS XKU3HH, 300pOBbS IlanuenTa u
OKpYXalOWeH CpeAbl MpH OOBIMHBIX YCIOBHSAX €€ MCIIOJIB30BAHHS, 4 TAKKe GEe30MACHOCTE mpornecca
OKa3aHMs yCIyrd (BbIIOJHEHHS paGotel). TpeGoBaHHS K 6€30maCHOCTH YCTaHOBIIEHHI MOPAAKAMH
OKa3aHMi COOTBCTCTBYIOIIETO BHJAA MENMIHMHCKOM IIOMOLIM, YTBEP)KACHHBIMH MHHHCTEPCTBOM
3apaBooxpaHeHus PO.

T'apanTuiineiii cpok - nepuos co aus npussTus [amuerToM pe3yJbTaTa OKa3aHMs MEAMUIIMHCKON YCIIyTH
(BBINIOJIHEHHOM pPaboTHI), B TeyeHHe KOTOpPOro B Cilyyae OOHapyX€HHsi HENOCTATKa B OKA3aHHBIX
MEIMIMHCKUX yCIyraxX (BBIIOJHEHHOM paGoTe), [TanuenT Brpase mo CBOEMY BEIOOPY MOTpe6OBaTH:

- 6€3B03ME3IHOTO yCTPaHEHHs HEIOCTATKOB OKA3aHHOM YCIIyTH (BBIIOJHEHHON paGoTHI);

- COOTBETCTBYIOIIET0 yMEHBIIEHHS IIEHB! OKa3aHHOU yCITyTH (BBIIOIHEHHOM paboTeI);

- 6€3B03ME3THOTO UM IOBTOPHOTO OKA3aHHUS YCIyTH (BBIIOJIHEHHS pabOTEI);

- OKa3aHUsA YCIIyTH, yCTPaHAIOWIEH BhISBIEHHBIN HEIOCTATOK.

HemocraTox ycayrm (pa6orTsr) - HecooTBeTCTBHE ycayrd (paboTel) o6s3aTenbHBIM TpeGOBAHHUSM,
TIPENyCMOTPCHHBIM 3aKOHOM, /MO0 B YCTaHOBICHHOM HM IIOPSIKE, BO3MOXHOCTH BO3HHKHOBCHIS
KOTOpOro He 6bL1a 3apanee ororopeHa ¢ IlamuenToM 1o YCIIOBHSIM JOTOBODA.

Cpok cayx0bl — mepHon, B TeueHue koroporo Kimuuka o06s3yercs obecrneunBath [TanmenTy
BO3MOXHOCTB HCTIOIb30BaHHUS PE3yIbTaTa yCIIyrd (paboTh) 10 HA3HAYEHHIO U HECTH OTBETCTBEHHOCTH 3a




CYIIECTBEHHBIE HEIOCTATKH, BOSHUKIIHE 110 ee BUHE. CpoK CiIyKOBI Onpenensercs epuoIoM BpEMEHH, B
TEYEHHE KOTOPOro PEe3yJsbTaT YCIyrd (paboThl) NPUTOJEH K HCIOJIB30BAHHIO, U MCUHMCIAETCS CO [HS
npuHATHA [TanenToM pesynbrara okazaHHsS MEAUIUHCKOM YCITYTH (BBIIOJHEHHOM paboTEI).
CymecTBeHHbIH He0CTATOK YCIYrH (padoThbl) — HEYyCTPAaHHMBIA HEOCTATOK, KOTOPEIH HE MOKET OBITH
yCTpaHeH 6e3 HecOpa3MEpHBIX PacXO/I0B HJIM 3aTpaT BPEMEHH (HAIpUMeED: IIOJIHBIA IIEPEIOM IIPOTE3a HITH
BBINIQJICHHE INIOMOBI), M BBIABJIAETCS HEOJHOKPATHO, MM IIPOSIBIAETCS BHOBB IIOCIIE €I0 YCTPAHEHHMS,
WM IpyTue Nono0HbIE HEIOCTATKH.

3. Cpoku ci1yx0bl H rapaHTHHHbIE CPOKH CTOMATOJIOTHYECKHX paboT

3.1. B KiiuHHKe ycTaHaBIHBAIOTCS CIEAYIOIIHE FrApaHTHHHEIE CPOKH U CPOKH CITyKOBI:

HanmenoBanne paGoTbi Cpox Cpox
rapaHTHH CITyXKOBI
ITnomba u3 xommo3ura
XUMHYECKOTO OTBEpKAEHHMA (mobas 9 mecsues 12 mecsaues
IOBEPXHOCTBH)
ITnomb6a U3 KOMIIO3KMTa CBETOBOIO
9 Mecs1eB 12 MecsueB
OTBEpXKJCHHUA (m06asi NOBEPXHOCTH)
Bunups 9 Mecs1eB 12 mecsueB
YacTHyHbIe CHEMHBIE
6 MecsLEeB 24 mecsua
TU1aCTMAaCCOBEIE
IUIACTUHOYHBIE IIPOTE3HI
ITonHble chEMHBIE MIACTMACCOBEIE
6 MecsLeB 24 mecsna
IUIACTHHOYHBIE MPOTE3BI
YacTHyHble CHEMHBIE
. 18 MecsueB 24 MecsLa
HEHIOHOBBIE MPOTE3BI
ITonHble chEMHBIE HEMTOHOBBIE
18 Mecsaues 24 mecsana
MPOTE3BI
MocToBHaHbIE IPOTE3BI
M3 METAJNIOKEPaMUKH 12 MecsueB 24 mecsua
Ha OCHOBE OKCHJa IUPKOHHUS 12 mecsueB 24 mecsua
brorensHoe npore3npoBaHue 12 mecsineB 24 mecsua
KopoHku:
U3 IUIaCTMACCHI 6 MecsLeB 12 mecsueB
U3 METAJJIOKEPAMHUKH 12 Mecs1eB 24 mecsna
Ha OCHOBE OKCHJIa LIUPKOHHS 12 mecsieB 24 mecsua
Bxnagku 12 MecsueB 24 mecsna
IIpoTe3upoBaHue Ha UMILIAHTAaTax 12 mecsneB 24 mecsua

3.2. Yka3aHHble B 11.3.1. rapaHTHHHbIE CPOKH U CPOKH CIIyKOBI HMEIOT IOPHAMYECKYIO IIPABOMOYHOCTh
IpH YCIOBHH IPOXOXACHHUS NMPOGHIAKTUIECKUX MEIUIUHCKAX OCMOTPOB, KOTOpbIe HEOOXOMUMEI IS
HalOJIIO/IEHH 33 YCTaHOBJIECHHBIMH HMILIAHTaTaMH, OPTOIIEAHYECKMMH KOHCTPYKIIUSIMH, PECTABPaIUsiMH,
mwioMbaMd ¥ T.J. M IpPOBEJEHHA KOMIUIEKCA NPOQHIAKTHYECKAX MEIUIHAHCKMX MEPOIIPHSITHA.
IIpodunakTHdeckne MEIUIUHCKHE OCMOTpPHI HEOOXOIMMO MPOXOAMTH 1 pa3 B 6 MeCSIEB, COTIIACHO
pPEeKOMEHIaluAM, yKa3aHHbIM B 1.9 Ilopsaka oka3zaHMs MEIUIIMHCKON IOMOINM B3pPOCIIOMY HACEIICHHIO
IpH CTOMATOJIOTMYECKUX 3aboneBaHuAX (mpuka3 MuHHCTEpCcTBa 3apaBoOXpaHeHHs PP Ne786H or
31.07.2020r. «O6 yTBepxaeHnu [Topsiaxa oka3aHus MEIUIMHCKOM TIOMOIIA B3POCIOMY HACEJIEHHMIO TIPH
CTOMATOJIOTHYECKUX 3a00JIEBAHUAX ).

3.3. B xaXa0M KOHKPETHOM CITy4ae rapaHTHHHEIE CPOKHM M CPOKH CITy>K6bI MOTYT GBITH YMEHBINEHbI HIIH
YBEIIMYEHBI, YTO GUKCHPYETCS MEJUIIMHCKAM PaGOTHUKOM B MEJUIIMHCKON JOKYMEHTAlMH H JOBOIUTCH
no cBenenus [lanyenTa B MICEMEHHOM BHJIE, ITyTEM BbIIAYd FapaHTUWHOTO CEepTH(HHKATA.

KonkpeTHbIE rapaHTHIHEIE CPOKH M CPOKH CITyXOBI Ha OKa3aHHBIE yCIYTH (BHIIOJTHEHHbIE PaGOTHI)
AJist Kaxaoro IlannenTa ycTaHaBIMBAIOTCS JI€YAlMM BpadoM B 3aBHCHMOCTH OT KIIMHHYECKOM CHTYaIluH
B IIOJIOCTH PTa, HAJIMYMs HIIM OTCYTCTBHS COIIyTCTBYIOINMX 3a00JI€BaHHM, KOTOPHIE HAIPAMYIO HIIH
KOCBEHHO IIPHBOJAT K M3MEHEHHIO B 3y0ax M OKPYXAIOIMX HMX TKaHSX (IapOJOHTHT, MapaJoHTO3,




MOBBIIIEHHOE HKCTHpaHWe 3y00B, OpyKkcH3M, NapadyHKUMS HKEBaTelIbHBIX MBI, 3HAYMTEIHHBIE
HapyIeHHs NPHKyca; 60/e3HH 06MEHa BEIECTB, SHAOKPHHHbIE 3a6071eBaHus, GEPEMEHHOCTD, UabeT ’
T.A.), HONHOTHl BBIIONHEHHS IlalMeHTOM IUIaHA JI€YeHHs, PEKOMEHIOBAHHOIO JICYalTiM BpavoM,
cobmonenus ITanueHToM ycoBuii peaoCcTaBIeHAs TapaHTHHA.

3.4. T'apaHTHHHBIA CPOK M CPOK CIyXKOBI HAa CTOMATOJNOTMYECKHE YCIYTH (paGoTh), BHIIOIHEHHEIE IO
HaCTOSHHIO H JKeNIaHHIO [lanuenTa (B TOM 9HCTIE B CIly4asX COKpALIEHHs/YBEIMYEH S CPOKOB JICYECHHS TI0
HaCTOSHUIO H OKCIIAQHMIO TMAllMeHTa) IpPH OTCYTCTBHH 4YETKHX MEAMIIMHCKHX IIOKA3aHW# He
yCTaHaBJIMBAIOTCS.

4. OmnpenesieHHe KOHKPETHBIX CPOKOB

4.1. TepaneBTHYECKAs CTOMATOIOTHSL.
KimHuyeckas onenka cocTosSHES MIOMGBI IPOBOAMTCS Ha OCHOBAHHH CIIEIYIOMIHX KPHTEPHEB:
- IBET IUIOMOBI COOTBETCTBYET LIBETY 3MaitH 3y6a (1a/HeT);
- IIpUJICTaHKWe KpaeB IIOMOEI K TKaHAM 3y6a (IUI0THOE/HMEIOTCS 3a30PHl);
- PEUINUBHEIA KapHec oA IIoMO0# (1a/Her);
- COOTBETCTBHE (OPMEI IIIOMGEI aHaTOMHYECKOM opMme 3y6a (na/HeT);
- OKKJIIO3MBHBIE KOHTAKThI B 0611aCTH 3aI;I0MOMPOBAHHOTO 3y6a (COOTBETCTBYIOT HOPME/HAPYIIEHEI);
W3MeHeHHe NaHHBIX KPHTEPHEB OTHOCHTCS K KaTETOPHH HECYIIECTBEHHBIX HENOCTATKOB, KOTOpEIE
6e3Bo3me3iHO ycTpansaoTes KITMHAKOM B TeUeHHE NEHCTBYIOMEro rapaHTHIHHOTO CPOKE, YCTAHOBIEHHOTO
JUIsl JAaHHOTO BHJIA INIOMOBI/pecTaBpaIiy.
K xareropuu cyImecTBeHHBIX HEIOCTATKOB OTHOCATCS CIIEAYIOIIHE:
- BHINAJIEHHE MIIOMOBI/ pecTaBpalliH;
- MOJIBHXXKHOCTB IJIOMOBI/pecTaBpalliH;
- OTJIOM YaCTH KOPOHKH 3y0a.

Bce cymecTBeHHBIE HENOCTATKH yCTpaHsAIOTC KIIMHAKOM B TeYeHHE YCTAHOBICHHOTO VIS JAHHOTO
BH/Ia INIOMOBY/ pECTaBpalliy CPOKa CITYKOBL.

Ecnu B TeueHHe rapaHTHHHOIO CpOKa IIOCTIE JIeYeHHs TIy6OKOro Kapyueca y MAalHeHTa BO3HHKAIOT
GoneBble omyIEHMs B 3y0e M JMArHOCTHPYETCS XPOHMYECKMM MyJIBIOAT, TO JaibHEHIee
SHJIOJJOHTHYECKOE JIeYeHHE 3yba mpoBoauTCs 3a cyet [lanuenTa.

'apanTys He pacipocTpaHseTcs Ha IOMGbY/peCTaBpaL|K IPH PaspylIeHHH KOPOHKOBOH 4acT 3y6a
Gonee, yem Ha 50% (oT oOBEMa KODOHKOBOM YacTH), T.K. B TaKHX CIy4asX pPEKOMEHIOBAHO
NpOTE3UpPOBaHKE 3y6a BKIIAKOMN H/UITH HCKYCCTBEHHOM KOPOHKOM.

['apaHTHIHEIA CPOK Ha BOCCTaHOBJIEHHE ILIOMOMPOBOYHBIM MATEPHAOM CKOJOB PEXYIIHX KpaeB
nepeaHux 3y6oB Npy HaMM4HuH y IlanuenTa MOBBIIEHHON CTHPaEMOCTH 3y60B, GPYKCH3MAa, 3HAYHTETBHBIX
HapyIIeHUAX NPHUKYCa (IpAMOM IIPHKYC, NTyOOKH# TpaBMaTHYECKHM IIPHKYC, OTKPHITHIA IPUKYC, 60KOBBIE
nedeKThl 3yOHBIX PAIOB U T.[.) YCTaHABIMBAET JICYALIMH Bpay.

B cBa3u c TeM, YTO ycTaHOBIEHHas BKJIaJKka He MpeNOTBpAllaeT MOSBIEHHE Kapheca Ha
IOBEPXHOCTAX 3y6a, HE MOKPHITHIX BKJIAIKOM, Pa3BUTHE TAKOTO Kapheca He SBISETCS apaHTHHHBIM
CITy4aeM.

4.2. Opronenuyeckasi CTOMaTOJIOTHs

I'apaHTHHHBINA CPOK M CPOKH CITyKOBI Ha OPTOIEAUYECKHE YCIyTH (paboThl) HAUMHAET AEHCTBOBATh
C MOMEHTa YCTaHOBKH ITOCTOSIHHBIX KOHCTpYKIH# BO pTy [lanuenTa.

K nocTosHHEIM OpTOIEINYECKAM KOHCTPYKIMSAM OTHOCSTCS:

¢ METAUIOKEPaMHYECKHE U IEIbHOIUTEIE KOPOHKH, B T.4. KOMOMHAIIMH 3THX KOPOHOK, a TaKXKe
MOCTOBH/IHBIE KOHCTPYKIIMH, BUHUPEI, BKJIQIKH;

e  Ge3MeTanIoBBIe KOPOHKH (TIPECCOBaHHASA KEPAMHUKA, KOMIIO3MTHBIE KOPOHKH);

¢ CBEMHBIC KOHCTPYKIIMH: IIOJIHEIE H YACTHYHBIE ChEMHbIE KOHCTPYKIIUH, GIOTeIbHEIE IPOTE3HI C
3aMKaMH, KJIaMMEpaMH, TEIeCKOMUYECKHE TPOTE3HI.

HecymecTBenHble HeNOCTAaTKH, KOTOpHIE G€3BO3ME3NHO ycTpaHsioTcs B KiMHHKE B TeueHue
TrapaHTUHHOTO CPOKa:

®* IpPH H3TOTOBICHHH KOPOHOK M BHMHHMPOB: HE3HAYHTENbHBIA JAe(EKT, IIEepPOXOBATOCTH,
ycTpaHHMBIe 6€3 3aMeHBI KePaMHYECKO# pecTaBpalliy; HapyIeHHe KPaeBOTo IIPHIIETaHH s,

® OroJieHHe WEHKH 3y6a, HOKPBITOr0 HCKYCCTBEHHOM KOPOHKOM;

*  OTJIOM KJIaMMepa.

CymecTBeHHbIE HEIOCTAaTKH, KOTOphIe Ge3BO3ME3NHO ycTpaHsMOTCs B KilMHMKe B TeueHHe cpoka




ciry k081, eciu ITaMeHT J0KaXeT, 9T0 HETOCTATKH BO3HUKIH J0 IPUHATHA UM pe3yibTaTa paboThl HIIH
T10 IpUYHHAM, BO3HHUKIIIAM JI0 3TOT0 MOMEHTA:

¢ TPH H3rOTOBJICHHM KEPAMHYECKHX pECTaBpallMii: BBHIIAJCHHE W IOJBHXKHOCTB, CKOJ YACTH
KEepaMHYECKOHM peCTaBpallkH;

* HapyICHHE IEJIOCTHOCTH KOPOHKH MOCTOBHIIHOIO IPOTE3a, B TOM YHCIIE OTKOJ OGIIHIOBKH,
TpebyIomel 3aMeHEI pecTaBpaliy;

® HEIUIOTHOE NpHUJIEraHke KOPOHKH K YCTYITy MIIH IIe#Ke 3y6a;

® MEPENIOM ChEMHBIX IIPOTE30B;

® PpaCHEeMEHTHPOBKA HEChEMHBIX KOHCTPYKIIMH.

Jlo MOMeHTa cHauM oOpTOmeIMYECKOM  KOHCTPYKuHH, I[lammenT BIIpaBe  TpebGOBaThH

TIePE/IENKH/KOPPEKIHH paboThl 10 IPHYMHAM:

*  BBINOJNHEHHas paboTa HE COOTBETCTBYET 3CTETHYECKUM TPpeGOBaHMAM (LiBET, pasMep uii popma
3y6a);
® BBIIOJHEHHas paboTa HE COOTBETCTBYET KOHCTPYKIIMM, OIPEENECHHOM B IUIaHE JIE€YEHHS
(mpoTe3upoBaHms).
IIpyu mpoTe3supoBaHKK Ha HMILIAHTATaX CPOKH TApaHTHH U CITyk0BI OIIPENENISIOTCS B COOTBETCTBHH
C KOHCTpYKIIUEH MpoTe3a.
l'apanTuiiHble CPOKH ®M CPOKH CTyX6B He paCHpOCTPAaHSIOTCS Ha pPacxoiHbIE 3JIEMEHTEI
OPTONEAMYECKHX KOHCTPYKIHH, IPOTE30B, MOJBEPralOIMXCA €CTECTBEHHOMY H3HOCY B IIPOLECCE
MCIONE30BAHMSA, HAlPAMEP, Ha MAaTpHIB! 3aMKOBbIX M INAPOBHIHBIX KPEIUIEHHH, JOKAaTOPOB,
HETIOCPEJCTBEHHO [APOBLIE KPEIJIEHUS U JIOKATOPHI H T. 1.
4.3. OpTOIOHTHYECKAs CTOMATOJIOT U
'apaHTHIHbII! CPOK M CPOKH CITyKGbl Ha OPTOOHTHIECKHE YCIYTH (pabOThI) HAUMHAIOT IEHCTBOBATD
C MOMEHTa yCTaHOBKH OPTOJOTHYECKHUX aIapaToB Bo pTy IlanuenTa.
B cBsI3H ¢ TeM, 9TO pasBUTHE 3y6OYETIOCTHON CHCTEMBI 3aBHCHT OT MHOTHX ¢axTopoB (6HoOrMYEcKHe,
usnonormyeckue, conunansusie) Hu KTMHNKA, HE Bpad-OpTOIOHT He MOT'yT rapaHTHPOBaTh KOHKPETHBIX
CPOKOB yCTpaHEHHUs 3y0OUYETIOCTHOM aHOMAIMH U YETKHUX PEe3yJIbTaTOB ICYECHHUS.

KinHuka rapanTvpyeT TOYHOCTb JMATHOCTHKH, BEISBIEHHE IPHYMHBI 3yGOYENIOCTHOM AHOMATHH
0C/I€ pa3sBEPHYTOM JMArHOCTHKH IO KIMHHYECKOMY M JOIOJHHTEILHBIM METOIaM O6CIIeIOBAHHUS:
TEICPEHTICHOTPaMME, OPTONIAHTOMOIPAaMMe, IHAarHOCTHYECKHM MOJENSM YENOCTEH, (POTOMPOTOKOINLY;
NOA0Op ONTHUMATLHOM OPTOJZOHTHYECKOM —anmapaTyphl; yIy4UIEHHE OSCTETHKH M byHKUMH
3y604eIOCTHOM CHCTEMBL.

Henocrarxu, xoTopsie 6e3B03Me3HO ycTpanstoTes B KiTMHMKe B TeYeHHe rapaHTHRHOTO cpoka:
*  JeheKTHI HECHEMHBIX KOHCTPYKIMH (JeGOH/MHT, CKOM KOMITO3HTHOIO MaTepHana K T.11.)
¢ TIOBBHIINICHHE YyBCTBUTEILHOCTH 3MaJld 3yOOB, Ha KOTOPhIE YCTAHOBJIEHA KOHCTPYKIIHS;
e nedexTs Kamm.

CyInecTBeHHbIE HEAOCTATKH, KOTOphle GE3BO3ME3NHO ycTpaHsioTcs B KiMHHKe B TedeHHe Cpoka
ciry>x0bl, eciu [TaumenT TOKaXeT, YTO HEAOCTATKH BO3HHKIIA [0 PHHATHSA UM pe3yibTaTa paGoThl MK
10 MPUYMHAM, BO3HUKIIIAM JI0 3TOTO MOMEHTA:

® IIpH TONb30BaHMH HECHEMHBIM DPETEHHEPOM, BECTHOYIAPHOM IUIACTMHKOM: CKOI
KOMIIO3UTHOI'0 MaTepHaa peTeiHepa, nepesioM 6a3uca BeCTUOYISPHOM ILNIACTHHKHY;
e neGoHIUHT OpekerTa.

S. T'apanTuiinbie 006513aTe/IbCTBA H HCYHCIEHHE CPOKOB

5.1. B oTHOmEHUH yciyrH (paGoThI), Ha KOTOPYIO yCTaHOBIIEH FrAPaHTHHHELA cpok, KIMHuKa oTBevaeT 3a
€€ HEIOCTATKH, €CIIM HE JOKaXET, YTO OHM BO3ZHMKIIM IOCIE NMPUHSATHS yCIyrd (paGotsl) ITamuerTom
BCJICACTBHC HapyIICHHs MM IPaBHII MCIOJB30BAHMs pe3ylbTaTa ycIyru (paboTel), AEHCTBHM TPETHUX
JIUI] WJIH HENIPEOAOTMMONM CHITEL.

5.2. B cmyyae oGHapyKeHHs CyIIECTBEHHBIX HEIOCTATKOB OKA3aHHBIX ycuyr (pabor) B mpenemax
YCTaHOBJICHHOTO cpoka ciyxOsl, [laumeHT BmpaBe mOTpeGoBaTh G€3BO3ME3THOTO YCTPAaHEHHS
HEJIOCTAaTKOB OKa3aHHOM yCITyId (BBITOJIHEHHOM pabOTEI), €CIIH JOKAKET, YTO HEAOCTATKH BOSHHKIIM JI0
IIPHHATHSA UM pe3ynbTaTa yCiayr (paboThl) HiIK 110 IPHYHMHAM, BOSHUKIIMM 0 STOI0 MOMEHTA.

5.3. CpOK# HCUMCIIFIOTCS C MOMEHTA Mlepeiad pe3yJIbTaTa yciyru (pabotsl) [TanueHTy, a IpH HATHYHH
KOMILJICKCHOIO IlJIaHa JIEYCHUS KOHKPETHOIO 3a00/IeBaHUSA MM COCTOSHHS - C MOMEHTA IIOJHOIO




BBIIOJIHEHUA IJIaHa JIEYCHHUS.

5.4. Tlpu o6HapyXeHHH B MEPHOJ YCTAHOBJIEHHOTO TapaHTHAHOIO CPOKa HEJOCTATKOB, a B IIEPHOJ
YCTaHOBIIEHHOTO CpOKa CITyXOBI CyIIECTBEHHBIX HENOCTATKOB, IlallHEHT NOIKEH B IIEPBYIO OYepens
obparutecs B KIIMHAKY, 32 HCKITIOYEHHEM CITy4aeB HEOGXOMMMOCTH OKa3aHus MEIUIIUHCKOM IIOMOIIH B
SKCTPEHHOH ¥ HEOTIIOKHOMU (opMme.

DakT HATHYHUA HENOCTATKA HODKEH OBITH 3aMKCHpOBaH Ha IIPHEME Y Bpadya B MEIMIMHCKOM
nokyMeHTauuu [lanmuenTa.
5.5. B ciydae ycTpaHeHHs HEOCTATKOB 110 TAPaHTHH PEIICHHE OTHOCHTENBLHO CII0co6a ero yCTpaHeHus
(PEMOHT/KOppEKIHs CymecTByOmed TH60 H3rOTOBJEHHE HOBOM KOHCTPYKIMH, IITIOMOBI, BKJIAJIKH)
IIPHHUMAET Bpay, HCXO/s U3 MEIUIIMHCKUX IOKa3aHHUA.
5.6. I'apaHTHIHbI CPOK MpEpHIBACTCS M HE BO30GHOBISETCH B ciryyae, ecnu IlanmeHT B TeyeHue
TapaHTUHHOIO Cpoka oOpaTHICS 3a OKa3aHMEM CTOMATONOTMYECKOHM TIOMOIIH (meuenuem,
TIPOTE3NPOBAHMEM, KOPPEKUHMEH TPOTE30B, OPTOAOHTHYECKHX alllapaToB) B JHOGYIO APyIyIo
MEIUIMHCKYIO OPraHU3al|IO HIIH CAMOCTOSITELHO IIPOBOJMI HX KOPPEKIIHIO, PEMOHT HT.IL
5.7. Knunuka He npuHHMaer Ha cebs rapaHTHMHBIE 0GS3aTeNBCTBA M HE IIPOBOAMT OecCIuIaTHOro
TapaHTHHHOTO JIEYEHHs, €CITH HEJOCTATOK JIMGO CYINECTBEHHEIA HEJOCTATOK UMEI MECTO B pe3yibTare
(He rapaHTHIHbIE CITy4an):

®  TpaBMBI (CIIOPTUBHOM, YIIMYHOM, OBLITOBOM, IIPOM3BOJICTBEHHOM );

® /IOPOXKHO-TPAHCIIOPTHOTO  NIPOMCINECTBHS, YPE3BBIYAHHOM CHTyalUWMd NPHPOJTHOIO W
TEXHOTEHHOIO XapaKTepa;

e Hamuuus y Ilaumenta 3aGoneBanuss «6PyKCH3M», TSKENOM COMATHYECKOM MATOJIOIHMH
(caxapHerit muaGet u Jp. OGMEHHBIE HAPYILICHHUS U CHCTEMHbIE 3aboseBaHus);

¢ MHOTOILIOJHAsA 6EpEMEHHOCTS;

* BBUIBJICHHA y ITanmenTa GEICTPONPOrPECCHPYIOIIErO reHePATH30BAHHOTO IAPOJOHTHTA;

*  HeCOOIIOJEHHs pEKOMEH AU Bpaya.

5.8. 'apaHTHitHOE IeYeHHE HE TPOM3BOUTCS TAKKE B CIIyy4asix:

® OHJIOJNOHTHYECKOIO ME€pENCYHBaHUs 3y0OB, NEPBOHAYATBHO IIPOJIEYEHHBIX B JIPYTHX
MEIUIUHCKAX OpraHu3alUsiX;

® OCIOXHEHHH MOC/IE JHIONOHTHYECKOTO JIEYCHHS BPEMEHHBIX 3y60B, BO3HHKIIHX depe3 6
MECSLIEB U IIO3XKE;

® OCIOXHEHHH IOCNE SHIONOHTHYECKOrO JIEYEHHs IOCTOSHHBIX 3y6OB C HE3aBEpIICHHBIM
(bopMHpOBaHHEM KOpDHEH;

®  BBINAJCHHA KOPOHOK C PPOHTATBHEIX BDEMEHHEIX 3y6OB B CITyYae 3HAYHTENHHOTO Pa3pyIIeHAs
3y60B KapHO3HEIM IIPOLIECCOM;

* mObOro mnepeieNbIBAHHSA, JOACIBIBAHKA, KOPPEKIMH TPOTE30B H HHBIX OPTONEIAYECKHX
KOHCTPYKIIHH, H3OTOBJICHHBIX M YCTAHOBIICHHbIX B JPYTMX MEUIIMHCKHX OPraHH3aIHAX;

¢  OCTPBIX TPaBM B YEIIIOCTHO-ITHLEBOM 00,1aCTH (TIOMHBIH MIIH HETIOIHEIA BRIBUX, IIEPEIOM 3y6a,
TIEpEJIOM aIBBEOJIAPHOIO OTPOCTKA, NEPENIOM KOPHS) B CBA3H C HEBO3MOXXHOCTHIO IPOrHO3MPOBAHHUS
ucxoja 3abojieBaHus;

* HEOOXOAUMOCTH KOPPEKIIHH HIIH NepeGasupOBKH OPTONEIMIECKHX KOHCTPYKIHH (IIPOTE30B)
P H3MEHCHHH aHATOMUYECKMX H/HITH QYHKIIMOHAIBHBIX YCIOBHH B I0JI0CTH pTa IlalnMenTa BeteICTBIE
€CTECTBEHHBIX IIPUYHH HJIH TPABM;

¢ HE [IOJIHOT'O BHINIOJIHEHHS I1J1aHa JIEYEHUS] KOHKPETHOTO 3a00/I€BaHHUS MITH COCTOSHHS COTJIACHO
3aKIo4YeHHOMY [lanuenToM 10roBopy okasaHMs IUIATHBIX MEUIHMHCKHEX YCIyT ¢ KiuHuKO#M;

* otka3sa [Tauuenta or noHOM caHAIMK IIONOCTH PTa (TEpaNeBTHIECKOH M XHPYPrHYECKOH), 4TO
BECT K COXPaHECHMIO 04aroB XpOHUYECKOW HH(EKINH, BIUAIOMUX Ha 00IIee COCTOSHHE OpraHUu3Ma U
3y604YEOCTHYIO CHCTEMY;

* B ciy4ae obpamenus [TanueHTa 171t yCTpaHeHHs BBISBICHHBIX HEIOCTATKOB B MHbIE JIe4e6HBIE

YUPEXICHHUsI, FTapaHTUSL HE COXPAHAETCS.
5.9. Ha cToMarosnoruyeckue yciyrd, TIOJ€3HBIE CBOMCTBA KOTODPBIX NOTpe6IIAIOTCS B IpPOLIECCE HX
OKa3aHHs, pe3yJIbTaThl KOTOPhIX HE HMEIOT MATEPUATEHOTO BEIPAXKEHHUS, HE IPEICTABIIETCS BO3ZMOXKHBIM
YCTaHOBHUTb rapaHTHHHEIE CDOKH U CPOKH CIy:OBL. TeM He MeHee, BO BCEX MEPEYHCIIEHHBIX CIIydasx
Kiunuka 6e3yciioBHO rapanTupyer:

® OKa3aHHE BUJOB MEIUIMHCKON ITOMOIIYU B COOTBETCTBHH C JTMLIEH3HEIH;

* CoOMmoneHME IOPAAKOB OKA3aHMS CTOMATOJIOTMYECKOM MOMOLIH JETCKOMY M B3pOCIIOMY







